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General terms and conditions

WD-APC-UK-GTC(2)
18769 01/21

Introduction

Thank you for choosing toinsure with Hiscox. Please read this wording, together with any
endorsements and the schedule, very carefully.

If anything is notcorrect, please tell us or your broker as soon as possible.
We always try to deliver the highest standards of service. Your views are importantto us,

soif youfeel that our service is below the standard youwould expectfromHiscox, please
contactus on the phone number shown in your schedule.

General definitions

Act of terrorism

Amount insured

Computer or
digital technology

Computer or digital

technology error

Cyber attack

Endorsement
European Union

Excess

Words shownin bold type have the same meaning throughoutthis policy and are defined
below. Any extra definitions are shown in the section to which they apply.

An act, including using or threatening to use force or violence, which:

1. iscommitted by a person or groupof people, whether acting alone or in connection with
an organisation or government; and

2. isfor political, religious, ideological or similar reasons. This includes trying to influence
a governmentorto frighten the public or any section ofthe public.

The mostwe will pay as shown in the schedule.

Any programs, computer network, hardware, software, operational technology, intemet-connected
device, network-connected device, electronic device, information technology, communications
system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligentact, error oromission by anyonein the:
1. creation, handling, entry, modification or maintenance of; or

2. ongoingoperation, maintenance (including but notlimited to installation, upgrading or
patching)or development of,

any computer or digital technology.

Any digital attack or interference, whether by a hacker or otherwise, designed to:
1. gainaccessto;

2. extractinformationfrom;

3. disruptaccessto orthe operation of;

4. causedamageto,

any dataor computer or digital technology, including butnotlimited to:

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or
computer or digital technology including, but notlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonest adware, crimeware, ransomware, crypto -jacking
and other malicious software or viruses; or

b. denial ofservice attack or distributed denial of service attack.
A changeto theterms of the policy agreed by us in writing.
The countries withinthe European Union.

The amountyou are required to pay as the firstpart of each agreed claim.

WD-APC-UK-APC(7)
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Hacker

Period of insurance
Policy

Program(s)

Schedule

Social engineering
communication

United Kingdom
Welus/our

Youlyour

Anyone,includingan employee of yours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or
2. data held electronically by you oron your behalf.

This definition does notapply to the Personal cyber section ofthe policy.
The time for which this policy is in force as shown in your schedule.
Thisinsurance documentand the schedule, includingany endorsements.

A set ofinstructionswritten in acomputer language which tells acomputer how to process
data orinteract with ancillary equipment, systems or devices.

The documentshowing your name, your address and your insurance details thatwe sent
you when we accepted this insurance or following any subsequentamendmentto your cover,
whicheveris the more recent.

Any requestdirected to you or someoneon your behalfby a person improperly seeking to
obtain possessionorthetransfer to a third-party of virtual currency, money, securities, data
or property thatsuch person or third-party is not entitled to.

England, Wales, Scotland, Northern Ireland, the Isle of Man, and the Channel Islands.

The insurer named in the schedule in respectofeach section ofthe policy.

The policyholder named in the schedule and anyone else identified as ‘you/your’in the
Special definitions of any section of this policy.

Our promise to you

We will:

1. coveryou in accordance with the terms and conditions of this policy in return for the
premium you pay;and

2. paycovered claims as quickly and efficiently as possible.

Your promise to us

You must:

1. take care when providing any information we ask for and ensure that itis true, accurate
and complete. Tell us oryour broker if this information changes. If you are in any doubt,
pleasetalk to us oryour broker. We will tell you if a change in information affects your
insurance; and

2. comply with theterms and conditions ofthis policy, including the terms of each section.

If you do not,itmay affect the validity ofthe policy, our ability to pay a claim or the amount
we pay in respectof a claim.

How to make a claim

In order for us to deal with your claimyou must:

1. tell us oryour brokeras soon as possibleif something has happened which may resultin
a claim. If a crime has been committed, you must also tell the police as soon as possible;

2.  notadmitresponsibility or make any offer of paymentwithout our prior agreement;

3. sendanycorrespondenceregardingaclaimto us oryour brokerif you have one, as soon
as you can;

4. giveus allthe co-operation we need to investigate and resolve your claim, including
providing evidence ofthe value of any items involvedin aclaimas well as any other
relevantinformation and documents we may reasonably require;

WD-APC-UK-APC(7)
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5. allowus to take over and deal with the defence or settlement of any claim in your name,
if you are being held responsible for causingan injury or damageto property; and

6. allowus to start recovery proceedingsin your name and give us all the assistancewe
need to do this.

If you do not,we may reduce any payment we make under this policy by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

You must also comply with any other conditions contained withinthe specific sections of
the policy.

Information you
have given us

Reasonable care
Deliberately or recklessly

given information

Carelessly given information

Changesto information

1. Theinformationyou giveto us isimportantas we use this in setting the terms and
premium for the policy. You must take reasonable care notto give us information that
isuntrue, incomplete orinaccurate.

2. Occasionally, we are deliberately or recklessly given false information. Ifthis happens
we will treat this policy as if itnever existed and refuse all claims. You must repay any
payments already made by us under the policy and we will notreturn the premiumto you.

3. Ifyou acted carelessly when giving us your information, several things could happen:

a. ifwe providedinsurance coverthatwewould nototherwise have offered, we will treat
thisinsurance as ifithad never existed. Ifthis happens, we will give you back your
premiumand you must repay any payments already made by us under the policy;

b. ifwewould haveinsured you on differentterms, we will amend this policy
retrospectively and apply these amended terms to all claims underthe policy,
including any claims you have already made; or

c. ifwewould havecharged you more premiumif you had provided accurate
information, you must pay us the difference between the premium we actually
charged and the premium we would have charged. We may deductthis amount
from any claim payment.

Paragraphs 3. b. and c. above do notapply where:

i. theinformation concernedrelates to the value of any physical property covered
under this policy; and

ii. theunderinsurance conditioninthe Your home and personal possession section applies

4. Ifthere are any significantor material changes duringthe period of insurance to any
informationyou have givenus, you mustlet us know as soon as possible. This includes
anything thatcould resultin any limitwithinthe policy notbeing sufficient, such as
acquiring new property. We may then changetheterms ofthe policy, chargean
additional premium or cancel the policy in accordance with the cancellation condition.
If you do nottell us about such change, we will be entitled to the remedies set out
under 3. a. to c. above with effect fromthe date of the change.

You do notneed to tell us about any newly acquired property covered under ‘New
possessions’in the Home and personal possessions section, where you benefit from
that additional cover.

Your obligations

You must:
always try to preventaccidentorinjuryand protect your property againstlossor damage;
keep your property in good condition and repair; and

arrange for urgentrepairs to be undertaken as soon as possible, if such repairs are
needed to preventfurther damage.

WD-APC-UK-APC(7)
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If you do not, we may reduce any payment we make under this policy by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

Full value You must ensurethat the amount insured represents the full value of the property covered
underthe policy, as set outbelow:

1. forbuildings,thefull valueis the estimated costof rebuilding the buildings to the same
specification, including fees and expenses involved in the rebuilding. This is notthe same
as the market value.

2. fortenant's improvement, the full value is the costto repair orreplace as new.
3. forcontents, thefull value is the currentcostas new.

4. forjewellery, watches and valuable items thatare notspecified individually, the full
value isthe higher ofthereplacementcostand the current market value.

If the amount insured does notrepresentthe full value, we may reduce the amountwe pay
fora claim.

General conditions

Governinglaw 1. Unless agreed otherwisein writing, this policy is governed by the law, and any disputes
in relation to the policy will be dealt with in the courts, of the country within the United
Kingdom in which your main residence s situated. If your main residenceis notin
the United Kingdom, the law and courts of England and Wales will apply.

The mostwe will pay 2. When aclaimis made, we will only ever pay up to the relevantamount insured.

Multipleinsureds 3. Ifmore than oneperson is entitled to cover under the policy, the total amount we will pay
followingaclaimwill notexceed the amount we would be liable to pay to any one such
person.Unless you have advised us otherwise, we will pay each person named in the
schedule theirrespective share of such claim.

Fraudulentclaims 4. Ifany claimisin any way dishonest, exaggerated or fraudulentthen we will:

a. refuse to make any paymentin respectofthe dishonest, exaggerated or
fraudulentclaim;

b. tell you that we are terminating your policy and back-date the termination to the
date of the fraud, dishonesty or exaggeration;

c. refuse to make any paymentunderthis policy in respectof any claimmade or any
loss occurring on or after the date ofthe fraud, dishonesty or exaggeration; and

d. notreturn any premium.

If we have paid any claims after the date of any fraud, dishonesty or exaggeration, you
must pay us back.

Third parties 5. No third party will have any right, or be able to enforce any term ofthis policy, under the
Contracts (Rights of Third Parties) Act 1999 or any similar or successor legislation. This
does not affecttherightsor remedies available to a third party which exist apart from this Act.

Cooling-off 6. a. |Ifforanyreasonyou feel thatthis policy isnotrightforyou,you can cancelthe
policy within 15days of insuringwith us. If you have notmade a claim, we will
return your premium in full.

Cancellation by you b. You can cancelthe policy by notifying us atany time. If you cancel after the
first 15 days and have notmade a claim, we will return a pro-rataproportion
of your premium.

We will never charge you a fee for cancellingthe policy.

Cancellation by us 7. a. We may cancelthis policy, but we willonly do so foravalid reason and only after
giving you atleast 30 days’notice, which will be sentby recorded postto the

WD-APC-UK-APC(7)
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Premium instalments

Renewal

Premium payment

Coverunder multiple sections

10.

correspondence address shown inyour schedule.

Thisdoes notapply to the Motor physical damage or Motor third-party liability
sections ofthe policy, where applicable.

b. Ifwe coveryou underthe Motor physical damage or Motor third-party liability
sections ofthe policy, we may cancel those sections by giving you 14 days’
notice, which will be sentby recorded postto the correspondence address
shown in your schedule.

If we cancelthepolicy orany section ofthe policy forany reason, we will return a
pro-rataproportion of your premium, provided you have notmade a claim.

If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 15 days after the due date, we may cancel the policy. We will
contactyou before we cancel your policy in orderto give you the opportunity to pay
any premium due to us. If the policy is cancelled, the period of insurance will equate
to the period for which premiuminstalments have been paid to us. We will confirmthe
cancellation and amended period of insurance to you in writing.

We will write to you oryour brokerif you have one, at least 21 days in advance of

your renewal date with our offerto renew, orto give you plenty oftime to make other
arrangements ifwe are unable to renew your policy. The renewal offer will include the
premium and any changes in theterms and conditionsfor the next period ofinsurance
which, unless you have advised us otherwise, will automatically proceed if you continue
to pay your premium. Where we have agreed to collectthis premium automatically,

we will continueto do so unless you tell us differently. If you do notwish to renew

your insurance please letus know before the renewal date of your policy.

We will notmake any payment under this policy unless you have paid the premium due
to us.

If you make a claimunderthe policy, we will keep the premium that is dueto us. If you
pay your premium by instalmentwe will ask you to either continue paying your premium
by instalmentor we may deductany outstanding instalmentfromany claim payment we
have agreed to make.

Whereyou, oranyone else entitled to cover under the policy, are entitled to cover under
more than one section ofthe policy in respectof the same claim orloss, orany partof
aclaim orloss, weshall only provide cover under one section ofthe policy, being the
section that provides the mostadvantageous cover to you or the party entitled to cover.

What is not covered

Deliberate acts

Terrorism

Nuclear and radiation

War

Confiscation by authority

The following exclusions apply to the whole of your policy. There are more specific
exclusions which areshown inthe sections to whichthey apply.

We do notcover any claim, loss, damage or liability:

1.

2.

arising outofa deliberate or dishonestactby you oranyoneacting on your behalf.

directly orindirectlydueto:
a. biological orchemical contamination;or

b. anyfailure in the supply of gas, water, electricity or phone serviceto yourhome;

which is caused by an act of terrorism.
directly orindirectly due to any nuclear reaction, nuclear radiation or radioactive contamination.

directly orindirectly due to war, invasion, act of foreign enemies, hostilities (whether war
be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power.

directly orindirectlydue to your property being confiscated, taken, damaged or destroyed
by orunderthe order ofany governmentor public orlocal authority.

WD-APC-UK-APC(7)
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Otherinsurance

6. thatwould be covered under anotherinsuranceifthis policy did notexist. However,
we will pay the amount exceeding the cover available under that otherinsurance.

Claims promise

We pride ourselves on offering aservicethatis fast, efficientand helpful. Please let us know
if we do notpay your claimwithin four working days after receivingyour acceptance ofour
offer and we will pay you interest, at your bank’s base rate. We will only do thisifyour
premium payments are up-to-date.

We can only keep this promiseifyour bankisin the United Kingdom and if you giveus
your bank details at the time you accept our offer. We can then transfer the money into
your account. This promise cannotapply if you ask us to pay by another method.

WD-APC-UK-APC(7)
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Your home and personal possessions

WD-APC-UK-PROPHNW(3)
18771 06/21

Your schedule will show an amountoruse theword ‘covered’to indicate if your building, outbuildings and other structures,
contents, art and collections and jewellery, watches and valuable items are covered by thissection ofthe policy.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

Special definitions
for this section

Art and collections Art, antiques and collectibles of particular value due to their age, style, artistic merit or
collectability all of which belongto you or for which you are legally responsible, including:
1. furniture;

2. paintings, drawings, etchings, prints and photographs;
3. tapestries and rugs;

4.  manuscripts;

5. porcelain and sculptures;

6. stampsor coins;

7. gold,silver and gold and silver plated items;

8. clocks and barometers;

9. books;

10. wine;

11. dollsandtoys;
12. memorabilia;
13. medals and militaria;
14. furs and guns.
We do notinclude jewellery, watches and valuable items and any items which are business
property withinthis definition.
Building The principal structure ateach address shown in your schedule, and the followingitems
within the groundsofyourhome at the same address:
1. items that are fixed to and form part of such structure;
2 domestic fixed fuel tanks;
3. solarpanels attached to such structure and used for domestic purposes;
4 underground service pipes, cables, drains and sewersthat are attached to such structure; and
5 walls, gates, hedges, fences, paths, terraces, driveways and patios
a. thatare attached to orimmediately servicing such structure; or
b. thatare shared with outbuildings and other structures;
which belong to you or forwhich you are legally responsible.

We do notinclude withinthis definition any outbuildings and other structures orany
structure, or part ofa structure, used for any business activity other than clerical and
administrative work or incidental farming carried outby you or on your behalf at your home.

WD-APC-UK-APC(7)
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Contents

Domestic employee

Drone

Heave
Home

Incidental farming

Jewellery, watches
and valuable items

Landslip

Money

Normal settlement

Outbuildings and
other structures

Household goods, clothing and personal property, all of which belongto you or for which you
are legally responsible.

We do notinclude within this definition:
1. money or bank cards;

2.  morethanthe amountinsured forart and collections as stated in the Contents section
of your schedule;

3.  more thanthe amountinsured forjewellery, watches and valuable items as stated in
the Contents section of your schedule; or

4. anyitem used for any business activity, other than office furniture, equipmentand supplies
used inthehome.

Any person working for you in connection with domestic duties or incidental farming duties
whois:

1. employed by you undera contractofservice; or
2. self-employed and working on alabour-only basis under your controlor supervision.

Any remotely controlled unmanned aerial vehicle which is notused for commercial purposes
and which belongsto you or forwhich you are legally responsible.

We do notinclude within this definition any unmanned aerial vehicle that exceeds seven
kilograms in weightor such other weight stipulated by the Air Navigation Order 2009, or
similar or successor legislation, as constituting a small unmanned aircraft.

The upward movement of the ground beneath the building oroutbuildings and other
structures as a resultof the expansion or swelling ofthe subsaoil.

The privateresidence atthe address shownin your schedule includingthe building and the
outbuildings and other structures at the same address, but notthe personal possessions.

Farming, includinglivery (looking after horses), carried outby you on a part-time basis at the
address shown in the schedule, as long as any people you employ for this purpose do not
work more than 1,000 hours between them during the period of insurance.

Jewellery, watches, gemstones, krugerrand, gold bullion or precious metals held as
commodities whichbelongto you or for which you are legally responsible.

Sudden movement of soil on aslopeor gradual creep ofsoil on aslope over aperiod oftime.

Bank notes and coins thatare notpartof a collection, cheques, postal orders, bank drafts,
travel tickets, traveller’s cheques, current postage stamps, savings stamps and certificates,
premium bonds or other negotiable documents.

The downward movementofthe ground beneath the building or outbuildings and other
structures as a resultof the soil being compressed by the weight of such structure.

Any permanent structure within the grounds of your home which is notattached to the
building and which belongs to you or for which you are legally responsible, including:

1. thosestructures other than the building used for domestic, clerical and administrative
orincidental farming purposes;

greenhouses;

garages used for domestic purposes;
swimming pools;

wind turbines used for domestic purposes;

hard tennis courts; and

N oo o > WD

all terraces, patios, driveways, footpaths, walls, gates, hedges and fences connected
to such structure, other than those shared with the building.

WD-APC-UK-APC(7)
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Personal possessions
Subsidence
Unfurnished

Youlyour

We do notinclude within this definition, any structure or partofa structure used for any
business activity other than clerical and administrative work or incidental farming carried
out by you oron your behalf at your home.

Art and collections, contents, jewellery, watches and valuable items all of which belong
to you or forwhich you are legally responsible.

The downward movementofthe ground beneath the building or outbuildings and other
structures otherthan by normal settlement.

The home is notfurnished with kitchen appliances, fixtures and fittings, curtains, carpets,
beds and furniture essential for modern living.

Also includes all permanent members of your household, including domestic employees
who livein the home.

What is covered

Home

Alternative accommodation

Personal possessions

Loss ofkeys

Garden restoration costs

Home upgrades

Additional covers
for your home

Selling your home

Tracing aleak

If your schedule includes cover for yourhome, we will coverthe home againstphysicalloss
or physical damage which happens duringthe period of insurance.

If your home cannotbe lived in because of:
1. physicallossorphysical damage we have agreed to pay;

2. physicalloss or physical damage to aneighbouring property whichresultsin alocal
authority or emergency service prohibiting you fromaccessing your home. This cover
only appliesifsuch physical loss or physical damage would have been covered by this
insurance had the damage occurred to your home; or

3. alocal authority or emergency service issuing an instruction to leave your home or
prohibitingyou fromaccessing your home which lasts for morethan 24 hoursin a row;

we will also cover the reasonable and necessary costs for alternative accommodation and any
ground rentyou have paid or are obliged to pay forthe period your home cannotbe lived in.
Thisincludes accommodation for your horses and domestic pets.

If your schedule includes cover for your personal possessions, we will cover them against
physical loss or physical damage which happens during the period of insurance whilstat
your home and whilsttemporarily removed from your home anywherein theworld.

If you losethekeysto outside doors, windows, safes and alarms of your home during the
period of insurance, we will pay the costofchanging the locks.

We will coverthereasonable and necessary costs you incur to restore your garden ifitis
damaged during the period of insurance.

If we have agreed to pay your claim for physical loss or physical damage caused by the
escape of water or flood, we will also pay towards the costofimprovements intended to
preventor minimisethelikelihood of afuture occurrence ofthe same type. We will only
do thisifthe covered loss we have agreed to pay is more than £10,000.

If we insureyour home, we will also provide you with the following cover up to the
correspondingamountinsured:

If you are selling yourhome orany partof your home covered by this section ofthe policy,
we will coverthe home or therelevantsold partfor the buyer againstphysical lossor physical
damage we have agreed to pay, which happens duringthe period of insurance. Cover will
start from the time you exchange contracts to the time the sale is complete.

The other Additional covers do notapplyto this cover.

We will pay the costsincurred to find and access the pointofescape ofa:

WD-APC-UK-APC(7)
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Buying a new home

Building works

Carpets, curtains
and appliances

Domestic utility expenses

Emergency access

1. domestic heating fuel leak within your home or a water leak fromyour permanent
plumbing or heating systemwhich is likely to cause damage to the building,
outbuildings and other structures oryour personal possessions; or

2. water leak from the underground service pipes for which you are legally responsible which
service and are located outside ofthe home but at the address shown in your schedule.

We will also pay the costto make good any damage caused by the above work.

The leak must happen during the period of insurance.

If we already insurethe home of your main residence shownin the schedule and you are
buying a new main residence within the United Kingdom during the period of insurance,

we will automatically coverthe home at the new address while you are arranginginsurance
forit. This coveronly applies to physical loss or physical damage caused by fire. The coveris
in force from thetime you exchange contracts untilyour new insurance starts or the purchase
iscomplete, but forno longer than 60 days. However, we will only do thisifthe home at the
new address is notinsured by thevendor, and provided itisin agood state of repair.

The other additional covers donotapplyto this cover.

We will cover the building works, materials and supplies for use on any work to extend,
renovate or build your home against physical loss or physical damage which happens during
the period of insurance. We will only cover such works, materials and supplies which belong
to you orforwhich you are legally responsible while located withinthe grounds of your home.

You must tell us ifthe estimated or quoted value ofthe above building work is more than
£100,000 at least30 days before the work starts and before you enter into any contract for
the works.

If the value of your building work is more than £100,000 several things could happen.
We may:

1. amend theterms ofthis policy;
2. cancelyour policy in accordance with the cancellation condition; or
3.  requireyou to pay more foryour cover.

If you do nottell us ofthe above building work and we provided insurance cover thatwe
would nototherwise have offered, in addition to 1.to 3. above, we may:

1. amend thecoverretrospectively and applythese amended terms to all claims under the
policy; and

2. treat thepolicy as if it had been cancelled by us in accordance with the cancellation
conditionon thedate you should havetold us aboutthe works, ifwe can demonstrate
that we would have cancelled the policy when we were told aboutthe works.

If this happens, we will give you back any premium you have paid for any period after
the effective date of cancellation and you mustrepay any payments made by us under
the policy relating to any loss or damage after that date.

If we do any ofthe above, we will writeto you explaining why this is happening.

We will notpay forlossor damage if you have waived our rightto take proceedings in your name
to recover, for our benefit,the amount ofany payment we would have made under this policy.

If your home islet unfurnished, we will cover your carpets, curtains and domestic appliances
againstphysical lossor physical damage which happens during the period of insurance.

If we have agreed to pay your claim for physical loss or physical damage to the solar panels
attached to your home or wind turbines atthe address shown in the schedule, we will also
pay you for theloss ofincome which would have been payableto you fromyour energy
supplier had such aloss notoccurred.

This cover will startfromthe date on which physicalloss or physical damage happens and
will continue until such time as you are able to generate your own electricity, but for no longer
than the period stated in the schedule.

We will pay towardsthe costofrepairsfollowing forcible accessto yourhome dueto a medical
emergency or to prevent or minimise physical lossor physical damage insured under this section.

WD-APC-UK-APC(7)
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Environmental upgrades

Fly tipping

Rent owed to you

Additional covers for
personal possessions

New possessions

Acquired disability

Death of the artist

Defective title

If we have agreed to pay your claim for physical loss or physicaldamage under this section
and as partofthe agreed repair costs you decideto install asolar, wind or geothermal power
generating systemto your home, we will pay towards the costofinstalling such asystem.

We will only do thisif:

1. the heating systemat the home is physically damaged and such damage s partofthe
loss ordamage we have agreed to pay under this section;

2. the coveredlosswehaveagreed to pay is more than £10,000; and

3. atthetime ofloss,thereisno solar,wind or geothermal power generating system installed
at your home.

We will pay towards thereasonable and necessary costs incurred by you in removing rubbish
and waste material which has been deposited onyourland at the address shownin your
schedule withoutyour permission duringthe period of insurance.

We will pay for rent which you cannotrecover as landlord while your home cannotbelived
in because of physical loss or physical damage we have agreed to pay under this section.

If we coveryour personal possessions, we will also provide you with the following cover up
to the corresponding amount insured:

We will increase each amount insured for contents which are notcovered on an unlimited
basis, art and collections and jewellery, watches and valuable items by up to 25% but no
more than £100,000, to cover any items you acquire duringthe period of insurance. We will not
chargeforthisadditional cover unless you request any adjustmentsto the policy. You must tell
us aboutany new possessions atthe renewal ofthe policy, at which pointwe may increasethe
premium for the following period of insurance to reflect the value ofthe additional possessions.

We will pay towards the costof reasonable and necessary alterations to your home to enable
you to livethere unassisted if you have become permanently physically disabled as adirect
result ofa sudden and unforeseen accidentduringthe period of insurance.

We will only do thisif:

1. we agree to thealterations and the amount of our contribution towards them before the
alterations are carried out; and

2. you allowa medical adviser chosen by us to examineyou and to see all medical records,
if we consideritnecessary.

Forthe purposes ofthis additional cover:
1. thedefinitionof‘you’does notinclude domestic employees; and
2.  ‘permanently physicallydisabled’ means that you:
a. have permanently lostall use ofa complete arm, hand, footorleg;or

b. areregistered blind.

We will increasethe amount insured for any item listed in the specification for art and
collections agreed by us and held by us oryour insurance broker by up to 100% if the

artist dies during the period of insurance. We will only do this for the six months immediately
following the death ofthatartist and provided you can produce an independent professional
valuation or a purchasereceiptwhich is notmorethan threeyears old at the time ofany
physical loss or physical damage we have agreed to pay. You must be able to provethe
increased value if you make a claimfor that item.

We will also reimburse you for any costs or expenses you have paid but are unable to
recover on works ofart and collections commissioned by you which remain incomplete
at thetime ofthe artist’s death. We will only do this ifthe artistdies during the period of
insurance and you are legally entitled to arefund of such costs or expenses.

If you are unable to provide evidence ofthe costs or expenses thatare legally d ueto you or
a professional valuation or purchase receiptand proofofincreased value then this additional
cover will notapply.

If, during the period of insurance, someone claims that an item of specified art and
collections is notrightfully yours and you are legally obliged to return the item to its rightful
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Holeinone

Increased costofworking

Marquees

Metered water
and heating oil

Money

Personal documents

Personal property of visitors
and domestic employees
Rentyouowe

Retrieving data

Residential care

owner because itis proved thatyou do nothave good titleto it, we will pay you the amount
you paid forit, or the value shown in the specification agreed by us and held by us oryour
insurance broker ifthisis less. We will only do thisifyou:

1. boughttheitem during the periodthatthe art and collections has been insured with us;
2. tell us about the claimduring the period of insurance; and
3.  made reasonable enquiries aboutthe item’s provenance before you boughtit.

We do notcover any items you inheritor thatwere given to you.

We will pay towards the costof celebrating your holein oneduring an official golf competition
round duringthe period of insurance.

We will only pay your claim ifyou provide us with your scorecard and certificationform
signed by your club or match secretary.

We will pay you for the extra necessary and reasonable costs of continuing the clerical and

administrative work that you carry outin your home during thetime your work is interrupted, if:

1. thereisan accidental failurein the supply of the utility services to your home which lasts
formore than 24 hoursin arowduring the period of insurance; or

2. your homeorits contents suffer physical lossor physical damage we have agreed to pay

This cover will startfromthe date of the interruption to utility services or physicalloss or
physical damage and will continue until you are able to start workin your home, but for no
longerthan 12 months.

We will cover any marquee that you hire temporarily whileitis at the premises shown in the
schedule againstphysical loss or physical damage covered under this section. This includes
any associated lighting, heating and furnishings belonging to the marquee contractor.

We will cover you againstthe accidental loss of metered water or domestic heating fuel from
your fixed heating fuel tank, apparatus or pipes which occurs duringthe period of insurance.

We will cover your money and bank cards againstphysicalloss or physical damage which
happens anywherein the world duringthe period of insurance.

We will pay any amounts which you legally haveto pay if your bank cards have been used
withoutyour permission after they have been lostor stolen, provided you follow all terms
under which the bank cards were issued.

We do notcoverloss ofordamageto any electronic, online or crypto currency, including
Bitcoin, even where such currency exists in physical form.

We will pay for the reasonable and necessary clerical and administrative costs involved in
replacing orreconstituting personal documents or title deeds, as a result of physical lossor
physical damage covered under this section.

We do notcoverthe costofanyindemnity policyyou are required to provide in respect of
the replacement oflostor damaged share certificates, or any similar costs or expenses.

We will cover the personal property belonging to your visitors and domestic employees who
do notliveinthe home againstphysical lossor physicaldamage covered under this section
occurringinthe homeduring the period of insurance.

We will pay the rentyou have to pay as atenantifyour home cannotbelived in because of
physical loss or physical damage we have agreed to pay. We will not provide such coverifwe
pay you for alternative accommodation as a resultof the same loss.

We will pay the costs involved inretrieving your personal datafromthe computer in your
home or from your other personal electronic devices which have suffered physical damage
we have agreed to pay.

We will cover your parents’or grandparents’household goods, clothingand personal property
whilein the nursing or care home where they reside againstphysical loss or physical damage
covered under this sectionwhich happens duringthe period of insurance.

WD-APC-UK-APC(7)
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Students’ belongings

Tenants’improvements

This coverdoes notapplyto money.

Forthe purposes ofthis cover, ‘you/your' means the person named as the insured in the
schedule and their spouse or common-law partner residing atthe home.

We will coverthe personal possessions of permanentmembers ofyour householdin full
time education againstphysicalloss or physicaldamage covered under this section which
happens during the period of insurance whilethey are studying away from home.

We will cover:

1.

the fixtures and fittings and interior decorationswhich are fixed to and form partof the
structure of your home againstphysical lossor physical damage which happens during
the period of insurance; and

the costsincurred to:

a. find and accessthepointofescapeofa domestic heating fuel leak within your
home; or

b. find awater leak from your permanent plumbing or heating system,

which happens during the period of insurance and is likely to cause damage to the
fixtures and fittings and interior decorations described in 1. above. We will also pay the
costto make good any damage caused by such work.

This cover applies where you do notown or are notresponsible forinsuring the buildings of
your home.

What is not covered

We do notcover:

1.

o > w0 DN

loss of or damage caused by:

a. wear and tear, rust, rot, fungus or mould, normal settlement or anythingwhich
happens gradually;

b. pollutionorcontamination;

c. stormorflood to gates, fences, wind turbines, hedges, lawns, plantsortrees. This
exclusion shallnotapply to damage:

i. caused by falling trees and the costofremoving afallen tree in order to carry
out repairs on such property; or

ii. to electric gates attached to brick, concrete or stone pillars;

d. freezing of water in fixed water tanks, apparatus and pipes whileyourhome is not
being lived in for morethan 60 days in a row during the months of October through
to April. This exclusion shall notapply if your home is constantly heated to a
temperature ofat least ten degrees centigrade duringthese months;

e. subsidence, heave orlandslip:

i. to domestic fixed fuel tanks, swimming pools, terraces, patios, hard tennis
courts, driveways, footpaths, walls, gates, hedges, fences or wind turbines,
unless the main houseis also physically damaged atthe same time; or

ii. to solid floorsunlesstheload bearing walls are physicallydamaged atthe
same time;

f. moths, insects, rats, mice, squirrels, rodents or other vermin.

faulty workmanship or design, or the use of unsuitable or faulty materials.
mechanical or electrical faults or breakdown.

loss ordamage caused by coastal orriver erosion.

damage caused by flood, storm, subsidence, heave or landslip to any normally
submerged or partially submerged structure. However, this exclusion does notapply
to the main buildings at the home.

loss caused by you notpersonally receiving goods or services you have paid for.

WD-APC-UK-APC(7)
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10.

11.

12.
13.

14.

15.
16.
17.
18.
19.

loss of or damage to an item being transported unlessitis adequately packed and
secured well enough giventhe nature of theitem and how itis transported.

motorised vehicles and their accessories other than quad bikes, motor bikes under 51cc,
electric bikes, e-scooters, golfbuggies, domestic gardening equipment, mobility scooters
and wheelchairs.

guad bikes, motor bikes, electric bikes, e-scooters or golf buggies while being used,
caravans or trailers other than trailers and non-motorised horseboxes up to 15 feet or
4.5 metres in length.

aircraft otherthan a drone. However, we do notin any eventcover loss or damage arising
out ofany drone flown:

a. inanycontrolled airspace;

b. within an aerodrome traffic zone;

c. ataheightofmorethan 120 metres above the surface; or
d. inanyrace.

watercraft and their accessories, other than rowing boats and dinghies up to 12 feet or
3.6 metres in length, sail boards and surfboards.

land, water or animals.

any building or outbuildingand other structures used for any business activity other than:
a. incidental farming;

b. workofa clerical and administrative nature; or

c. letting thebuilding oroutbuilding and other structures.

personal possessions used for any business activity. This exclusionshallnotapply
to furniture and office equipmentwhere your business activity is ofa clerical and
administrative nature only.

electronic data.

the costofmaintenance orroutine redecoration.

any property belonging to visitors or domestic employees insured elsewhere.
loss ordamageto unfurnished homes other than by fire, lightning or explosion.

damage to, or any loss, costor expense arising in respectof any itemof computer or
digital technology which is directly caused by:

acyber attack orfear orthreat ofa cyber attack:

a
b. ahacker orfear or threatof a hacker;

1%

computer or digital technology error;
d. social engineering communication; or

e. theitem’s digital connectivity to any otheritemofcomputer or digital technology
which has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack, hacker, computer or digital technology
error or social engineering communication.

How much we
will pay

Excess

Your schedule will show you the maximum amountwe will pay for each agreed claim, along
with any limits for any item, pair or set. This amountwill be shown as an amount insured.

We will not pay the costof preparingaclaim.

Your schedule will showyou if you are required to pay the firstpart of each agreed claim.
This amountwill be shown as an excess. However, we agree to waive your excess forany:

1.

claimunderthe cover for Loss ofkeys or Holein one;

WD-APC-UK-APC(7)
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Buildings

Contents
Tenants’improvements
Specified items of art,

collections, jewellery,
watches and valuable items

Art and collections
Jewellery, watches
and valuable items
Lossin value

Destruction

Professional valuation

Unspecified items of
art, collections jewellery,

2. alternative accommodation costs ifalocal authority or emergency service prohibits you
from accessing your home;

3. lossofordamage to the contents of the freezer at your home; or

4. claimwhich is morethan £25,000 and which is notsubjectto any compulsory excess
shown in the schedule. We will reduce this waiver of your excess to £15,000 if your
policy has continuously been in force with us for the last three years.

We will pay the costofrepairing or reinstating the damaged building and outbuildings or

other structures includingtherequired fees, costs and expenses agreed by us, which are
reasonably and necessarilyincurredin therepair or reinstatement ofthe damag ed building
and outbuildings or other structures. We will normally expectyou to have repairs carried
out, but ifyou and we agreethatitis notreasonableto do this, we will pay you an amount

we both consider is fair.

We will notpay the costof complying with any governmentor local authority requirementif:
1. you received notice ofthe requirement before the damage happened;or

2. the building oroutbuildings or other structures were notoriginally builtin line with
any governmentand local authority regulation in force atthat time.

Foryour contents, we will decide whether to repair or replace the item or pay you the
replacementcost. We will notdeductanything for wear and tear.

Fortenants’ improvements we will decide whether we repair or replace damaged parts.

Items, pairs or sets worth more than £50,000 each for your art and collections and more

than £25,000 each for jewellery, watches and valuable items must be specified individually.

Any items thathave notbeen individually specified willbe covered as unspecified items.

The mostwe will pay is the corresponding amount insured for each specified itemin the
specificationagreed by us and held by us oryour insurance broker

For specified art and collections, if the item is partly damaged, you may decide whetherwe
repair,replace or pay the loss in value of the damaged item.

For specified jewellery, watches and valuable items, ifthe item is partly damaged, we will
decide whether we repair, replace or pay the loss in value ofthe damaged item.

If we repaira damaged specified item, we will also pay forany lossin value. The mostwe will
pay in total fora damaged item and its loss in valueis the amount shown for thatitem shown
in the specification agreed by us and held by us oryour insurance broker.

If any specified itemis lostor destroyed, we will pay the value shown for thatitem in the
specification agreed by us and held by us oryour insurance broker.

If:

1. anyspecifieditem has had a professional valuation carried out withinthe lastthree years; and

2. thevaluesinthe specificationagreed by us and held by us oryour insurance broker
reflect this valuation;

we agree to cover theseitems on an increased value basis.

This means we will pay the value of theitem at the time ofloss even ifitis more than the
value shown for thatitem in the specification.

The mostwe will pay forthe increasein value:

1. inrespectofeach specifieditemof art and collections, jewellery, watches and valuable
items is an additional 25% ofthe value shown forthatitemin the specification; or

2. is£100,000 in total for each incidentofloss,
whicheveristhe lower.
Foritems that are notspecified, we will decide whether we repair, replace or make a cash

settlement for any lostor damaged item. If we choose to make a cash settlement, we will
pay the market value ofthe item on the date ofloss. If we repairit, we will also pay for any
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watches and valuable items

Index linking

Pairs and sets

Full payment

Recovered item

lossin value.

The mostwe will pay for any one unspecified item, pair or setis the corresponding
amount insured.

The mostwe will pay in total for each incidentoflossis the amountinsured for each
category ofunspecified items.

If your schedule shows an amountinsured forbuildings, contents, art and collections
and jewellery, watches we will adjustthese amounts each month accordingto an appropriate
index. We will notincrease your premium for this during the period of insurance. However,
you must check all amounts insured regularly, especially when you renewthe policy, to
make sure they reflect the full value of all corresponding items.

If any specified or unspecified items which have an increased value because they form partof a
pair or set are lostor damaged, any payment we make will take accountofthe increased value.

If we pay the full value for any specified or unspecified item, pair or set, we will then havethe
rightto take possession ofit.

If we recover any specified or unspecified item after we have paid a claim, we will write to you
at your correspondence address shown inthe schedule and you can buy itback from us
within 60 days. We will charge you the lesser of:

1. theamountwe paid fortheclaim;or

2. the fair market value of theitem at the time we recover it.

Your obligations

Drones

You must ensure that:

1. you orthepersoninchargeofthe drone maintain direct, unaided visual contact with it
sufficientto monitor its flight path in relation to other aircraft, persons, vehicles, vessels
and structures;

2. noitem, either with orwithouta parachute,isdropped fromthe drone so as to endanger
persons or property; and

3. you orthe personinchargeofthedrone onlyflyitifreasonably satisfied thatthe flight
can safely be made.

Ifyou do notand we can demonstrate that the amountof any loss has been increased, we
will reduce the amount we pay by the amount of any detriment caused.

WD-APC-UK-APC(7)
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Your legal liabilities
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This section coversyou for bodily injury and property damage claims made againstyou by others. It does notcover your
liability arising outofthe use or ownership of amotor vehicle.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

Special definitions

for this section

Bodily injury

Domestic employee

Incidental farming

Property damage

Youlyour

Death, or any bodily or mental injury or disease ofany person.

Any person working for youin connection with domestic duties or incidental farming duties
whois:

1. employed by you undera contractofservice; or

2. self-employed and working on alabour-only basis under your controlor supervision.

Farming,includinglivery (looking after horses), carried outby you on a part-time basis at the
address shown in the schedule, as long as any people you employ for this purpose do not
work more than 1,000 hours between them during the period of insurance.

Physical loss ofordamageto or destruction oftangible property, including the resulting loss
of use of such property.

Also includes all permanent members of your household, including domestic employees
who livein the home.

What is covered

Claims againstyou

Additional cover

Newly acquired land in
the United Kingdom

Unpaid damages

We will cover any claimmade againstyou for compensation arising fromany:
1. bodilyinjury; or

2. property damage;

occurringduring the period of insurance anywherein the world.

We will also cover the costs and expenses we agree to in advanceto defend the claim.
We will also provide you with the following cover up to the corresponding amountinsured.

We will cover your liability as owner ofany land you acquirein the United Kingdom during
the period of insurance, for bodily injury orproperty damage occurring duringthe period
of insurance, providedthat:

1. theland hasnotbeen acquired for property development, farming activities or any
business pursuits;

2. there are no buildingson the acquired land; and
3. you notify uswithin 60 days ofthe acquisitionand pay any additional premium we require.
We will also cover the costs and expenses we agree to in advance to defend the claim.

If, within three months, you have notreceived the full amountof any damages and assessed
costs awarded to you in a personal capacity during the period of insurance by any court of
law within the United Kingdom for bodily injury or property damage, we will pay you the
amount you are owed. We will only do this if:

WD-APC-UK-APC(7)
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Cyber claims

3.

the incidentgivingriseto the bodily injury orproperty damage did notoccurin the
course ofany business activity, profession or occupation;

we would have covered your liability ifyou had caused the bodily injury or property
damage; and

you are notwaiting for an appeal on the judgment.

If you receive any damages after we have paid you for them, you must return thatamountto us.

We will pay for any claimthat is otherwise covered under this section, where such claim arises
from a cyber attack, hack or other computer or cyber-related incident.

What is not covered

Limitations in North America

Your own property

Contractual liability
for premises

Rectifying defects

Otherland or buildings

Revenue generating activities

Mechanically
propelledvehicles

Racing of vehicles

Aircraft

We do notcover:

1.

your liability forany actorincidentwhich happensin the United States of America or
Canada ifyou have been in either or both of those countries for more than 90 days in
total during the period of insurance.

your liability for loss of or damage to property which belongs to you orisin your oryour
employee’s care, other than physical damage to property for which you arelegally liable
to the owner as a tenant.

your liability as owner ofany premises, which arises under contract or agreement, unless
you would have been liable in the absence of the contractor agreement.

your liability forthe costof putting rightany faultor alleged fault with any building, under
the Defective Premises Act 1972 or the Defective Premises (Northern Ireland) Order
1975, including any similar or successive legislation.

your liability arising out of:

a. owning,occupying, using or possessingany land or buildingnotatthe address in
the schedule, otherthan:

i. damage to property forwhich you as tenantare legally liable to the owner;

ii. any liability in respectofproperty previously occupied by you, where liability
arises under Section 3 of the Defective Premises Act 1972 or Article 5 ofthe
Defective Premises (Northern Ireland) Order 1975, or any similar or successor
legislation; or

iii. anyland covered under Additional cover, Newly acquired landin the
United Kingdom;

b. revenue generating activities, other than letting your home, incidental farming
and clerical and administrative work you carry outin your home;

c. passingon anyinfectious disease or any virus, syndrome orillness. However, this
does notapply to your liability to any domestic employee;

d. anymechanically propelled vehicle, other than quad bikes, motorbikes under 51cc,
electric bikes, e-scooters, golfbuggies, domestic gardening equipment, mobility
scooters and or wheelchairs provided that such items are being used in accordance
with all applicable laws and regulations. However, we will notin any eventcover
any liability for which you are obliged to hold insurance under any compulsory
motorinsurance laws, rules or regulation;

e. anymechanically propelled vehicle whilstinvolvedin racing, rallies, trials, pace-making
orspeed testing in any prearranged or organised eventor any track use;

f. anyaircraft, otherthan a drone. However, we do notin any event cover your liability
arising outofany drone flown:

i. inanycontrolled airspace;

ii. within an aerodrome traffic zone;

WD-APC-UK-APC(7)
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Watercraft

Animals

Contracts

Pollution and contamination

Business activities

Fines and penalties

Exclusions if you
have employees

iii. ataheightofmorethan 120 metres above the surface; or

iv. inanyrace;
g. anywatercraft otherthan rowing boats, dinghies, sail boardsand surfboards;

h. anyanimal, otherthan incidental farming livestock, horses, cats or dogswhichare
notlabelled as a ‘specially controlled dog’under the Dangerous DogsAct 1991 or
any similar or successor legislation; or

i. any contract, unless you would have been legally liable ifthe contract had not existed.

6. your liability from pollution or contamination of air, water or soil unless this was caused
by an accidentduringthe period of insurance in the country in which yourhomeis
situated and:

a. you tell us about the accidentas soon as possible butno laterthan 60 days after the
end ofthe period of insurance; and

b. you provethatthe pollution or contamination was caused immediately after the
accidentby asudden, unexpected and identifiable release o f pollutant or contaminant.

7. your liability arising out of:
a. the provisionofanygoodsorservices;or

b. you oryour employees doinganything for or to athird party for a fee.
8. liability forfines orpenalties, or for damages intended to punish or make an example of you.

If you have employees, the following extraexclusions apply to your liability to them:
We do notcover:
1. your liability arising out of:

a. workyour employeesdo foryou, otherthan clerical and administrative work you
carry out in your home, domestic duties relating to your home and gardens or
incidental farming duties;

b. workyour employeesdo inthe United States of America or Canada after they have
been in either or both countries for 90 days in total during the period of insurance; or

c. bodily injury whichis, orshould be, payable by reason of any workman'’s
compensation scheme, social security scheme or similar insurance scheme
arising in connection with or due to employment; or

2. amountsyou legally haveto pay after a judgmentor award from courts outside the
European Union, the United Kingdom or Gibraltar. This also applies to the enforcement
of such awards in courts in the European Union, the United Kingdom or Gibraltar.

How much we
will pay

Costs and expenses

Claims arising from
the same incident

We will pay up to the corresponding amount insured for each actual or threatened claim.

In additionto the amountinsured, we will pay the costs and expenses we agreeto in
advanceto defend a covered claim.

If a paymentgreater than the amountinsured hasto be paid fora covered claim, the amount
we will pay for costs and expenses will be limited to the proportionthe amountinsured bears
to theamount paid in respect ofthe claim.

The mostwe will pay forany one act, incident, claimor unrecovered courtaward is the
amount insured.

All claims and losses which arise fromthe same original cause, a single source or arepeated
or continuing act, incidentor eventwill be regarded as one claim, however many of you may
be legally liable and regardless ofthe number of claims actually made.
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Special limits

Drones

Employees

Defective Premises Act
Pollution and contamination

Motorised items

The mostwe will pay for claims arising from each ofthe followingis the corresponding
amount insured:

the use, possession or ownershipofany drone;
bodily injury to any employee ofyours;

your liability under any defective premises legislation;
pollutionand contamination; and

quad bikes, motorbikes under 51cc, electric bikes, e-scooters, golfbuggies, domestic
gardening equipment, mobility scooters and or wheelchairs.

Your obligations

Drones

You must ensurethat:

1.

the person in charge ofany drone maintains direct, unaided visual contact with it
sufficientto monitorits flight path in relation to other aircraft, persons, vehicles,
vessels and structures;

no item, either with or withouta parachute, isdropped fromany droneso as to
endanger persons or property; and

the personin chargeofany drone only flies itif reasonably satisfied thatthe flightcan
safely be made.

If you do not,we will notmake any paymentfor any claim arising directly or indirectlydue
to theuse ofany drone ifwe can establish thatyour failure to comply with the obligations
caused or contributed to the eventgiving rise to the claim.
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Family legal protection
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You are automatically covered by this section.

The General terms and conditions, exceptfor ‘How to make a claim’, and the following terms and conditionsall apply to this
section. Whatto do when you have a claim under this section is setout below.

To make sure you get the mostfrom your cover, it will help ifyou keep the following points in mind:

How we can help

DAS Householdlaw

When we cannothelp

You can phone our UK-based call centre at any time on the telephone number shown in your
schedule to receive legal advice or to make a claimunder this section. To help us check and
improve our service standards, we may record all calls. We will ask you aboutyour legal dispute
and if necessary call you back at an agreed time to give you legal advice. If your dispute
needs to be dealtwith as a claimunder this section, we will provide you with a claim reference
number. At this pointwe will notbe able to confirmthatyou are covered but we will pass the
information you have given usto our claims handling teams, and explain whatto do next.

You have access to legal guides, documentbuilders and more. Whether you wantto challenge
an employmentdecision, apply for flexible working rights, contend aparkingticketor create a
will, DAS Householdlaw can help. Visitwww.dashouseholdlaw.co.uk and use the voucher
codedetailed in your schedule to sign up.

Please do notask for help froma solicitoror accountantbefore we have agreed. If you do,
we will notpay the costs involved.

Special definitions
for this section

Appointed
representative

Costs and expenses

Standard terms
of appointment

Date of occurrence

Preferred law firm

Reasonable prospects

The following extradefinitionsapplyto this whole ofthis sectionand arein addition to any
other definitions shownin the General terms and conditions and the Home and personal
possessions sectionsofthis policy.

The preferred law firm, law firm, accountant or other suitably qualified person we will appoint
to act on your behalf.

a. All reasonable and necessary costs chargeable by the appointed representative and
agreed by us in accordance with our standard terms of appointment.

b.  The costsincurred by opponentsin civil cases if you have been ordered to pay them, or
you pay them with our agreement.

The terms and conditions (including the amount we will pay to an appointed representative)
that apply to therelevanttype of claim, which could include a conditional fee agreement (no
win, no fee).

a. Forcivil cases (exceptunderinsured incident 6 — tax protection), the date of occurrence
is the date of the event which may lead to a claim. If there is more than one event arising
at differenttimes from the same originating cause, the date of occurrence is the date of
the firstof these events. (Thisis the date the event happened, which may be before the
date you firstbecame aware of it).

b.  Forcriminal cases,thedate of occurrenceis when you began or are alleged to have
begun to break the criminal lawin question.

C. Forinsured incident6 — tax protection, the date of occurrenceis when HM Revenue &
Customs firstnotifies you in writing of its intention to make enquiries.

A law firm or barristers’ chambers we chooseto provide legal services. These legal specialists
are chosen as they have the proven expertise to deal with your claim and must comply with
our agreed service standard levels, which we auditregularly. They are appointed according
to the standard terms of appointment.

For civil cases, the prospects that you will recover losses or damages (or obtain any other legal
remedy that we have agreed to, including an enforcement ofjudgment), make a successful
defence or make a successful appeal or defence of an appeal, must be at least 51%. We, or
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Secondary home

Territorial limit

Youlyour

apreferred law firm on our behalf, will assess whether there are reasonable prospects.
Private dwellings and/or private land in the United Kingdom which is owned by you.

Forinsured incident3 - bodily injury: anywhere in theworld.

b.  Forinsuredincident2 - contractdisputes (excluding 2.2): The United Kingdom, the
European Union, the Isle of Man, the Channel Islands, Albania, Andorra, Bosnia
Herzegovina, Gibraltar, Iceland, Liechtenstein, Macedonia, Monaco, Montenegro,
Norway, San Marino, Serbia, Switzerland and Turkey.

C. For all otherinsured incidents: the United Kingdom.

a.  Theinsured named on the schedule (the policyholder).

b. We will also cover any member ofthe policyholder’s family who always lives with the
policyholder, on the same basis that the policyholder would be entitled to cover under
this section. Thisincludes:

i unmarried partners of the family members; and
ii. domestic employees,

who livein your home; and

iii. studentstemporarily living away fromyour home

Anyoneincludedwithin (b) above who is claiming under this section ofthe policy must have
the policyholder’s agreementto claim.

Extra conditions

1.  You must:

a. keep tothe terms and conditions ofthis policy;
try to preventanything happeningthat may cause a claim;
take reasonable steps to avoid incurringunnecessary costs;

send everything we ask for, in writing; and
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give us full and factual details of any claimas soon as possible and give us any
information we need.

2. a. Onreceiving aclaim,if legal representation is necessary, we will appointapreferred
law firm as your appointed representative to deal with your claim. They will try to
settle your claimby negotiationwithouthavingto go to court.

b. Ifthe appointed preferred law firm cannotnegotiate setttementof your claim and it
isnecessary to go to courtand legal proceedings areissued or thereis a conflictof
interest, then you may choosealawfirm to act as the appointed representative.

c. Ifyou choosealawfirm as your appointed representative who isnota preferred
law firm, we will giveyour choice oflaw firm the opportunityto acton the same
terms as a preferred law firm. However if they refuse to act on this basis, the
most we will pay is the amountwe would have paid if they had agreed to our
standard terms of appointment.

d. The appointed representative must co-operate with us at all times and must keep
us up-to-date with the progressofthe claim.

e. You must givetheappointed representative any instructions thatwe ask you to.
f.  You must co-operate fully with us and the appointed representative.

3. a. You must tellus ifanyone offers to settle a claim. You must notnegotiate or
agree to a settlement without our written consent.

b. Ifyou do notacceptareasonable offer to settle a claim, we may refuse to pay any
further costs and expenses.

c. We may decideto pay you thereasonable value of your claim, instead of starting or
continuing legal action. In these circumstances you must allow us to take over and
pursue or settle any claimin your name. You must also allow us to pursue at our
own benefit, any claim for compensation againstany other person and you must
giveus all the information and helpweneed to do so.

WD-APC-UK-APC(7)
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4, You must:

a. instructthe appointed representative to have costs and expenses taxed,
assessed or audited, if we ask for this; and

b. take every step to recover costs and expenses and courtattendance and jury
service expenses, thatwe have to pay and must pay to us all such costs or
expensesthatare recovered.

5. If an appointed representative refuses to continue acting for you with good reasonor if
you dismiss an appointed representative withoutgood reason, the cover we provide will
end immediately, unless we agree to appointanother appointed representative.

6. Ifyou settle a claimorwithdraw it without our agreement, or do notgive suitable
instructions to the appointed representative, we can withdraw cover and we will be
entitled to reclaimfrom you any costs and expenses paid by us.

7. Ifthereisa disagreementbetween you and us about the handling ofaclaimand itis not
resolved through ourinternal complaints procedure, the Financial Ombudsman Service
may be able to help. Thisis afree arbitration service for eligible complaints. Details
available from www.financial-ombudsman.org.uk. If your disputeis notcovered by the
Financial Ombudsman Servicethereis a separate arbitration processavailable. The
arbitrator will be a jointly agreed barrister, solicitor or other suitably qualified person.

If there is a disagreementover the choice of arbitrator, we will ask the Chartered Institute
of Arbitrators to decide. The arbitrator will decide who will pay the costs of the arbitration.
For example, costs may be splitbetween the parties or one party may pay all the costs.

8.  We may require you to get, at your own expense, an opinion froman expertthat we
consider appropriate, on the merits ofthe claim or proceedings, oron alegal principle.
The expertmust be approved in advance by us and the costagreed in writing between
you and us. Subject to this, we will pay the costofgetting the opinion ifthe expert’s
opinionindicates thatitis more likely than notthat you will recover damages, obtain
any otherlegal remedy thatwe have agreed to or make a successful defence.

If any claim covered under this sectionis also covered by another policy, or would have
been covered ifthis section did notexist, we will only pay our share of the claim even if
the otherinsurer refuses the claim.

What is covered 1. We agree to provide you with theinsurancein this section, as long as:
a. the premium has been paid;

b. thedate of occurrence oftheinsured incidentis duringthe period of insurance
and the insured incidenthappens within the territorial limit;

c. anylegal proceedings, or anyotherproceedingsto resolve theinsuredincident will be
dealt with by a court, or other body which we agree to, within the territorial limit; and

d. reasonable prospects exist forthe duration ofthe claim.

How much we We will pay an appointed representative, on your behalf, costs and expenses incurred
will pay following an insured incident, provided that:

1. the mostwe will pay for all claims resulting fromone or more event arising atthe same
time or fromthe same originating causeis the corresponding amountinsured;

2. the mostwe will payin costs and expenses is no morethan the amountwe would have
paid to a preferred law firm;

3. inrespectofan appeal orthe defence of an appeal, you must tell us within thetime
limits allowed that you want to appeal. Before we pay the costs and expenses for
appeals, we must agree that reasonable prospects exist;

4.  foran enforcementofjudgmentto recover money and interestdueto you after a
successful claimunder this section ofthe policy, we must agree that reasonable
prospects exist;and

5. where an award of damages s the only legal remedy to a dispute and the costof pursuing
legal action is likely to be more than any award of damages, the most we will pay in costs
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and expenses isthe value ofthe likely award.

What we will not pay

In theevent ofa claim, if you decidenotto use the services ofa preferred law firm, you will
be responsible for any costs thatfall outside our standard terms of appointment and these
will notbe paid by us.

The first£250 ofany claimforlegal nuisance or trespass. If you are using a preferred law
firm, you will be asked to pay this within 21 days of your claimhaving been assessed as
having reasonable prospects. If you are using your own law firm, this will be within 21 days
of theirappointment (following confirmation your claimhas reasonable prospects). If you
do notpay this amountthe cover for your claim could be withdrawn.

Insured incidents
we will cover

Insured incident 1 —
employmentdisputes

Insured incident 2 —
contractdisputes

Insured incident3 —
bodily injury

Insured incident4 —
clinical negligence

We will pay costs and expenses foryour legal rights:
1. in adisputerelatingto your employmentwhere you are an employee, worker or office holder;

2. followingadisputerelating to or arising fromthe contract of employmentbetween you and
domestic employees, ex domestic employees or prospective domestic employees;

3. againstdomestic employees orex domestic employees to recover possession of
premises you own or are responsible for.

We will notpay for any claim relating to the following:
1. disciplinary hearings or internal grievance procedures.

2. anyclaimrelating solely to bodily injury (please refer to insured incident 3 bodily injury).

We will pay costs and expenses foryour legal rights:

1. in a contractual dispute arising from an agreementor an alleged agreementwhich you
have entered into in apersonal capacity for:

a. buyingorhiringin goods or services; or
b. selling goods;

2. in a contractual dispute or for misrepresentation arising froman agreementor alleged
agreement which you have entered into in apersonal capacity forthe buying or selling
of yourhome and/or secondary home.

We will notpay for any claim relating to the following:

1. alease of lessthan eightyears,ora licenceortenancy ofland or buildings or the sale
or purchase ofland or buildings (other than disputes arising from you buying or selling
your principalhome oryour secondary home oryou renting your principal home as
atenant). However, we do cover a dispute with a professional adviser in connection
with these matters.

2. the settlement payable under an insurance policy. However, we will cover adispute if
your insurer refuses your claim, but notfor a dispute over the amount of the claim.

We will pay costs and expenses foryour legal rights following a specific or sudden accident

that causes your death or bodily injury to you.

Please notethatwe will notdefend your legal rights but we will cover defending a counter-claim.

We will notpay for any claim relating to the following:

1. anyillnessorbodilyinjurywhich happensgradually.

2. clinical negligence (please refer to insured incident4 clinicalnegligence).

We will pay costs and expenses foryour legal rights whereitis alleged thataccidental
death or bodily injury to you has resulted from a single negligentact of surgery, clinical or
medical procedure.

We will notpay for any claim relating to the alleged failure to correctly diagnose your condition.
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Insured incident 5 —
property protection

Insured incident6 —
tax protection

Insured incident7 —
legal defence

Insured incident 8 — jury

We will pay costs and expenses foryour legal rightsin acivil dispute relating to material
property you own (including your home and secondary home), or material property you are
responsible for, following:

1. anyeventwhich causes orcould cause physical damage to such material property,
providedthatthe amountin dispute is more than £100;

Please note we will not defend your legal rights but we will cover defending a
counter-claim.

2. anylegal nuisance (meaning any unlawful interference with your use or enjoyment
of your home orsecondary home, orsome rightover, orin connection with it); or

3. trespass.

Please note you must have, or there must be reasonable prospects of establishing you
have, the legal ownership or right to the land or material property that are the subject of
the dispute.

We will not pay for:
1. anyclaimrelating to the following:
a. acontractenteredinto by you;
b. anybuilding orland other than your home and secondary home;

c. someonelegallytaking yourhome and/or secondary home or material property
from you, whetheryou are offered money or not, or restrictions or controls placed
on your home and/or secondary home or material property by any government
or public;

d. workdonebyanygovernmentor public orlocal authority unless the claimis for
accidental physical damage;

e. subsidence caused by mining.

2.  Thefirst£250 ofany claimforlegal nuisanceortrespass. If you are using a preferred law
firm, you will be asked to pay this within 21 days of your claim having been assessed as
having reasonable prospects. If you are using your own law firm, this will be within 21
days oftheir appointment (following confirmation your claimhas reasonable prospects).
If you do notpay this amountthe coverfor your claimcould be withdrawn.

We will pay costs and expenses for a comprehensive examination by HM Revenue &
Customs thatconsiders all areas of your self-assessmenttax return, but notenquiries limited to
oneormore specific area.

We will notpay for:
1. anyclaimifyou are self-employed, asole-trader, orin abusiness partnership.
2. anyinvestigationorenquiries by HM Revenue & Customs SpecialistInvestigations or the
HM Revenue & Customs Prosecution Office.
We will pay costs and expenses to defend your legal rights:
1. ifaneventarising fromyourwork as an employeeleadsto:
a. you being prosecuted in acourtofcriminal jurisdiction;
b. civilaction being taken againstyou under any discrimination legislation; or
c. civilaction being taken againstyou under data protection legislation.

2. ifaneventleadsto your prosecutionforan offence connected with the use or driving of
a motor vehicle.

We will notpay for any claim:
1. relating to parking offences.

2. relating to thedriving ofamotor vehicle by you for which you do nothave valid motor
insurance.

3. resulting from hacking (unauthorised access) or other type of cyber-attack affecting stored
personaldata.

We will cover your absence fromwork:
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serviceand courtattendance 1.
2.

to attend any courtor tribunal at the request of the appointed representative.

to performjury service.

The maximum we will pay is your net salary or wages forthe time that you are absent from
work less any amount the courtgives you.

We will notpay any claimif you are unable to prove your loss.

Insured incident9 — We will pay costs and expenses:

education admissionsappeals 1

in an appeal againstarefusal to admityour child to their chosen educational
establishment;

in a dispute arising fromthe temporary exclusion or permanent expulsion of your child
from their educational establishment.

Insured incident 10— planning We will pay costs and expenses to appeal the refusal of the Local Planning Authority to grant
applicationrefusal appeals planning permission following your requestfor planning approval.

We will notpay any claimunless you;

1.

have taken all reasonable steps to ensure planning permission is granted, including
consulting with the Local Authority prior to submitting your application; and

have exhausted every alternative option to secure planning approval prior to launching a
planning application appeal.

We will notpay for any planning applications you make which are notforland already owned
by you at the address shown in your schedule.

What is not covered We do notcoverthe following:

1.
2.
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10.
11.

any incident or matter arising before the start of this policy.
any costs and expenses incurred before our written acceptance ofa claim.

fines, penalties, compensation or damages which you are ordered to pay by a court or
other authority.

any incidentintentionally broughtabout by you.
any claim relating to written or verbal remarks which damage your reputation.
a dispute with us nototherwise dealtwith under extra condition 7. above.

costs and expenses arising fromor relating to judicial review, coroner’s inquest or fatal
accidentinquiry.

any legal action you take which we orthe appointed representative have notagreed
to, orwhere you do anythingthathinders us orthe appointed representative.

any claim caused by, contributed to, by or arising from pressure waves caused by aircraft
orany other airborne devices travelling at sonic or supersonic speeds.

any claim whereyou are notrepresented by a law firm, barrister or tax expert.

a claim where you havefailed to notify us ofthe insured incidentwithinareasonable
time of it happening and where this failure adversely affects the reasonable prospects
of aclaimorwe consider our position has been prejudiced.
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Home emergency

WD-APC-UK-HEM(2)
18780 03/20

This home emergency section of your policy gives you 24-hour assistancein your home which is located within the United
Kingdom if you suffer one ofthe incidents described intheinsured events section below. Your schedule will indicate ifyour
policy includes this home emergency section.

The General terms and conditions, exceptfor ‘How to make a claim’, and the following terms and conditionsall apply to this
section. Ifyou need to make a claim, pleaserefer to ‘How we can help’below.

Tomake sureyou getthe most fromyour cover,please take time to read thissection which explains when we can help and

when we can't.

How we can help

Onceyou’ve checked thatyour emergency is an insured eventas described below, it’s
importantthatyou tell us about it as soon as you can. Please call the home emergency phone
number in your schedule. If we acceptyour claim, we will arrange and pay for a contractor to
resolvetheinsured eventtaking into accountwhatwould be fair and reasonablein the
circumstances. We will either:

1. carryoutatemporaryrepair (or a permanentrepairif thisis no more expensive); or

2.  take otheraction, such asisolating aleaking componentor gainingaccess to your home.
At all times we will decide the best way of providing help.

When you phoneus wewill ask you to confirm:

1.  your name and your home address including postcode;

2. thenature ofthe problem.

Our phonelinesareopen 24 hours a day, 365 days a year. To help us check and improve our
service standards, we may record all calls.

We ask that you don’tarrange for a contractor yourself because we won't pay for this or for
any work that we haven't agreed to in advance. Also, please make sure there is someone
aged 18 oroverat home when our contractor arrives.

When we
cannot help

We will always try to get to you as soon as possible but sometimes it may take us longer than
wewould like because the weather is bad, you are in a remote location or parts needed to
complete the repair are unavailable.

Ifproviding helpwould putour contractorsindanger, for example carrying outroofrepairs in
high winds or repairing damp electrics, we will wait until the conditions have improved before
sending someone out.

Special definitions
for this section

Emergency assistance

Home
Hotel accommodation

Main heating system

The following extradefinitionsapplyto the whole of this section and are in addition to any
other definitions shownin the General terms and conditions and the Home and personal
possessions sectionsofthis policy.

The amountshown in your schedule forthe call-outcharge, labour costs, parts and materials
for each insured event. Thisdoes notinclude any amount payable in respectof hotel
accommodation and replacementboiler costs.

The privateresidence atthe address shownin your schedule including the building and the
outbuildings and other structures at the same address.

The costofhotel accommodation for you, including transportation, if your home remains
uninhabitable following an insured event.

The main hot-water or central-heating systemin your home. This includes pipes that connect
componentsofthe system.
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Plumbing and drainage

Vermin

Youlyour

The cold-water supply and drainage systemin the boundary of your home and for which you
are legally responsible.

Wasps’and/or hornets’ nests;

rats;

mice;

grey squirrels;

flies;

cockroaches;

bees; or
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ants.

The person(s) named in the schedule and all permanentmembers of that person’s household
including domestic employees who livein the home.

Extra conditions

If any costcovered under this section is also covered by any maintenance contract, we will not
pay more than our fair share (rateable proportion) ofthe claim.

This section is notamaintenance contract. ltdoes notcover the costofday to day
maintenance for which you are responsible.

We will attempt to provide replacement parts where necessary butcannotbe held responsible
if these are delayed or unavailable.

We will make every effort to providethe services described in this section atall times, but we
will notbe responsible for any liability arising from our inability to provide assistance as a
result of circumstances beyond our control.

If you would liketo arrange a central heating boiler service at your expense, please contact
us onthe 24-hour home emergency line and advise the operator of your requirements,
making itclear you are notmaking a claimunder this policy foran emergency.

All permanentrepairs are guaranteed for 12 months.

You must maintain your home in a reasonable condition, carry outany inspections or
services offittings in accordance with the manufacturer’s instructions and complete any
necessary maintenanceto the structure of your home.

What is covered

We agree to cover the costs of:

1. emergency assistance followingan insured eventdescribed below; and

2. hotel accommodation if your home remains uninhabitable overnightfollowing an
insured event described below;

providedthat:

1. such insured eventis sudden, unexpected and requires immediate corrective action to:
a. preventdamage orfurther damage to your home; or
b. make your home secure;or
c. relieve unreasonable discomfort,riskto health or difficulty to an insured person;

2. such insuredeventhappensduringtheperiod of insurance.

Ifwe are unable to cover your claim,we willtry (ifyou wish)to arrange assistance at your
expense. Theterms ofsuch a service are a matter for you and the supplier.

For situations thatcould resultin serious risk to you or substantial damage to your home you
should immediately contactthe fire,ambulance or police service.

If you think thereis a gas leak, you should contactthe National Gas Emergency Serviceon
0800 111 999.

If there is an emergency relating to another service such as the mains water or electricity
supply, you should contactyour supplier.
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Insured incidents

Roofdamage

Plumbing and drainage

Heating failure

Power supply failure

Toiletunit

Home security

Keys

Vermin

Any physical damageto theroofofyour home where internal physical damage has been
caused or is likely.

Physical damageto, or blockage, breakage or leaking of,thedrains or plumbing systemthat
you are responsible for withinthe legal boundaries of your home.

We do notcover pipes for which your water supply or sewerage company are responsible.

The failure of the main heating system in your home.

We do notcover cold-water supply or drainage pipes, non-domestic heating or non-domestic
hotwater systems, or any form ofsolar heating or warm air system.

The failure of the domestic electricity or gas supply, in the boundaries of your home.

We do notcoverthefailure ofthe mains supply.

Impact damage to, or mechanical failure of, a toiletbowl or cistern thatresults in the complete
loss offunction ofthe only toilet, or toilets in yourhome.

The failure of or physical damage to external doors, windows or locks resultingin your home
becoming insecure.

The only available setof keys to your home is lost, stolen ordamaged and you can’t replace
them, or can’t gain normal access to your home.

An infestation by vermin in your home which prevents the use of theloftor oneor more
roomsinyour home.

How much we
will pay

Contractors expenses

Hotel accommodation

Contribution for
replacementboiler

We will arrange and pay, up to the emergency assistance limitshown in yourschedule,
fora contractor to take action for each insured event.

We will pay up to £150 (including VAT) per night, including transport costs, for a maximum of
three consecutive nightsif your home remains uninhabitable overnight following an insured
event. You must send us all relevantinvoice(s) before we will reimburse you. The decision
on whether your home is uninhabitable will take into account whether itwould be fair and
reasonable for you to remain in your home.

If the total estimated costof our contractors’labour and replacement parts required to repair
your boiler exceeds the emergency assistance limitshown in yourschedule, orif the parts
are notavailable, we will notrepair your boiler, but we will pay £250 contributiontowardsthe
costofa replacementboiler.

What is not covered

Unoccupied homes

Costs we haven't agreed

Home maintenance

Communal areas

We do notcover:

The costs ofan incidentthathappens when your home has been left unoccupied for 60 or
more consecutive days.

The costsincurred by you before we have accepted a claim.

The costs ofnormal day-to-day home maintenance thatyou should carry outor pay for, such
as servicing of heating and hot water systems.

The costs ofan incidentthat would require us to undertake repairs or any other remedial action to:
1. shared orcommunal areas ofa property;or

2. anyshared fixtures and fittings, facilities or services outside the legal boundary of
your home.
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Nobody athome

Replacementappliances

Repairis uneconomical

Failure to carry our previously

recommended repairs

Risk to health and safety

Incorrectinstallation
orrepairs

Damage caused
during repairs

Main supplies

Connected homes

Septic tanks, cess pits
and fuel tanks

Subsidence, landslip
and heave

Cyber

Indirectlosses

The costs incurred where our contractor has attended at an agreed time but nobody aged
18 or over was at your home.

The costs, or any contribution towards the costs, of replacing astorage heater or any other
heating ordomestic appliance. Thisdoes notapplyto replacementboiler costs.

The costs of any repair to a boiler, storage heater or any other heating or domestic appliance
that is more than the cost of replacing it.

The costs ofan incidentwhich happens because you failed to carry outwork or repairs that
you were advised to undertake which would’'ve meantthe incidentdidn'thappen.

The costs ofan incidentthat cannotberesolved safely by our contractor (or which requires
specialist assistance) because there are dangerous substances or materials (such as
ashestos) or where conditions make attempting a repair dangerous.

The costs ofan incidentresulting from a design fault or the incorrectinstallation, repair,
modification or maintenance of equipment or facilities.

Damage caused by gaining access to carry out repairs.
The costs ofan incidentrelating to the interruption, failure or disconnection ofthe mains
electricity, mains gas or mains water supply, or your failure to buy or provide enough gas,

electricity or other fuel.

The failure of, or other issues with the working of, connected home devices e.g. cannotturn
heating or lighting on because of a network outage.

The costs ofan incidentarising fromthe malfunction or blockage of septic tanks, cess pits or
fuel tanks.

The costs ofan incidentarising from subsidence, landslip or heave.
The costs ofan incident caused by, contributed to by, or arising from hacking (unauthorised
access) or other type of cyber-attack.

Any losses thatare notdirectly covered by this section ofthe policy e.g. time taken offwork or
replacementcarpetdamaged by a leak.
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Family protection

WD-APC-UK-PROT(1)
18775 05/18

The General terms and conditions and the following terms and conditions all applyto this section.
If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

If you are the victimofa kidnap, please also refer to ‘Your obligations’ shown below.

Special definitions
for this section

Additional costs 1.  Your wasted travel and accommodation costs duringthe period ofthe kidnap.
2. Costsofmedical expenses incurred as a directresultof a kidnap.

3. Areward agreed by us which you pay to an informantfor information whichleads to the
resolution ofakidnap.

4. Reasonablerest and rehabilitation expenses you, as the victimof a kidnap, or your
family incur following your return.

5. Funeral expenses orthe costof transporting your remains to your homeif you dieas a
directresultof your kidnap.

Air rage A violentand unprovoked physical attack against you during the period of insurance by a
person unknown to you while you are occupying an aircraftas a passenger.

Control Risks Crisis managementconsultants recommended by us.
Disablement Physical injury suffered duringthe period of insurance which results in the permanentand
total loss of:

1. sightinaneye;

2. hearing;

3. use of a complete arm, hand, footorleg;or
4. speech;

within 12 calendar months of such physical injury.

Hijack The unlawful seizure of, or wrongful taking control of, an aircraft, ship or train in which you
are travelling.

Identity fraud An individual personoragroup of people knowingly using ameans of identification belonging
to you withoutyour knowledge or authorisation and with the intention of committing or helping
someone elseto commitan illegal act.

Kidnap The illegal taking and holding captive of you by people who then demand aransom as a
conditionofyour release.

Medical expenses The costsincurred for medical, surgical or other remedial attention or treatmentgiven or
prescribed by a qualified medical practitioner and all hospital, nursinghome and ambulance
charges. Thisincludes dental expenses incurred in an emergency forimmediate pain relief.

We do notinclude within medical expenses:

1. anycostsincurred morethan 12 months after the date you were firstinjured or first
became ill; or

2. thecostsofany psychiatric services.

Ransom Cash or marketable goods or services surrendered or to be surrendered by you oron your
behalf to meet a kidnap demand.
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Road rage
Stalking threat

Youlyour

A violentand unprovoked physical attack against you or your chauffeur while you oryour
chauffeur are using a car or a motor vehicle which is owned, rented or used by you on a
regular basis.

Any act committed during the period of insurance by any person with theintentto damage
property owned by you orto harass, injure or harm you. The person committing the act must
be the subject of a courtorder orinjunctionissued to protect you.

The person named as theinsured in the schedule and all permanent members of that
person’s household, including domestic employees who livein the home.

What is covered

Aggravated assault

Aggravated burglary

Air rage or hijack

Car-jacking

Identity fraud

We will cover you againstdeath or disablement if, during the period of insurance, you are
physically injured as aresult ofthe use of force, violence or intimidation by aperson who has
stolen or attempted to steal any possession from you whileyou are away from your home.

We will also cover the following costs or expenses reasonably and necessarily incurred as a
directresultof such physicalinjury:

1. medical expenses; and
2. anysalaryyou do notreceivedueto your absence from work during the first 60 days
from the date of your injury.

We will cover you againstany death or disablement that occurs as a result ofthe use of
force, violence orintimidation by aperson who illegally enters your home or temporary
place of residence during the period of insurance.

We will also cover you for the following costs or expenses reasonably and necessarily
incurred as a directresultof the physicalinjuries you sustain:

1. medical expenses;

2. psychiatricservices which are prescribed by a qualified medical practitioner and incurred
within 12 months ofthe date ofinjury;

3. anysalaryyou do notreceivedueto your absence from work during the first60 days
from the date of your injury;

the costs thatyou have to pay to temporarily relocate away from your home;
the costs to improve your home security;

the costofsecurity consultancyand professional security guard services; and
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the costs thatyou have to pay, excluding stamp duty, if you permanently relocate away
from the home at which an incidentofloss occurred. We will only pay your permanent
relocation expenses if you relocate within six months oftheillegal entry to yourhome
and if your home was notfor sale priorto theincident.

We will cover you forthe following costs or expenses reasonably and necessarily incurred if
you are thevictimof a hijack oran air rage incidentduring the period of insurance:
1. medical expenses;

2. psychiatricservices which are prescribed by a qualified medical practitioner and incurred
within 12 months ofthe date ofthe hijack orair rage incident.

3. travel and accommodation expenses for one family member to be located closer to the
hospital where you are receiving care or treatment.

If you suffer a physical injury duringthe period of insurance as aresult ofthe use of
force, violence orintimidation during the theft or attempted theft of the motor vehicle, or
property withinthe motor vehicle, in which you are travelling we will cover you:

1. forpsychiatric services which arereasonably and necessarily prescribed by a qualified
medical practitioner and incurred within 12 months ofthe date of injury; and

2. againstdeath or disablement occurringwithin 12 months ofthe date of such injury.

We will cover you for the following reasonable and necessary expenses you have to pay
solely as a directresult ofan identity fraud:
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Kidnap and ransom

Road rage

Stalking threat

solicitor’s fees to defend a claim against you by financial institutions, remove incorrect
judgments, challenge aconsumer creditrating or witness your signature;

the costofsending letters by certified postand making telephone calls to the police,
financial institutions and creditagencies;

fees charged when you re-apply for a loan thatwas originally rejected; and

your lostearningsbecause you have to take time off work to talk to the police, financial
institutionsor creditagencies.

If you are the victimofa kidnap during the period of insurance we will cover you against
the following:

1.

2.
3.

aransom which has been surrendered. If the ransom involves marketable goods or
services, we will pay the actual cash value at the time of their surrender;

the fees and expenses of Control Risks fora maximum period of 30 days; and

additional costs.

We will cover you againstthe following costs or expenses reasonably and necessarily incurred
if you oryour chauffeur are the victimofa road rage incidentduringthe period of insurance:

1.
2.

medical expenses;

psychiatricservices which are prescribed by a qualified medical practitioner and incurred
within 12 months ofthe date ofthe road rage incident; and

travel and accommodation expenses for one family member to be located closer to the
hospital where you oryour chauffeur are receiving care or treatment.

We will cover you againstthe following costs or expenses reasonably and necessarily incurred
if you are the victimofa stalking threat:

1.

2
3.
4

the costs thatyou have to pay to temporarily relocate away from your home;
the costs to improve your home security;
the costofsecurity consultancyand professional security guard services; and

psychiatricservices which are prescribed by a qualified medical practitioner and incurred
within 12 months ofthefirstincidentofa stalking threat againstyou.

What is not covered

We do notcover:

1.

any loss fromaggravated assault, aggravated burglary or car-jacking caused or initiated
by you, your relatives, former relatives, partners or any person actingon your behalf.

any death occurring more than 12 months after the date ofthe incidentor eventthatgave
riseto cover under this section.

any identity fraud connected with your business, professionor occupation.

any ransom surrendered in aface to face encounterinvolvingthe use or threatof force or
violence unless itis surrendered by aperson who isin possessionofthe ransom at that
time for the sole purpose oftaking itto pay a previouslycommunicated ransom demand.

any ransom surrendered atthe placewhere the kidnap occurs unlessiitis taken there
after receiptofthe ransom demand and forthe sole purpose ofpaying the ransom.

any act by you which would be a criminal offenceifitwas carried outby you inthe same
country as the kidnap.

any loss connected with any road rage incidentcaused by any person actingon your
behalf orany person who is knownto you oryour chauffeur.
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How much we
will pay
Aggregate limitfor aggravated

assault, aggravated burglary,
car-jacking, kidnap and ransom

Air rage, hijack orroad rage

Identity fraud

Stalking threat

Special limits

The maximum amount we will pay for each agreed claimis shown below, unless stated

otherwiseon the schedule. This amountwill be shown as an amount insured.

The mostwe will pay in total during the period of insurance for aggravated assault,
aggravated burglary, car-jacking and kidnap and ransom is the amount insured.

The mostwe will pay in total during the period of insurance for each ofthe following coversis:

1. £30,000 forcosts and expenses arising fromany air rage, hijack orroad rage incident.
2. £30,000 for costs and expenses arising from identity fraud. An actor a series of acts

againstyou by the same person orgroup of peopleis considered to be one identity fraud.
3. £30,000 forcosts and expenses arising froma stalking threat.

The following special limits are included within and notin addition to the amounts shown
above orinthe schedule. Fora covered loss involving the benefits shown below, we will
pay you up to thefollowing amounts for each incidentofloss:

1. a £10,000 formedical expenses arising fromany air rage or road rage incident.
b. £30,000 forall other covered medical expenses, other than those arising from kidnap.
2. £30,000 forloss ofsalary.
3. a. £10,000 forpsychiatricservices arisingfromany air rage orroad rage incident.
b.  £30,000 forall other covered psychiatric services.
4.  £10,000 fortemporary relocation expenses.
5. £10,000 forpermanentrelocation expenses.
6. £10,000 fortravel and accommodation expenses.
7.  £10,000 for security expenses.
8. £10,000 forsecurity advice.
9. a. £10,000 forareward you pay to any kidnap informant:
b. £10,000 forrest and rehabilitation costs;
c. £10,000 forfuneral expenses orcostoftransporting your remains;and
d. £30,000 for medical expenses arising fromkidnap;
but no morethan £30,000 in total for all additional costs.
10. a. i. £5,000 forthe death ofa child aged 16 years of age orunder; and

ii. £100,000 forthe death of anyoneelse;

falling within the definition of you.

=3

£100,000 forthe total and irrecoverable loss of sightofboth eyes.
£50,000 fortotal and irrecoverableloss ofsightofoneeye.
£100,000 forloss oftwo limbs.

£50,000 forloss ofonelimb.

-~ o a o

£50,000 forthe loss ofhearing.
£50,000 forthe loss of speech.
£100,000 forthe loss of speech and hearing.

> «Q

J- £100,000 forthe loss of speech or hearing and onelimboroneeye.

£100,000 fortotal and irrecoverable loss ofsightin one eyeand loss ofonelimb.
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Your obligations

Medical examination

Visits to high-risk areas

If a kidnap occurs

Confidentiality

If a claimis made under this section, you must submit to physical examinationby aphysician

that we choose. We may also require a post mortem examination by a physician that we
choose, unless prohibited by law. If we require a physical examinationor apostmortem
examination, this will be paid for by us.

We will not make any payment under this section if you do notcomply with this condition.
You are notcovered under this sectionwhile visiting countries or areas againstthe
recommendation or advice ofthe Foreign Office or the Department of Health unless

we giveour priorwritten permission. If we agree to this extra cover, revised terms
and conditions and an additional premiumwill apply.

Foreign Office website: www.fco.gov.uk.

Department of Health website: www.doh.gov.uk.

If a kidnap and ransom insured eventoccurs, you or someone onyour behalf must:

1. tell us and Control Risks about it as soon as possible and give us orthem whatever
information we or they need;

2. tell theappropriatelocal authorities oftheransomdemand, or allow Control Risks to
do so, as soon as possible havingregard to the personal safety ofthe victim;

3.  be able to show,when you make a claim for the ransom under this section, thatthe
ransom was surrendered under duress.

The telephone number for Control Risks is shown on the schedule.

You must take reasonable steps at all times to ensure that as far as reasonably possible,
no oneelse knows about the existence ofthe kidnap and ransom coverin your policy.
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Travel
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Your schedule willindicateif your policy includes this section.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, please refer to ‘How to make a claim’ within the General terms and conditions.

Special definitions
for this section

Accidental bodily injury
Hijack

Insured peril

Insured trip

Kidnap

Loss of eye
Loss of limb

Permanent total
disablement

Ransom

Youlyour

An identifiable physicalinjury (including illness solely and directly resulting from the injury) which
is caused by an accidentoccurring atan identifiable time and place during the insured trip.

The unlawful seizure of, or wrongful taking control of, an aircraft, ship or train in which you
are travelling.

A strike, riot, civil commotion, fire, flood, earthquake, tsunami, volcanic activity, landslip,
avalanche, bad weather, accidentor mechanical breakdown directly or indirectly affecting
the vehiclein which you aretravelling.

A trip which takes place during the period of insurance and is expected to last for no longer
than the period shown in the schedule. Trips to the United States of America or Canadaare
limited to the corresponding period shownin the schedule.

If your trip continues beyondthe period shown in the schedule, we will continue to provide
cover but only in the following circumstances:

1. youareinvolvedinahijack orkidnap during your trip. We will then extend your trip for up
to an extra 12 months while you are being held. No extra premium will be due for this
extended period of cover; or

2. you cannotend yourtrip as originally planned because of circumstances beyond your
control. We will then extend cover for your trip for up to an extra 30 days. No extra
premium will be due for this extended period of cover.

The trip starts from thetime you leave your home in the United Kingdom during the period
of insurance and ends at the earlier of:

1. thetime you arrive back atyour homein the United Kingdom;or

2. theexpiry dateofthe period of insurance. If any trip continues beyond the expiry date of
the period of insurance we will continue to cover you butonly ifyou have renewed this
insurance with us.

The illegal taking and holding captive of you by people who then demand aransom as a
conditionofyour release.

Permanentand total lossofsightinan eye.
Permanentand total lossofuseofan arm, hand, footorleg.

Physical disablementwhich totally prevents you fromworking in your usual occupation, which
lasts continuously for 12 calendar months and which atthe end of thatp eriod, in the opinion of
a qualified medical practitioner approved by us, is withoutprospect ofimprovement.

If you do nothave a full-time occupation, physical disablementwhich lasts continuouslyfor 12
calendar months and is of such severity thatitis improbable that you will ever be able to have
gainful employment, other than employment specifically reserved for the disabled.

Cash or marketable goods or services surrendered or to be surrendered by you oron your
behalf to meet a kidnap demand.

1. Thosepeoplenamed intheschedule for travel cover; and
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What is covered

Medical emergency travel
and repatriation expenses

Medical expenses

Emergency travel expenses

Repatriation expenses

Hospital in-patient benefit

Funeral expenses

Cancellation and
curtailment

any minors accompanying apersonin 1. above on a singletrip, provided thatthey are
16 years old oryounger and do notpermanently reside at your main home.

If you are injured or becomeill during an insured trip, we will reimburse you for the following
expenses reasonably and necessarily incurred as adirectresultof theinjury orillness.

a. Thecostsincurredoutside the United Kingdom for medical, surgical or other remedial
attention or treatment given or prescribed by a qualified medical practitioner and all
hospital, nursinghome and ambulance charges. This includes dental expenses
incurred in an emergency forimmediate pain relief.

We will also cover medical expenses, as described above, which are incurred within:

i. the Channellslands, provided you are permanently residentin England,
Scotland, Wales or Northern Ireland; or

ii. England, Scotland, Wales or Northern Ireland provided you are permanently
residenton the Channel Islands.

We will notcover:

1. dental expenses otherthan thosewhichareincurred in an emergency for
immediate pain relief;

2. anycostsorexpensesincurred morethan 12 months after the date you were
injured or firstbecame ill;

3. medical expenses arisingoutofa medical condition:
i.  which you knew about at the time the insured trip was booked or began;

ii. forwhich you are awaiting tests or the results of such tests when you
booked or began theinsured trip; or

iii. forwhich you are scheduled to undergotreatmentfor such condition when
you booked or began theinsured trip;

unless the condition is normally stable, under control and you have notbeen
required to have more than one check-up orin-patienttreatment, or emergency
medical care in the preceding 12 months.

b. The extratravel and accommodation expenses incurred by you and up to two people
who need to travel to you, remain with you orescortyou hometo the United
Kingdom if the qualified medical practitioner treating you says this is necessary.

c. Thecostofsendingyou backto the United Kingdom by the most suitable
transportifour medical adviser in consultation with the qualified medical practitioner
treating you agrees that thisis necessary.

We willnotpay for you to be sent back morethan 12 months after the date you
were injured or firstbecame ill.

d. We will pay the amountshown in the schedule for each complete 24-hour period
you have to spend as a hospital in-patientoutside the United Kingdom. Thisisin
addition to any amount paid for medical, emergency travel and repatriation expenses.

Hospital in-patient benefitis intended to contribute towards any reasonable incidental
costs whileyou are in hospital. These costsinclude butare notlimited to telephone
calls, subsistence meals and drinks.

e. Ifyou dieduringtheinsured trip, we will pay for funeral expenses abroad or the
costoftransporting you back to the United Kingdom. Thisisin additionto any
amount paid for medical and emergency travel expenses.

We will cover cancellation and curtailmentas described below ifa booked trip is
cancelled oran insured trip is cancelled or cutshortas a directresultof any of the
following circumstances happening duringthe period of insurance:

a. your death,accidental injury orillness;
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b. the death, accidental injury orillnessof yourtravelling companion or your oryour
travelling companion’s spouse or partner, closerelative, fiancée or fiancé, business
partner or someoneyou or your travelling companion are planning to stay with or
conductbusiness with during the insured trip;

the death of a closefriend;

d. you,your travelling companionor someone you are planning to stay with or
conductbusiness with during the insured trip being:

i. putinquarantine;
ii. calledforjury serviceoras a courtwitness;

iii. made redundant, aslong as theredundancy qualifies for paymentunder
currentlaw; or

iv. required to be inthe United Kingdom following aburglary at or major damage
to their home;

e. majordamage to your pre-arranged accommodation makingitimpossible for you to
stay there;

f.  ahijack or kidnap which prevents you from starting or continuing the insured trip;

g. thecancellationordelayed departurefor 24-hours or more ofthe scheduled
transporton whichyou are booked to travel because of an insured peril; or

h. you missing the scheduled transporton which you are booked to travel on your
outward journey because you are unable to leave your home in the United
Kingdom for 24-hours or more or complete your journey due to heavy snow, flood,
landslip, earthquake or severe storm. However, you must ensure that you have
doneeverything you reasonably can to arrive at the departure pointin good time.

If you do not,we may reduce any payment we make under this section by an
amount equal to the detriment we have suffered as a result.

We will also cover cancellation as described below if you have to cancel an insured
trip within the 48-hours priorto your scheduled date of departure, as a directresult
of specific travel advice from:

a. anyregional,local,devolved, state or national governmental body or government
official, provided thatthe advice applies to you at the address shown as your main
residenceinyour schedule;

b. the World Health Organization;or
c. anygovernmentofficialsofthe country to which you are travelling,

which isin force at any time during such 48-hour period, warning againsttravelling to that
country or partofthat country for health or safety reasons.

However, we will notgive this cover:
i. ifsuchtravel advice orwarning was given before you booked theinsured trip; or

ii.  foranyinsured trip booked beforethe start of your travel cover with us where
such travel advice or warning existed atthe start ofthe period ofinsurance ofthe
firstyear of your travel cover with us.

All cover under this section ends atthe expiry date ofthe period of insurance if you do not
renew your travel insurance with us.

Missed travel arrangements 3.  We will pay you forthe reasonable and necessary extratravel and accommodation
expenses thatyou haveto pay to continue or complete your journey if atany time during an
insured trip you miss the scheduled transporton which you are booked to travel because:

a. Yyou are preventedfromreaching itsdeparture pointas aresultofan insured peril; or

b. afellowpassengerorcrewmember on the transportin which you are travelling is
injured or takenill.

We will not make any payment for:

a. missed scheduled transportunless you have done everything you reasonably can
to arrive at the departure pointin good time.

b. missed travel arrangements:

i. duetoa strikeorindustrial actionwhich existed or for which advance warning
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Travel delay

Enforced extended stay

Extra accommodation

Extra travel expenses

Temporary loss of baggage
Travel documents

Hi-jack and kidnap

Sports activity

Equipmenthire

Sports package

Personal accident

6.

10.

had been given beforethe date on which the insured trip was booked;

ii. unlessyou provide written confirmationfromthetransportcarrier,oragarage
or motoring organisation where appropriate, ofthe delay and thereason for it;

iii. duetoavalancheorlandslipwherethetrip was booked within 14 days ofthe
start date and it was widely known thatan avalanche orlandsliphad occurred
at your intended resort.

If the scheduled transporton which you are booked to travel at either the start orthe end
of aninsured trip has been delayed for more than eighthours because ofan insured
peril, we will pay the amount shown in the schedule forthe period ofdelay. This benefit
isintended to contribute towards reasonable costs whichinclude but are notlimited to
telephone calls, subsistence meals and drinks and essentialtoiletries.

We will notmake any payment for:

a. travel delay due to a strike or industrial action which existed or for which advance
warning had been given before the date on which the insured trip was booked; or

b. travel delay, unless you provide written confirmationfromthe transportcompany or
their agents ofthe actual date and time ofdeparture and the reason forthe delay.

a. We will reimburse you for the reasonable extraaccommodation expenses which are
reasonably and necessarilyincurred by you ifthe departure date ofthe scheduled
transporton which you are bookedto travel atthe end ofan insured trip has been
delayed for longer than 24-hours as adirectresultofan insured peril oris confirmed
in writing by the travel company ortravel operator to be delayed for such period.

We will notmake any payment towards costs such as telephone calls, subsistence
meals and drinks and essential toiletries. These costs are covered under the travel
delay section.

b.  We will reimburse you for the reasonable extra travel expenses which are necessarily
incurred by you in order to return home at the end ofan insured trip if the departure
date of the scheduled transporton which you are booked to travel has been delayed
forlongerthan 72-hours as a directresultofan insured peril oris confirmed in
writing by the travel company or travel operator to be delayed for such period.

We will not make any payment towards costs such as telephone calls, subsistence
meals and drinks and essential toiletries. These costs are covered under the travel
delay section.

If your baggageis temporarily lostfor more than eighthours fromthe time of arrival
on your outward journey we will pay towards the costofbuying or hiring essential
and reasonable replacementitems.

If you loseoraccidentallydamage your essential travel documents during an insured
trip, we will pay the costof replacingthem and reimburse you for the reasonable and
necessary travel and accommodation expenses you incur in doing so.

We will pay the amountshown in the schedule for each complete day that you are
detained as the result ofa hijack or kidnap which starts during an insured trip.

We will cover the following:

a. We will pay the reasonable costofhiringreplacementequipmentif your golf clubs,
pedal cycles or scuba equipmentare accidentally damaged, stolen or temporarily
lostfor more than eighthours during the insured trip.

b. If you are unable to cycle, scuba dive or play golfdueto iliness or an injury during
an insured trip and you have made a claimfor medical expenses under this
section for thatillness or injury, we will pay for amounts you have paid or legally
have to pay and which cannotberecovered for your own unused green fees,
equipmenthire, excursion, tuitionor guide.

We will pay you the benefit shown in the schedule if you suffer accidental bodily injury
during an insured trip which directly results in your death, loss of limb, loss of eye or
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Additional cover

Cruise cover - missed port

Cruise cover -
cabin confinement

Motor excess waiver

Winter sports cover

Winter sports equipmenthire

Winter package

Piste closure

permanent total disablement within 12 calendar months ofthe date of the accident.

We will also provide you with the following additional cover up to the corresponding
amount insured.

We will pay if your scheduled portvisitis cancelled due to adverse weather or timetable
restrictions.
We will notmake any payment for:

a. anyclaimarising fromyour ship’s failure to put people ashore dueto the
mechanical or operations failure ofthe ship’s tender;

b. anyclaim where a monetary amounthas been offered to you by the ship ortour
operator; or

c. anyclaimwhereyou do nothave written confirmationfrom your carrier or tour
operator confirming your scheduled portvisitwas cancelled.

We will pay for each full day thatyou are confined by the ship’s medical officer to your
cabin as a result of medical reasons during yourinsured trip.

We will notmake any payment for confinementunless the confinementwas confirmed to
you in writing by the ship’s medical officer.

We will pay for:

a. thereimbursement ofthe accidental damage or theft excess applied to your car hire
insuranceifthe hirevehicleis stolen, damaged orinvolved inan accidentduringthe
rental period; and

b. the costofreplacing rental car keys ifthese are lost, stolen, ordamaged duringthe
rental period, thisincludes where necessary the costs to replace locksor for a
locksmith to break in to the hire vehicle.

We will notmake any payment for:
a. anyclaimwhereyou havenotfollowed theterms of your rental agreement;
b. anypersonaged under2lyears old;

c. anyclaimfordamage caused as a result of theft ofthe vehicle, unless awritten
policereportis obtained.

We will cover the following, provided Wintersportsis showing as coveredin your schedule:

a. We will pay the reasonable costofhiringreplacementequipmentif your skis,
snowboard, poles or ski boots are accidentallydamaged, stolen or temporarily
lostfor more than eighthours during the insured trip.

b. Ifyou are unable to skiorsnowboard dueto illness or an injury duringan insured
trip and you have made a claim for medical expenses under this section for that
illness orinjury, we will pay foramounts you have paid or legally have to pay and
which cannotberecovered for your own unused ski pass, winter sports equipment
hire, excursion, tuition or guide.

c. We will pay forthe reasonable extra travel expenses that you haveto payin order
to reach the nearestalternative skiing areaif all the winter sports facilities at your
pre-booked resortare closed duringan insured trip and no alternative area is
available within your ski pass area.

We will not make any payment for:

a. pisteclosurewhen you are onaninsured trip which starts orends outside that
resort’s declared ski season;

b. pisteclosurewherethe trip was booked within 14 days ofthe start date and it was
widely known thatan avalanche or landslip had occurred at your intended resort;

c. off-pisteskiingunless you areaccompanied;

d. free-styleskiing or skijumping;
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Cyber claims and losses

What is not covered

e. skiing orsnowboarding:
i. outsideofthe resortboundary, backcountry or any alpine ski touring;
ii. by helicopter orsnow cat; or
iii. onanyterrain park within resort;
f. ice hockey;
use of a bobsled/bobsleigh, including use of any bobsleigh runs;
h. use of akite wing on snow;

i.  snowkiting;or

j. anycompetition, other than races organised by ski schools.

We will pay forany claimorlossthatis otherwise covered under this section, where such
claimor loss arises from a cyber attack, hack or other computer or cyber-related incident.

We do notcover:

1.

loss arising from any trip within the United Kingdom unless:
a. you have pre-booked accommodationor travel; and

b. thetripisfora minimum of two nights.

any medical expensesincurred in the United Kingdom.

any travel, accommodation, activity or excursion expenses which any transportcompany,
tour operator, travel association or financial protection scheme has agreed to pay or is
obliged to pay.

any trip that:
a. isforthepurposeofhaving medical or surgical treatment;

b. isbooked ormade by anyonewho isunder 16 years old at the start of the trip
unless heorsheison an organised schooltrip oris to be accompanied for the
wholetrip by an adult.

cancellation or curtailmentofany trip because of a medical condition, unless you provide:
a. adoctor’s certificate; or
b  inrespectofa coronavirus disease (Covid-19) related medical condition:

i. proofofapositive coronavirus disease (Covid-19) testresult that you took
within 72 hours ofthe scheduled departure date or during your trip; or

ii. written confirmation fromatransportoperator refusing you travel due to you
showing coronavirus disease (Covid-19) symptoms,

to supportyourclaim.
any claim:
a. arising outofa medical condition:
i.  which you knew about at the time the insured trip was booked or began;

ii. forwhich you are awaiting tests or the results of such tests when you booked
orbegan theinsured trip; or

iii. forwhich you are scheduled to undergotreatmentfor such conditionwhen you
booked or began theinsured trip;

unless the condition is normally stable, under control and you have notbeen
required to have more than one check-up orin-patienttreatmentor emergency
medical care in the preceding 12 months.

This exclusiondoes notapply to any ofthe conditions shown below under
Pre-existing medical conditions;

b. arising outofa medical conditionwhere you have been advised notto travel by
your medical practitioner;

c. arisingoutofa set of circumstances which you knew about or could reasonably

WD-APC-UK-APC(7)
18718 08/21

42



n’n

HISCOX

How much we
will pay

Cancellation and curtailment

Cancellation

Curtailment

be expected to have known aboutat the time the insured trip was booked or your
travel cover came into effect unless you could notreasonably have expected such
circumstances to resultin a claim.

This exclusiondoes notapply to any ofthe conditions shown below under
Pre-existing medical conditions;

d. resulting fromyou taking or using drugs or controlled substances, other than drugs
prescribed by your doctor and used in accordance with your doctor’s instructions;

e. resulting fromyou committing suicide, deliberately injuring yourself or putting
yourself in unnecessary danger, unless tryingto save a human life; or

f.  resulting fromany criminal actby you.
the costofany medication you need and were taking before the start of the insured trip.
any claim resulting from you taking partin any ofthe following hazardous activities:
a. anywintersports,unlessthe schedule shows you havewinter sports cover;
b. i any unaccompanied dive;
ii. anydiveinvolvingvisits to wrecks or caves;

iii. anyotherscuba diving activities unlessyou:

1. hold theBritish Sub Aqua Club ‘Sports Diver’ certificate or the Professional

Association of Diving Instructors ‘Open Water’ certificate and follow the
relevant Club or Associationrules and guidelines atall times; or

2. diveonlyunderthe constantsupervision of aproperly licensed diving
school and follow their rules and instructions at all times;

iv. potholing, caving, mountaineering or rock-climbing for whichropes or guides
would normally need to be used, bungee jumping;

v. hang-gliding, parachuting, sky-diving, parascending other than over water,
paragliding, microlighting, parasailing, land yachting, flying as a passenger
in a glider or ultralight, flying as a pilotor passenger of a private light aircraft;

vi. white-water rafting unless you are accompanied by a suitably qualified guide
in rapids classified Grade 3and below;

vii. anykind ofrace, endurancetestor competition.

This exclusiondoes notapply to events on footless than 27 miles, events
on bicycle less than 100 miles or swimming events less than two miles.

9. anyclaimresulting fromyou taking partin:
a. anysportingactivity forgain or reward;
b. armed forces activities including operations, exercises or training; or

c. flyingasapilotorany other aerial activities other than travel by air as a passenger.

We will pay up to the relevantamount insured for each individual covered under this section
and each insured trip.

You must pay the excess shown inthe schedule, where applicable.

For coverunder What is covered, Cancellation and curtailment, the amount we pay will be
as follows:

1.  We willreimburse you foramounts you have paid or legally have to pay and which cann
be recovered for your own unused travel, accommodation and pre-booked activities and
excursions ifyou are unable to proceed with an insured trip priorto its commencement.

This cover also applies to bookings you make during the period of insurance and trips
already booked at the start of the period of insurance.

All cover under this cancellation sectionends atthe expiry date of the period of
insurance if you do notrenew your travel insurance with us.

2. Iftheinsured trip is cut shortwe will reimburse you up to the amountinsured for:

ot
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Pre-booked activities

Your obligations

Hiscox Assistance

Injury orillness overseas

a. thereasonableextratravel and accommodation expensesincurred by you to return
home; and

b. your own unused travel, accommodation and pre-booked activities and excursions
you have paid orlegallyhave to pay and which cannot be recovered.

3. We willreimburseyou foramounts you have paid orlegallyhave to pay and which cannot
be recovered for your pre-booked activitiesand excursionsif you proceed with an insured
trip but whereyou are unable to proceed with your pre-booked activitiesand excursions
dueto accidental injuryor illnessto you or your travelling companion.

This cover also applies to bookings you make during the period of insurance and trips
already booked at the start of the period of insurance.

1. Intheevent ofa medical emergency outside ofthe United Kingdom, you should ring
the number shown in your schedule for help and advice.

The number is open 24-hours every day. You must ring this number as soon as
reasonably practicableifinjury orillness results in the need for in-patient hospital
treatment orthe possible need for emergency travel or repatriation.

To help Hiscox Assistance deal with your emergency quickly, please have the following
information available:

a. your name;
b. thetelephoneorfax number, or email address where you can be reached,;
c. thenature ofthe emergency;and
d. your Hiscox policynumber.
2. Ifinjuryorillness overseas results in the need for in-patienthospital treatmentoverseas
orthe possible need for emergency travel or repatriation you or someone on your behalf

must call Hiscox Assistance on the number shown in your schedule as soon as possible.
If not, we will nothaveto pay the claim.

If you haveto pay any medical expenses outside the United Kingdom, you must keep
the original receipts and bills to supportany requestfor paymentunder this section.

If we consideritnecessary, you must allow a medical adviser chosen by us to examine
you and to see all medical records.

We will notpay any medical expenses or personal accident benefitunless you see a
suitably qualified medical practitioner as soon as possible after suffering illness orinjury
and follow any medical advice you are given.

Pre-existing
medical conditions

There are exclusions inthis policy for pre-existing conditions, seethe What is not covered
section above for more detail. To ensure adequate policycover,itisimportantthat you
disclose pre-existing medical conditions —other than those detailed below — which affect
you, the peopletravelling or other people upon whose health your trip depends.

The conditionslisted below are automatically covered for no additional premiumand you
are notrequired to declarethem to us unless you have any other pre-existing condition.

Thosedeclared to us may incur an additional chargeif we agree to provide cover.
Pre-existing medical conditions:

ADHD, Anaphylaxis providedthat you have notneeded inpatient treatmentin the last 12 months,
Arthritis, Asthma provided thatyou do nothave Acute Severe Asthma, Blindness or partial
sightedness, Carpel tunnel syndrome, Cataracts, Cholesterol Hyper/Hypo, Coeliac Disease,
Cystitis (providing there is no ongoing treatment), Deafness/Impaired Hearing, Diabetes provided
controlled by dietor tablets, Downs Syndrome, Dyspepsia, Eczema, Enlarged prostate (benign
only), Glaucoma, Gout, Haemorrhoids, Hay fever, HRT, Hyperlipidemia, Indigestion, Irritable
Bowel Syndrome, Lichen Planus, Macular degeneration, Melanosis, Menopause, Mig raineNasal
polyps, Psoriasis, Raynaud’s Syndrome, Registered disabled, Rhinitis, Rosacea, RSI, Sinusitis,
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Tinnitus, Underactive Thyroid (Hypothyroidism), Urticaria, Varicose veins in the legs, Vertigo.

Additional
travel benefits

Card Sentry — card and
documentassistance

Smart delay

As a Hiscox Travel Insurance policyholder, you also enjoy the following benefits.

You receive complimentary access to Card Sentry courtesy of Hiscox Travel Insurance. This
is a free and exclusive service available to all Hiscox Travel Insurance policyholders for the
duration of your policy only.

Card Sentry is designed for global travellers and provides a simple way to manage the
cancellation of all your cards ifthey are lostor stolen athome or abroad. Card Sentry also
offers secure electronic document storage and retrieval for passports, driving licences and
insurance documents.

You will need to register your details at https://secure.cardsentry.com/hiscox to use this service.

Fullterms and conditions together with details on how to register, can be found at
https://secure.cardsentry.com/hiscox.

Enjoy complimentary access to aLoungeKey ™ airportlounge courtesy of Hiscox Travel
Insurance. Thisis a free service available to all Hiscox customers onceyour flightis
delayed for more than 90 minutes.

You will need to register your flightonline on https://hiscox.smartdelay.com atleast 24 hours
before your scheduled departuretime. Onceyou have registered you will be contacted with
details on howto access theloungeifyourflightis delayed by more than 90 minutes.

Full terms and conditions, FAQ’s and details on how to register your flight, can be found on
https://hiscox.smartdelay.com.
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Personal cyber
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Your schedule willindicateif your policy includes this section.
The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

Special definitions
for this section

Computer system Any computer network, hardware, software, information technology and communications
system, including any mobile phone or tablet, owned by you and used mainly by you for
personal purposes, and which is located at your home.

Cyber threat Any threatfrom a third party to:

1. damage, destroy or corruptby any means, including butnotlimited to the introduction of
a computer virus:

a. your personal digital dataor personal digital datafor which you are responsible; or
b. acomputer system; or

2. disseminate, divulge or use any electronically held personal information whichis notin
the public domain, following any unauthorised external electronic access ofacomputer
system by that third party.

Domestic employee Any person working for you in connection with domestic duties or incidental farming duties
whois:
1. employed by youunder a contractofservice; or
2. self-employed and working on alabour-only basis under your control or supervision.
Hacker Anyone, otherthan a domestic employee, who maliciously targets you and gains unauthorised

accessto a computer system solely by circumventing, electronically, the security systems in
placeto protectagainstsuch unauthorised access.

Incidental farming Farming,includinglivery (looking after horses), carried outby you on a part-time basis at the
address shown in the schedule, as long as any people you employ for this purpose do not
work more than 1,000 hours between them during the period of insurance.

Personal contact Your spouse, partner, relative, personal friend, work colleague or any person with whom you
have entered into acontractfor goods or services.

Ransom Cash or marketable goods or services surrendered or to be surrendered by you oron your
behalf to meet a cyber threat demand.

Youlyour Also includes all permanent members of your household, including domestic employees who
liveinthe home.

What is covered

Hacker damage If during the period of insurance you discoverthatyour computer system has been
damaged, altered or corrupted by a hacker during the period of insurance, we will pay the
reasonable and necessary costof:

1. repairing orreplacing your computer system;

2. replacing programs to your personal computer, laptop, tablet or mobile phone;
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Social engineering

Cyber theft

Cyber extortion

Personal cyber media liability

What is not covered

3. retrieving your personal digital data, digital photographs or digital video from your
personal computer, laptop, tabletor mobile phone; and

4.  replacing your personal digital music and digital video downloaded to your personal
computer, laptop, tablet or mobile phone.

If you receive a fraudulent email request during the period of insurance and you transfer
funds fromyour personal accountto the accountofa third party as a directresultof such
request, we will cover theamount ofthe funds you have transferred.

If, during the period of insurance you discover that:

1. your personal funds, personal documents or title deeds have been lost as a result ofa
hacker or transferred by a hacker; or

2. you haveincurred charges as aresult ofthe use of your personal digital dataor call
allowance by a hacker;

during the period of insurance, we will pay the costofthe charges you have incurred, the
funds a hacker has transferred or the reasonable and necessary costofreplacingor
reconstituting your personal documents or title deeds.

If you are thevictimofacyber threat duringthe period of insurance, we will cover you against:

1. aransom which has been surrendered. If the ransom involves marketable goods or
services, we will pay the actual cash value at the time of their surrender;

2. thefees and expenses ofa consultantincurred by you with our prior written agreement,
foradvising you on handlingand negotiatingaransom demand; and

3. thelossintransitofaransom by actual damage, destruction, disappearance, confiscation,
seizure, theft or wrongful abstraction while being conveyed to the order of such personsas
have demanded it, by any personwho is authorised to do so by you.

We will pay you the amount required to settlea claimor a judgmentor arbitration award
againstyou if,during the period of insurance, a party brings aclaimagainstyou for actual
oralleged:

1. infringementofany intellectual propertyrights;
2. defamation, includinglibel, slander, disparagement or malicious falsehood; or
3. negligenttransmission of acomputer virus;

occurringduring the period of insurance which arises directly froma hacker gaining
unauthorised access to the contentof your personal email, personal social mediaposting or
personal website.

We will also pay reasonable costs and expenses incurred with our prior written agreement to
defend the claim.

General terms and conditions, Whatis notcovered, Computer error and virus does notapply
to this cover.

We do notcover:

1. physicalloss ordamageto tangible property, other than damageto your computer
system by a hacker.

loss arising from the failure of servicesto your home from any third-party service provider.

3. anylosswhereyou have wilfully paid or transferred money, personal documents or title
deeds, whether deception isinvolved or not. This exclusiondoes notapplyto any claim
we have agreed to pay under What is covered, Social engineering.

4.  any:

a. lossorliability arising fromthe use, whether authorised or not, of any email, social
media posting or website; or

b. lossofordamage to any document, programor software,

that relates to, or is used for the purposes of, your trade, business or profession.
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How much we
will pay

Excess

Claims arising from
oneincident

5. the costsofrepairing orreplacing any programs, data, photographs, video or music that
you are able to access froma cloud, remote server or back-up copies.

6. anyransom surrendered in aface to face encounter, unlessitis surrendered by a person
who is authorised by you to be in possessionoftheransom at that time for the sole
purposeoftaking itto pay a previously communicated ransom demand.

7. any matter that priorto the start of this policy you knew or reasonably oughtto have
known would be likely to lead to a covered claimor loss.

Your schedule will show you the maximum amountwe will pay for each agreed claim.
This amountwill be shown as an amountinsured.

Your schedule willshowyou if you are required to pay the firstpart of each agreed claim.
This amountwill be shown as an excess.

All claims which arise fromthe same original cause, a single source or arepeated or continuing
act, incidentor eventwill beregarded as one claim, however many of you may be affected and
regardless ofthe number of claims actually made. All claims caused by oneincidentare
agreed to be oneclaim.

Your obligations
If a problemarises

Social engineering

Cyber extortion

You must notreveal the amount of cover available under this section ofthe policy.

We will not make any payment under What is covered, Social engineering for any lossunless
before agreeing to any paymentyou or someone on your behalf took reasonable steps to:

1. authenticate and verify the identity of the person who soughtto obtain money fromyou; and
2. establish thatperson's entitlementto requestand receive payment.

We will not make any payment under What is covered, Cyber extortion forany ransom
unlessyou:

1. made all reasonable efforts to determine that the cyber threat was genuineand nota
hoax before agreeing to the paymentof the ransom;

2. candemonstrateto us thattheransom isto be paid, orthegoods or services areto be
surrendered, under duress; and

3. have obtained our prior written agreementbefore the ransom is paid orgoods or
services are surrendered.
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