
 

 

 

 

 

 

Property − buildings insurance 
Policy summary 
Policy wording ref: WD-PROF-UK-PYB(3) 16087 01/21 
 
 

Key benefits: what risks are you protected against? 

Buildings insurance protects you when your buildings are accidentally damaged. We will pay you for damage occurring during 
the period of insurance, up to the amounts shown in the policy schedule.  

We will pay the cost of rebuilding or repair following: 

• storm, flood or escape of water; 

• fire; 

• accidental damage;  

• subsidence, landslip or heave. 

In addition we will pay: 

• the costs incurred to locate any damage to cables, underground pipes and drains or the source of a gas leak or of any 
escape of water; 

• the cost of clearing building debris from the site as a result of insured damage. 

Significant or unusual exclusions and limitations 

You must ensure that your fire alarms, security systems and physical protections notified to us are in full operation whenever the 
premises is left unattended. If you do not, we will not make any payment for damage unless you can show that your failure to do 
so could not have increased the risk of such damage. 

You must tell us immediately if the buildings will be left unoccupied or will not be used for more than 30 consecutive days. If you 
do not tell us, we will not make any payment for damage occurring while the buildings are unoccupied. 

If you use any deep fat frying apparatus at the insured premises, you must ensure that all extraction hoods, canopies, filters and 
grease traps are cleaned at least once every seven days and all extraction ducts are cleaned at least once every six months. If 
you do not, we will not make any payment for damage unless you can show that your failure to do so could not have increased 
the risk of such damage. 

You must ensure that an electrical installation condition survey is carried out at least every five years and all defects are 
remedied. A written record of the survey and the remedial work undertaken must be retained for at least five years from the 
 date of the survey. 

Where the insured premises has an open fire, wood burner, pellet stove or biomass boiler or heater, you must ensure that all 
chimneys and flues are professionally cleaned at least annually and retain a written record. 

We will not pay for losses caused by: 

• wear and tear, inherent defect, rot, fungus, mould, vermin or infestation, or any gradually operating cause; 

• settlement or bedding down of new structures; 

• subsidence to outbuildings, annexes, walls, gates, fences, car parks, yards, hard tennis courts, riding arenas, terraces, 
patios, driveways, private roads, pavements, paths, fixed fuel tanks, swimming pools or hot tubs unless any of the main 
buildings are physically damaged at the same time and by the same cause; 

• storm or flood damage to greenhouses, sheds, gazebos, pergolas, arbours, hedges, gates or fences, unless any of the 
main buildings are physically damaged at the same time and by the same cause; 

• pollution or contamination, unless caused by accidental discharge of oil or water from a storage tank, appliance or 
associated pipework at the insured premises which is not due to electrical or mechanical breakdown. We will also not pay 
for clean up or decontamination costs, other than as provided under What is covered: Additional cover, Discharge of oil; 

• terrorism, civil commotion in Northern Ireland, war, confiscation, nuclear risks, communicable disease or any fear or threat 
of such an incident; 

• any cyber attack or hacker that affects any item of computer or digital technology or results in any loss of function of other 
computer or digital technology connected to the affected item. However, we will pay for otherwise covered damage which 
arises as a result of such an incident;  

• any computer or digital technology error; 

• your parting with the title or possession of property or rights to property prior to receiving payment; 

• building work where the estimated cost of such work is more than £75,000, unless you tell us at least 30 days before the 
work starts and comply with any additional requirements we impose. 

We will not make payment for: 



 

 

 

 

 

 
• the reconstitution of data or for any lost or distorted records or data. 

Please read the policy for details of terms in full. 
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