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  The General terms and conditions, the Property definitions and the following terms and 
conditions all apply to this section. 

Please read the schedule to see whether money is insured whilst at each of the locations 
shown below. 

Special definitions 
for this section 

  

Excluded location Any location individually stated under Excluded locations in the Property – money section of 
the schedule. 

What is covered We will insure you, up to the amount insured stated in the schedule for each location listed 
below, against damage occurring during the period of insurance to money: 

  1. in any specified or unspecified insured premises while open for operation or in a 
locked safe; 

  2.  in any specified or unspecified insured premises while not open for operation and not 
in a locked safe; 

  3. at the home of any partner, director, trustee, committee member, employee or volunteer 
of yours in the United Kingdom; 

  4. in transit within the geographical limits by road, rail, water, air or in person, including 

while being loaded, unloaded and temporarily housed overnight away from  
the specified or unspecified insured premises in the course of transit;  

  5. at any location within the geographical limits where you are attending a promotional 
event or exhibition in connection with your activities; 

  6. at any location within the geographical limits where you have a contract to carry out 
your activities;  

  7. at any other location within the geographical limits; 

  8. at any location individually stated in the Property – money section of the schedule.  
If we provide such cover, we will not cover you under What is covered, 1. to 7. above. 

Additional cover The following is also provided up to the amount stated in the schedule: 

Personal assault following 
robbery or attempted robbery 

Compensation as stated in the schedule if any director, partner, trustee, committee member, 
employee or volunteer of yours is physically injured in the course of your activities in a 
robbery or attempted robbery within the geographical limits occurring during the period  
of insurance and dies or is permanently disabled solely and directly as a result of the injury 

within two years from the date it happened. This cover only applies to people aged between  
16 and 70 at the start of the period of insurance. 

What is not covered We will not make any payment for: 

  1. damage caused by wear and tear, rot, fungus, mould, vermin or infestation, or any 

gradually operating cause. 

  2. damage caused by theft  from any unattended vehicle unless the money is completely 

hidden within the storage compartment, boot or trailer of the vehicle and all security 
measures on the vehicle or trailer are fully operational. 

  3. damage to money at any excluded location. 

  4. unexplained loss or disappearance or inventory shortage. 

  5. loss due to clerical or accounting errors. 

  6. loss by fraud or dishonesty, other than the direct physical theft of money.  

  7. loss arising from any electronic funds or account balances.   

  8. consequential or indirect losses of any kind. 

  9. war, confiscation and nuclear risks. 
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  10. a. damage directly or indirectly caused by, resulting from or in connection with 
terrorism or any action taken to control, prevent or respond to terrorism;  

    b. damage in Northern Ireland directly or indirectly caused by civil commotion. 

    If there is any dispute between you and us over the application of this exclusion,  
it will be for you to show that the exclusion does not apply. 

  11. the amount of the excess. 

How much we  
will pay 

We will pay up to the amount insured stated in the schedule unless limited below or in the 
schedule. Only one amount insured shall be payable for each incidence of damage.  

Personal assault following 
robbery or attempted robbery 

We will not pay compensation under more than one heading in the schedule for the same injury. 

Your obligations   

If any damage occurs 

  

We will not make any payment under this section unless you notify us promptly of any 
damage which might be covered. You must report to the police or relevant local authority,  
as soon as reasonably possible, any damage arising from theft, arson, malicious damage,  

riot or civil commotion and obtain a crime reference from them. 

Money in transit You must ensure that cash, bank and currency notes in transit with a total value: 

  a. between £2,000 and £6,000 is carried by at least two able-bodied adults; 

  b. between £6,000 and £10,000 is carried by at least three able-bodied adults; 

  c. in excess of £10,000 is carried by a Security Industry Authority approved cash and 
valuables in transit company. 

  Please check the policy schedule to see what cover you have for money as it may be lower 

than the above limits. 

We will not make any payment under this section in respect of any incident occurring whilst 
you are not in compliance with these conditions unless you can demonstrate that such non-
compliance could not have increased the risk of the damage occurring in the circumstances  

in which it occurred.   

  


