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Flood questionnaire
Supplement to the Hiscox Home and Contents proposal form



	
	Please read the following questions carefully and answer them all providing additional information where required. Please provide answers on a separate sheet of paper if you require more space. If you have any questions, please speak to your insurance agent. 

Please use CAPITAL LETTERS and BLACK INK.

	
	1.
	Has any part of the property or grounds ever flooded?
	Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	If Yes, please provide the following details:
	

	
	
	Date of flood
	     

	

	
	
	Amount of loss
	     

	

	
	
	Circumstances of loss including cause – river /sea/heavy rain/surface water, what parts of the property  were damaged 

	
	
	     

	

	
	
	Preventative action taken by you or by local government etc.

	
	
	     

	

	
	2.

	Has the area within a 100m radius of the property ever flooded or been subject to flood alerts?
	
Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	If Yes, please provide details of what caused the flooding or flood alert and how close flood water has come to the property including outbuildings, garden walls, patios and terraces, driveways, foot paths, domestic fixed fuel tanks, swimming pools and hard tennis courts.

	
	
	     

	

	
	3.
	What is the height of the property including outbuildings, garden walls, patios and terraces, driveways, foot paths, domestic fixed fuel tanks, swimming pools and hard tennis courts in relation to any potential source of flood? Please advise the height in relation to either the highest known water level or river bank.

	
	
	     

	

	
	4.
	What is the distance of the property including outbuildings, garden walls, patios and terraces, driveways, foot paths, domestic fixed fuel tanks, swimming pools and hard tennis courts from any potential source of flood?

	
	
	     

	

	
	5. 
	Does the property have any basement, cellar, septic tank, swimming pool or other structure below ground level? 

If Yes, please provide details 
	Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	     


	
	6.


	Are any outbuildings, garden walls, patios and terraces, driveways, foot paths, domestic fixed fuel tanks, swimming pools and hard tennis courts or any other structure closer to the source of flooding or at a lower level than the main structure? 

If Yes, please provide details
	
Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	     

	

	
	7.
	Has access to the property ever been restricted by flooding. 

If Yes, please provide details
	Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	     

	

	
	8.
	Are any flood defences present?
	Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	If Yes, please provide details

	
	
	     

	

	
	9.
	Is the area subject to a flood defences review?
	Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	
	
	If Yes, please provide details

	
	
	     

	

	
	10.
	How long have you lived at the property in question (if purchased within last 12 months please confirm how you have obtained the above information)?

	
	
	     


Please use this space for extra information and attach separate sheets if necessary.

	Information

	In deciding whether to accept the insurance and in setting the terms and premium, we have relied on the information you have given us. You must take care when answering any questions we ask by ensuring that all information provided is accurate and complete.

 You must tell us, as soon as possible, if there are any changes to the information you have given us. If you are in any doubt, please contact us or your insurance agent.
 When we are notified of a change we will tell you if this affects your policy. For example we may cancel your policy in accordance with the cancellation condition, amend the terms of your policy or require you to pay more for your insurance. 

If you do not inform us about a change it may affect any claim you make or could result in your insurance being invalid.
If we establish that you deliberately or recklessly provided us with false information we will treat the insurance as if it never existed and decline all claims.

	Misrepresentation


	If we establish that you were careless in providing us with the information we have relied upon in accepting the insurance and setting its terms and premium we may: (i) treat the insurance as if it never existed, refuse all claims and return the premium. (We will only do this if we provided you with insurance cover which we would not otherwise have offered); (ii) amend the terms of the insurance (We may apply these amended terms as if they were already in place if a claim has been adversely impacted by your carelessness); (iii) charge more for the insurance or reduce the amount we pay on a claim in the proportion that the premium you have paid bears to the premium we would have charged you; or (iv) cancel the insurance in accordance with the cancellation condition of the insurance. 
We or your insurance agent will write to you if we: (i) intend to treat this insurance as if it never existed; (ii) need to amend the terms of your policy; or (iii) require you to pay more for your insurance.

	Declaration
	You must read this before signing below.

I/We declare that (a) this questionnaire has been completed after proper enquiry; (b) its contents are true, accurate and complete and (c) reasonable care has been taken to answer all questions honestly and to the best of my/our knowledge.

	
	I understand that the signing of this proposal does not bind me to complete the insurance but agree that, should a contract be concluded, this proposal, the statements made in it and the information provided in connection with it will be relied upon by Hiscox in deciding whether to accept this insurance.

	
	Signature
	
	
	

	
	
	
	Date
	     

	


	
	You should keep a record (including copies of any letters) of all information supplied to us for the purpose of entering into this insurance. A copy of your completed proposal will be available (on request) provided the insurance is effected.

Unless specifically agreed to the contrary this insurance will be subject to English Law. Any enquiry or complaint should be addressed in the first instance to your insurance broker.

If you are not satisfied with the way a complaint has been dealt with you may ask the Ombudsman to review your case without prejudice to your rights in law.

The address is: Financial Ombudsman Service, Exchange Tower, London E14 9SR
Telephone: 0800 023 4567
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