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Professional insurance portfolio— policy summaries

Important information

This document contains the policy summaries for each ofthe available covers for this insurance. However, you should
carefully read your policy schedule in full and ensure that youunderstand which ofthe covers you have selected.

If you have any questions about your policy or the covers you have selected, you should contact Hiscox or your insurance
advisor, ifyouhaveone.
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Professional indemnity insurance for insurance brokers and intermediaries
Policy summary
Policy wording ref: WD-PROF-UK-IB(6) 6298 10/22

Your schedule will indicate if your policy includes this section.

Key benefits: what risks are you protected against?

Professional indemnity insurance covers you for compensation you have to pay to your clients or any other third parties as a
result of problems with your work. We will pay for claims which are made against you during the period of insurance, up to the
limit shown in the policy schedule. We will also pay your legal defence costs incurred with our agreement for covered claims,
including the cost of representing you before the Financial Conduct Authority or any other regulatory body.

We will pay compensation in relation to:

e claims against you for any civil liability for which you are responsible arising from your business activities;

e your advertising or branding: mistakes such as inadvertently defaming or infringing on the copyright of a third party;

e complaints made to any ombudsman arising directly from your breach of a duty of care.

We will also pay your direct losses suffered as a result of any tangible documents needed for your business which are lost,
damaged or destroyed.

Significant or unusual exclusions and limitations

We will not make any payment for your lost profit or any trading loss suffered by you. We will not pay for claims or losses
arising from:

e any bodily or mental injury or death, unless arising from your breach of a duty of care;

e the ownership, use or possession of any land, building, animal or vehicle;

e the loss, destruction or damage to tangible property, unless arising from your breach of a duty of care;
e your supply, manufacture, sale, installation or maintenance of any product;

e anything which was likely to lead to a claim and which you knew about before the policy started,;

e any contractual terms which make you responsible for losses you would not be responsible for if the contractual terms
did not exist;

e any breach of your obligations as an employer;

e the insolvency or financial difficulties of any insurer, bank, building society, unit trust, partnership, firm or company;
e your acting as an agent of an insurer, bank or building society;

e your failure to keep client funds in properly designated accounts or to account for any monies received;

e any activities you perform in the United States of America or Canada;

e terrorism, war or nuclear risks; including any fear or threat of such an incident, or any action taken in controlling, preventing
or responding to such an incident;

e acyber attack, hacker or social engineering communication; including any fear or threat of a cyber attack, hacker or social
engineering communication, or any action taken in controlling, preventing or responding to a such an attack;

e any negligent act, error or omission in the operation or maintenance of computer or digital technology such as development,
installation, patching or upgrading;

¢ the failure of the service provided by internet, telecommunications, utilities or other infrastructure providers;

e the processing, acquisition, storage, damage, loss, alteration, disclosure, use of or access to personal data. We will pay
such claims where they arise from your performance of a business activity and which is not otherwise excluded. Subject to
the limit shown in the schedule.

Please read the policy for details of its terms in full.

PS-PROF-UK-IB(2)
16984 10/22
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Management liability — directors and officers’ liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-DO(5) 16010 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Directors and officers’liability insurance covers your directors, officers, employees and other insured persons for investigations
and claims made againstthem as individualsduring the period ofinsurance as a result of the performance oftheir duties for
you. We will pay up to thelimitof indemnity shown in the policy schedule, including the legal costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach ofduty, breach of trust, negligence, defamation, breach of warranty of authority;

e abreach ofthe Corporate Manslaughter and Homicide Act 2007 orthe Health & Safety at Work etc. Act 1974.

We will also pay:

e forinvestigations underthe provisions ofthe Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974,

e the coststo reducethe likelihood or consequence ofan investigation;
the costs incurred to make a compulsory notification to an official body;
for claims arising fromthe management of or responseto a cyber attack or other cyber event;

for claims againstan insured person, including any claim by data subjects relating to personal data, based on aloss or
misuse of data as a directresultofa cyber attack, a hacker or that insured person’s own unintentionalerror. However, we
will notcover defence costs for such claims;

e forcostsoverand abovethe limitof indemnity where thatlimithas been used up by anotherinsured person.

In certain circumstances, youor an insured personmay apply to purchase an extended notification period of up to three years
foran additional premium. Where we agree to provide an extended notification period, this would cover insured persons for
claims and investigations made during the extended period arising from acts occurring beforethe end of the original period

of insurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalfof any insured personifthatindividual had knowledge of a material misstatementin or
omission fromtheinformation provided to us upon which we agreed to provide this insurance.
We will notcover any claim, loss or investigation:

e arising outofany dishonestor fraudulentact by an insured person. This will only apply after a judgmentor other final
adjudication or an admission thatsuch actdid occur;

e arising fromany requirementto clean up any pollution;
e arising fromany public offering of your securities, other than afailed public offering of your securities;
o followingany acquisition, merger or take-over ofyou;

e arising outofa cyber attack, hacker, unintentional error in any computer or digital technology, social engineering
communication, or any claim by a data subject relating to personal dataarisingfrom such itemor event. This does not
apply to claims covered under the specific cover for loss ofdatafroma cyberincidentor wherethe claimis broughtby
a shareholder orcreditor directlydue to the insured person’s managementoforresponseto theincident;

e broughtby any injured party for bodilyinjury or property damage, other than in relationto a breach ofthe Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details of terms in full.

PS-MLP-UK-AOC-DO(@)
16939 03/22
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Management liability — trustees and individual liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-TIL(4) 16014 10/22

Your schedule will indicate if your policy includes this section.

Key benefits: what risks are you protected against?

Trustees and individual liability insurance covers your trustees, directors, employees and other insured persons for investigations
and claims made against them as individuals during the period of insurance as a result of the performance of their duties for
you. We will pay up to the limit of indemnity shown in the policy schedule, including the legal costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach of duty, breach of trust, negligence, defamation, breach of warranty of authority;

e abreach of the Corporate Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

We will also pay:

o for investigations under the provisions of the Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974;

the costs to reduce the likelihood or consequence of an investigation, including those undertaken by the Charity Commission;
the costs incurred to make a compulsory notification to an official body;
for claims arising from the management of or response to a cyber attack or other cyber event;

for claims against an insured person, including any claim by data subjects relating to personal data, based on a loss or
misuse of data as a direct result of a cyber attack, a hacker or that insured person’s own unintentional error. However,
we will not cover defence costs for such claims;

e for costs over and above the limit of indemnity where that limit has been used up by another insured person.

In certain circumstances, you or an insured person may apply to purchase an extended notification period of up to three years
for an additional premium. Where we agree to provide an extended notification period, this would cover insured persons for
claims and investigations made during the extended period arising from acts occurring before the end of the original period

of insurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalf of any insured person if that individual had knowledge of a material misstatement in
or omission from the information provided to us upon which we agreed to provide this insurance.
We will not cover any claim, loss or investigation:

e arising out of any dishonest or fraudulent act by an insured person. This will only apply after a judgment or other final
adjudication or an admission that such act did occur;

e arising from any requirement to clean up any pollution;
o following any acquisition, merger or take-over of you;

e arising out of a cyber attack, hacker, unintentional error in any computer or digital technology, social engineering
communication, or any claim by a data subject relating to personal data arising from such item or event. This does not
apply to claims covered under the specific cover for loss of data from a cyber incident or where the claim is brought by
a shareholder or creditor directly due to the insured person’s management of or response to the incident;

e brought by any injured party for bodily injury or property damage, other than in relation to a breach of the Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details of terms in full.

PS-MLP-UK-AOC-TIL(4)
16943 10/22
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Management liability — corporate legal liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-CLL(4) 16009 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Corporate legal liability insurance covers you and any subsidiary of yours domiciled in the United Kingdom of Great Britain and
Northern Ireland, the Channel Islands, the Isle of Man or Gibraltar forinvestigations and claims made againstyouduringthe
period ofinsurance as a result of any actual or alleged act, error or omission committed or attempted by you. We will pay for
awards up to thelimitof indemnity shown in the policy schedule, including the legal defence costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach ofduty, breach of trust, negligence or breach of warranty of authority;

e abreach ofthe Corporate Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974;

e yourfailure to comply with any taxation guidelines.

We will also pay:

e forinvestigations under the provisions ofthe Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974;

for claims arising from pollution brought by any shareholder ofyours;

e forinvestigations and defence costs only arising from pollution, other than where the claimis broughtby any shareholder
of yours;

e the costsincurred to make a compulsory notificationto an official body;
for claims arising fromthe management of orresponseto a cyber attack or other cyber event;

your directfinancial loss discovered duringthe period ofinsurance arising fromthe dishonesty ofany employee of yours,
otherthan your directors, partners or officers.

In certain circumstances, youmay apply to purchase an extended notification period of up to three years for an additional
premium. Where we agree to provide an extended notification period, this would cover you for claims and investigations made
during the extended period arising from acts occurring before the end ofthe original period ofinsurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalfof any insured personifthatindividual had knowledge of a material misstatementin or

omission fromthe information provided to us upon which we agreed to provide this insurance.

We will notcover any claim, loss or investigation:

e arisingoutofany dishonestor fraudulent act against or suffered by youwhere the act was committed or condoned by you or
any relevantperson. Thiswillonly apply after ajudgmentor other final adjudication or an admissionthat such an actdid o ccur;

e arising outofany defamation;

e arising fromyourrequirementto clean up any pollution;

o followingany acquisition, merger or take-over ofyou;

e arising outofany wrongful termination of employment, breach of employmentcontractor mistreatmentofany currentor
former employee;

e arising outofthe manufacture, sale, supply, installation or maintenance ofany product;

e arising fromany public offering ofyour securities;

e arising outofinfringementofany patent, trademark, copyright, registered design or intellectual property rights;

e arising outofany claimbroughtby a customer or clientdue to a breach of duty in the provision of products or services,
other than for legal representation costs for an investigation or health and safety/manslaughter claims;

e arising outofa cyber attack, hacker, unintentional error in any computer or digital technology, or social engineering
communication. Thisdoes notapply where the claimis broughtby a shareholder or creditor directlydue to your
management oforresponseto theincident. However, we will notin any event cover a claim by a data subject
relating to personal data arising from such incident;

e Dbroughtby any injured party for bodilyinjuryor property damage, other than in relationto a breach ofthe Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details ofterms in full.
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Management liability — professional and legal liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-PLL(4) 16013 10/22

Your schedule will indicate if your policy includes this section.

Key benefits: what risks are you protected against?

Professional and legal liability insurance covers you and any subsidiary of yours domiciled in the United Kingdom of Great
Britain and Northern Ireland, the Channel Islands, the Isle of Man or Gibraltar for investigations and claims made during the
period of insurance as a result of any actual or alleged act, error or omission committed or attempted by you or your subsidiary.
We will pay for awards up to the limit of indemnity shown in the policy schedule, including the legal defence costs incurred with
our agreement to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach of duty, breach of trust, negligence, defamation, breach of warranty of authority;

e abreach of the Corporate Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974;

e your failure to comply with any taxation guidelines.

We will also pay:

e for investigations under the provisions of the Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974;

the costs to reduce the likelihood or consequence of an investigation, including those undertaken by the Charity Commission;
the costs incurred to make a compulsory notification to an official body;
for claims arising from the management of or response to a cyber attack or other cyber event;

your direct financial loss discovered during the period of insurance arising from the dishonesty of any employee of yours,
other than your directors, partners or officers.

In certain circumstances, you may apply to purchase an extended natification period of up to three years for an additional
premium. Where we agree to provide an extended notification period, this would cover you for claims and investigations
made during the extended period arising from acts occurring before the end of the original period of insurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalf of any insured person if that individual had knowledge of a material misstatement in or
omission from the information provided to us upon which we agreed to provide this insurance.
We will not cover any claim, loss or investigation:

e arising out of any dishonest or fraudulent act against or suffered by you where the act was committed or condoned by you or
any relevant person. This will only apply after a judgment or other final adjudication or an admission that such act did occur;

e arising out of any statement which you or the individual concerned knew or ought to have known was defamatory at the
time of publication;

e arising from any requirement to clean up any pollution;
o following any acquisition, merger or take-over of you;

e arising out of any wrongful termination of employment, breach of employment contract or mistreatment of any current or
former employee;

e arising out of the manufacture, sale, supply, installation or maintenance of any product;
e arising out of the provision or failure to provide any medical services required in the treatment or case of any person;
e arising out of infringement of any patent, trademark, copyright, registered design or intellectual property rights;

e arising out of a cyber attack, hacker, unintentional error in any computer or digital technology, or social engineering
communication. This does not apply where the claim is brought by a shareholder or creditor directly due to your
management of or response to the incident. However, we will not in any event cover a claim by a data subject
relating to personal data arising from such incident;

o where a claim is brought by a data subject arising out of the processing, acquisition, destruction, loss, alteration, disclosure,
use or access to personal data and which arises from your breach of duty to the data subject in the performance of your
business activities;

e brought by any injured party for bodily injury or property damage, other than in relation to a breach of the Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details of terms in full.
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Management liability — employment practicesliability insurance

Policy summary
Policy wording ref: WD-MLP-UK-AOC-EPL(5) 16012 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Employment practices liability insurance covers you and your directors, board members, trustees and employees for claims
brought by any current, former or prospective employee of yours, arising fromtheir employmentor non-employmentby you.
We will pay up to the limitof indemnity shownin the policy schedule, including the legal costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims for:

wrongful, unfair or constructive dismissal;

breach ofwritten orimplied contractof employment;

wrongful deprivation of acareer opportunity;

e harassment, unlawful discrimination;

e defamation orinvasionofprivacy.

We will also pay for:

e legalrepresentation costs in relationto other official examinations, enquiries and investigations intoyou;
e lossesarisingfromany injunction brought by the Equalities and Human Rights Commission.

In certain circumstances, youor an insured person may apply to purchase an extended notification period of up to three years
foran additional premium. Where we agree to provide an extended notification period, this would cover insured persons for
claims and investigations made during the extended period arising from acts occurring before the end of the original period
of insurance.

Significant or unusual exclusions and limitations

We will notmake any payment on behalfof any insured personifthatindividual had knowledge of amaterial misstatementinor
omission fromthe information provided to us upon which we agreed to provide this insurance.
We will notcover any claim, loss or investigation arising out of:

e anydishonestorfraudulentact by youor any insured person committed or condoned by you or any insured person. This will
only apply after ajudgementor other final adjudication or an admission by the insured that such actor omissiondid occur;

e membership ornon-membership ofany trade union or equivalentlabour organisation, other than retaliation;
e the death orany bodily or mental injury suffered by anyone, other than emotional distress;

e anyresponsibility, duty or obligationimposed by law in relation to health and safety, social security, unemployment,
retirement or disability benefits, other than retaliation;

e yourfailure to pay any amountyou are contractually committed to pay to an employee, including salaries;

e arising outofa cyber attack, hacker, unintentional errorin any computer or digital technology, or social engineering
communication;

o thelossofanyrightorbenefitunderany pensionscheme, private health insurance or other employee benefitscheme or
your failure to pay taxes.

Please read the policy for details ofterms in full.

PS-MLP-UK-AOCEPL(5)
17655 03/22
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Crisis containment

Policy summary
Policy wording ref: WD-PIP-UK-CRI(2) 9809 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Crisis containmentinsurance covers youfor the costs ofengagingthe services ofapublic relations crisisspecialistin relation to
a covered claimunder any section of your Hiscox policy.
We will pay up to the amounts shown in the policy schedule for:

e costsincurred with our prior written consentin utilising the services ofthe company named in the policy scheduleto limitor
mitigate theimpact of adverse or negative publicity of or media attention to you;

e emergency costsincurred without our consentoutside of working hours to limit or mitigate the impactof adverse or negative
publicity of or media attention to you.

Significant or unusual exclusions and limitations

We will notpay for crisis containment costs:

e whichdonotrelateto a claim which is covered under another section ofthis policy;

e whichrelateto a claimunder any managementliability — employment practices liability section;
e whichrelateto any employmentclaimunder any management liability section;

e whichrelateto any incident, act, investigation, problem or business trend affecting your profession orindustry inpartorin
whole, rather than just you.

We also don’tpay for crisis containment costs unless:

e younotify us of the crisisimmediately by telephone, using the number stated in the schedule;
e youco-operate fully with us and the crisis containment provider managing the crisis.

Please read the policy for details of terms in full.

PS-PIP-UK-CRI(1)
20997 03/22
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