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Spotlight on Cyber 
Marketing 
 

Many small businesses aren’t aware 

of the growing threat that cyber-

crime poses; an attack can quickly 

overwhelm and paralyse a business. 

With our new Real World Hack 

campaign we’re bringing to life how 

hacking could feel in the real world. 

For Hiscox, this is a fresh and 

disruptive way to communicate the 

threat and how we can be a lifeline 

for those impacted. We hope your 

contacts will find the video engaging 

and useful. 

 

As our campaign says, small 

business is big business for cyber 

criminals. Very few of the cyber 

claims we dealt with in 2018 were for 

large organisations – the vast 

majority involved SMEs. Through 

ransomware attacks and email 

account hacks, targeting high 

volumes of small businesses can be 

far more lucrative for hackers than 

multi-national corporations and 

governments.  

 

The campaign is live on LinkedIn, 

Twitter, YouTube and Facebook – 

please feel free to share on any 

channel you use.  
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https://www.linkedin.com/feed/update/urn:li:activity:6489081004261806080
https://twitter.com/HiscoxUK/status/1083315174218571776
https://www.youtube.com/watch?v=Y1b8865GOHU
https://www.facebook.com/HiscoxUK/videos/2289708244684681/?__xts__%5b0%5d=68.ARCTVs3qcUsq4lyNuwqrcu0-VnTOMMzrcghobZq0HTZPjhyhOhDqCacZ_nNlWR9ZIYKzTcW0UZ_0wANeE9jj_UtDV1JpWbQP8NHcLME_njPEpJmqr214JT0_DcWPtSlINmwzIZnSn0JgX09qgzmDiShSyvCDz5IJeqPlbjWvw-lbXwezdOoZtWpYtSpXKoa3XNbPI9MoQ1WXvCuoTkjcqXbac0I6hQuehTXswq-tg4ys0KuCxz6bHUhoDQ3N8NVzZmCnN4Cc6WuIcvoyFbg-BhhRtCyd9P-yBJpDFfsL0yL0y_1HV5IEuMZYMoceI6EC128USm7mdlExvBx6B9g&__tn__=-R


 
CASE STUDIES 
 
 Professional Indemnity  

 

The Claim 

Our insured is a media agency. The insured had been 

engaged by its client, a major retailer, to place an 

advert about a retail offer in a national newspaper. The 

insured sent the wrong advertisement to print and was 

unable to stop the ad from running. Our insured’s client 

wanted the insured to arrange for the correct advert to 

be run immediately at no further cost to the client. 

 

What we did 

We quickly confirmed cover and agreed to pay the costs 

associated with running the correct ad in the same paper 

that weekend.  

 

What the customer said  

“Your service was fantastic.” 

 

  

 

 

Commercial 
 

The Claim 

Our insured is a shoe retailer and sent footwear from their 

pop-up store to their office across London. The footwear 

was sent via a courier in a re-used package from a food 

delivery firm. However, the courier policy is to incinerate 

food although they had previously delivered items in the 

same packaging for our insured.  

 

What we did 

The claim was received on Friday and settled with the 

insured by Monday. The agreed settlement was the 

replacement cost of the shoes – the courier offered a 

refund in credit form, and as our insured does not intend to 

use their services again we agreed to not deduct this from 

the claim.  

 

What the customer said  

“Thank you Jade for making this process so easy 

and stress-free. You are a credit to Hiscox and your 

customer service has been fabulous!” 
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Private Client  
 

The Claim 

Our insured’s holiday home suffered a substantial 

Escape of Water which meant it was out of action and 

required extensive drying and repairs.  

 

What we did 

We were able to source convenient temporary 

accommodation for the insured for the duration of 

works to the home, which enabled them to continue 

tending to their bee colonies as required. Our York 

office rooftop also operates as an apiary, so finding a 

fellow enthusiast we arranged for a Hiscox beekeeping 

suit to be delivered to the insured to mark completion 

of the works.   

 

What the customer said  

“Thank you for your letter and the bee suit which we 

look forward to receiving. Given the difficulties bees 

are facing it is good to know that Hiscox are helping as 

well! 

The service provided by Hiscox has been very 

impressive, which has made a lot of difference in what 

has been a very upsetting 9 months. However the 

house is now habitable and we are at the stage of 

ironing out the remaining issues. We had a very 

enjoyable Christmas there”. 

 

    


