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Professional insurance portfolio— policy summaries

Important information

This document contains the policy summaries for each ofthe available covers for this insurance. However, you should
carefully read your policy schedule in full and ensure that youunderstand which ofthe covers you have selected.

If you have any questions about your policy or the covers you have selected, you should contact Hiscox or your insurance
advisor, ifyouhaveone.
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General terms and conditions
Policy summary
Policy wording ref.: 15661 WD-COM-UK-GTCA(4)

Key terms and conditions

The General terms and conditions form part of your policy and should be read together with the relevant sections for any policy
covers you have selected and with your policy schedule including any endorsements. You should read and check all your insurance
documents to ensure that you are aware of and understand the cover, limits and other terms and conditions that apply.

The General terms and conditions are made up of the following sections:

General definitions
We use some words throughout your policy with the same meaning wherever they appear. These are shown in bold type and
we explain in the General terms and conditions what they mean.

General conditions
These apply to the whole of your policy and set out below is a summary of some of the key conditions.

e Presentation of the risk
Your premium and insurance are based on the information that you have given us.

You must:

— fairly present the risk to us, including making sure the details provided to us accurately reflect your business and that
you have disclosed to us any other information material to the insurance;

— let us know immediately if anything needs to change or of any changes to your circumstances during the period of
insurance which may materially affect your insurance;

— comply with the terms and conditions of your policy.
If you fail to do so, you could invalidate your policy, claims may not be paid or the amount we pay may be reduced.

e Otherinsurance
We will not make payment under your policy if you would be entitled to be paid under any other insurance if your policy
with us did not exist.

e Cover under multiple sections
If you, or any other insured person under your policy, are entitled to cover under more than one section of the policy
in respect of the same claim or loss, we will only provide cover under one section of the policy — being the section that
provides you with the most advantageous cover.

e Cancellation
You can cancel your policy by giving us 30 days’ notice. If we need to cancel the policy, we will give you 30 days’ notice in
writing. You will only be charged for the premiums due up to the date of cancellation unless we have accepted notification
of a claim or potential claim or loss before the cancellation takes effect.

General claims conditions
These apply to the whole of your policy and set out below is a summary of some of the key claims conditions.

In the event of a claim or anything that may give rise to a claim, you must:
o comply with the obligations set out in the General claims conditions together with those set out in Your obligations in the
section under which you are making the claim;

o notify us of the incident or event giving rise to the claim in accordance with and within the time frames set out in the
notification provisions in your policy documentation;

e make every reasonable effort to mitigate any loss or liability.

If you fail to notify us when you first become aware of a shortcoming, fact or problem, admit you are liable for what has happened
or fail to co-operate fully in the investigation of your claim, your claim may not be paid or the amount we pay may be reduced.

If you make a fraudulent claim or try to deceive us, we may terminate the policy.
General exclusions

We will not make payment for any damage, claims or losses arising from solar weather including from solar flares, magnetic
field or magnetosphere fluctuations or disruptions. This exclusion applies to each and every section of your policy.

In addition, other exclusions apply to your policy and are included in the particular sections of the policy to which they apply.

Please read the policy for details of terms in full.

PS-COM-UK-GTCA(1)
22235 10/22
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Professional indemnity insurance for health and safety consultants
Policy summary
Policy wording ref: WD-PROF-UK-HS(5) 9825 10/22

Key benefits: what risks are you protected against?

Professional indemnity insurance covers you for compensation you have to pay to your clients or any other third parties as a
result of problems with your work. We will pay for claims which are made against you during the period of insurance, up to the
limit shown in the policy schedule. We will also pay your legal defence costs incurred with our agreement for covered claims.
We will pay compensation in relation to claims against you for:

e negligence or breach of duty: if you fail in a duty of care to your client, perhaps giving incorrect advice or making a mistake
in your work;

your advertising or branding: mistakes such as inadvertently defaming or infringing on the copyright of a third party;
infringement of intellectual property rights like copyright or trademark;
defamation: libel and slander;

e work undertaken on your behalf by sub-contractors or outsourcers. However, we reserve the right to recover losses from
your sub-contractors or outsourcers;

e dishonesty of your partners, directors, employees, sub-contractors and outsourcers.

We will also pay your direct losses suffered as a result of:

e breach of statutory obligations: costs to defend you for proceedings brought under legislation such as the Health and Safety
at Work Act 1974 or the Corporate Manslaughter and Corporate Homicide Act 2007;

e any tangible documents needed for your business which are lost, damaged or destroyed.

Your policy may also reimburse you for fees that your client refuses to pay if we believe this is likely to prevent a future claim
against you for a greater amount.

Significant or unusual exclusions and limitations:

We will not make any payment for your lost profit or any trading loss suffered by you. We will not pay for claims or losses
arising from:

e any bodily or mental injury or death, unless arising from your breach of a duty of care;

e the ownership, use or possession of any land, building, animal or vehicle;

e the loss, destruction or damage to tangible property, unless arising from your breach of a duty of care;
e your supply, manufacture, sale, installation or maintenance of any product;

e anything which was likely to lead to a claim and which you knew about before the policy started,;

e any contractual terms which make you responsible for losses you would not be responsible for if the contractual terms
did not exist;

e any breach of your obligations as an employer;

e any patent infringement or the disclosure of a trade secret;

e terrorism, war or nuclear risks;

e the specific communicable diseases listed in the policy wording;

e claims arising from communicable diseases which result in restrictions in travel or the movement of people or animals by
a competent authority;

e terrorism, war or nuclear risks; including any fear or threat of such an incident, or any action taken in controlling, preventing
or responding to such an incident;

e acyber attack, hacker or social engineering communication; including any fear or threat of such an incident, or any action
taken in controlling, preventing or responding to a such an incident;

e any negligent act, error or omission in the operation or maintenance of computer or digital technology such as development,
installation, patching or upgrading;

o the failure of the service provided by internet, telecommunications, utilities or other infrastructure providers;

e the processing, acquisition, storage, damage, loss, alteration, disclosure, use of or access to personal data. We will pay
such claims where they arise from your performance of a business activity and which is not otherwise excluded. Subject to
the limit shown in the schedule.

Please read the policy for details of its terms in full.
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Public and products liability insurance

Policy summary
Policy wording ref: WD-PROF-UK-PPL(2) 16166 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Public and products liability insurance covers youwhen youhave to pay compensation to any third-party for accidental injury to
them or damage to their property, occurring during the period ofinsurance and as a resultof your business. We will pay up to
the limitofindemnity stated in the policy schedule for claims againstyou arising from:

e bodilyinjury or property damage;
e trespassornuisance;
o false arrest, detention, malicious prosecution or eviction.

We will also pay:

o fordefence costsincurred with our agreementfor covered claims. Your policy schedule will state if such costs are included
within the limitofindemnity or payable in addition to it;

criminal defence costs relating to any regulation or statute which applies to your business, for example prosecution under
any health and safety legislation, in relationto acovered claim;

e the costsofreplacinglocks, keys and electronic pass cardsifyoulose any key or pass card to a third-party’s premises;

the sums you have to pay as compensation for failingto secure a third-party’s premises where you have been carrying out
your business, provided thatyou have reasonably secured the premises as required ;

the sums you have to pay as compensation ifany of your employees uses a third-party’s telephone systemwithout

their authority;

the sums you have to pay as compensation under Section 3 ofthe Defective Premises Act 1972 or Section 5 of the
Defective Premises Measure (Northern Ireland) Order 1975.

The limitofindemnity you selectmay be on an each and every claimbasis or an aggregate basis dependinguponthetype of
claim. Your policy schedule will show which basis applies.

Significant or unusual exclusions and limitations

We will notpay claims arising from:

e abuse ormolestation, unless this cover is specifically shown as being covered in your policy schedule;

e death orbodily or mental injury or disease ofany employee or volunteer ofyours;

e the ownership, possession or use of any watercraft, hovercratt, aircraft, drone or mechanically p ropelled vehicle;

e any cyber attack, hacker or unintentional error affecting any computer or digital technology, including any fear or threat
of such an incidentor any actiontaken in controlling, preventing, suppressing or responding to such an incident;

e anydesigns, plans, specifications, formulae, diagnoses, prescriptions, directions or advice given by you;
o therecall,removal, repair, reconditioning or replacementofany goods youhave supplied;

e thefailure ofany product, service, processor system provided by you to performits intended function;

e the actionsofany person supplied by youto a clientunder contract;

e terrorism, civilcommotion in NorthernIreland, war, confiscation or nuclear risks, including any fear or threat of such
incidents or any actiontaken in controlling, preventing, suppressing or responding to such incidents;

e anyactual or alleged breach of any data protection legislation or regulation.

We may reduce any paymentwe make equal to the detrimentwe have suffered if youdo nottake reasonable steps to remedy
any defectin goods youhave supplied, atyour expense.

Please read the policy for details of its terms in full.

PS-PROF-UK-PPL(2)
16920 03/22
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Employers’ liability insurance
Policy summary
Policy wording ref: WD-PROF-UK-EL(2) 16164 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Employers’liability insurance is compulsory cover for most companies with employees. Itcovers youfor compensationyou have
to pay to your employees for accidental injury to them, occurringduring the period ofinsurance and in the course oftheir work
foryou. We will pay up to the limitofindemnity stated in the policy schedule for:

e claimsagainstyouarising fromdeath, bodilyor mental injury or disease ofan employee or volunteer arising out of their
work foryou;

o defencecostsincurred with our agreementfor covered claims. These costs areincluded withinthe limitofindemnity;

e legal coststo defend youifany governmentorany administrative or regulatory body brings acriminal action againstyou in
relation to a claim;

e youremployees’judgments for bodily injury which remain outstanding againstany defendant for six months, provided that
the injury arose out oftheir work for you, we would have covered your liability ifyou had caused the injury, and the
judgmentis assigned to us.

Significant or unusual exclusions and limitations

We will not pay for claims arising from any:

e deliberate orreckless act committed or condoned by you;

e bodilyinjury occurring offshore;

e bodilyinjury suffered where motorinsuranceis compulsory;

e bodilyinjuryto any person supplied by youto a clientunder contract.

This insurance complies with the compulsory cover thatyou are required by law to have. You must repay all payments we are

required to make under the legal provisions governing compulsory insurance of liability to employees, whichwe would nothave
been liable to pay under this section ofthe policy in the absence of such law.

Please read the policy for details of its terms in full.

PS-PROF-UK-EL(2)
16919 03/22
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Management liability — directors and officers’ liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-DO(5) 16010 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Directors and officers’liability insurance covers your directors, officers, employees and other insured persons for investigations
and claims made againstthem as individualsduring the period ofinsurance as a result of the performance oftheir duties for
you. We will pay up to thelimitof indemnity shown in the policy schedule, including the legal costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach ofduty, breach of trust, negligence, defamation, breach of warranty of authority;

e abreach ofthe Corporate Manslaughter and Homicide Act 2007 orthe Health & Safety at Work etc. Act 1974.

We will also pay:

e forinvestigations underthe provisions ofthe Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974,

e the coststo reducethe likelihood or consequence ofan investigation;
the costs incurred to make a compulsory notification to an official body;
for claims arising fromthe management of or responseto a cyber attack or other cyber event;

for claims againstan insured person, including any claim by data subjects relating to personal data, based on aloss or
misuse of data as a directresultofa cyber attack, a hacker or that insured person’s own unintentionalerror. However, we
will notcover defence costs for such claims;

e forcostsoverand abovethe limitof indemnity where thatlimithas been used up by anotherinsured person.

In certain circumstances, youor an insured personmay apply to purchase an extended notification period of up to three years
foran additional premium. Where we agree to provide an extended notification period, this would cover insured persons for
claims and investigations made during the extended period arising from acts occurring beforethe end of the original period

of insurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalfof any insured personifthatindividual had knowledge of a material misstatementin or
omission fromtheinformation provided to us upon which we agreed to provide this insurance.
We will notcover any claim, loss or investigation:

e arising outofany dishonestor fraudulentact by an insured person. This will only apply after a judgmentor other final
adjudication or an admission thatsuch actdid occur;

e arising fromany requirementto clean up any pollution;
e arising fromany public offering of your securities, other than afailed public offering of your securities;
o followingany acquisition, merger or take-over ofyou;

e arising outofa cyber attack, hacker, unintentional error in any computer or digital technology, social engineering
communication, or any claim by a data subject relating to personal dataarisingfrom such itemor event. This does not
apply to claims covered under the specific cover for loss ofdatafroma cyberincidentor wherethe claimis broughtby
a shareholder orcreditor directlydue to the insured person’s managementoforresponseto theincident;

e broughtby any injured party for bodilyinjury or property damage, other than in relationto a breach ofthe Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details of terms in full.

PS-MLP-UK-AOC-DO(@)
16939 03/22
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Management liability — corporate legal liability insurance
Policy summary
Policy wording ref: WD-MLP-UK-AOC-CLL(4) 16009 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Corporate legal liability insurance covers you and any subsidiary of yours domiciled in the United Kingdom of Great Britain and
Northern Ireland, the Channel Islands, the Isle of Man or Gibraltar forinvestigations and claims made againstyouduringthe
period ofinsurance as a result of any actual or alleged act, error or omission committed or attempted by you. We will pay for
awards up to thelimitof indemnity shown in the policy schedule, including the legal defence costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims and investigations arising from:

e breach ofduty, breach of trust, negligence or breach of warranty of authority;

e abreach ofthe Corporate Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974;

e yourfailure to comply with any taxation guidelines.

We will also pay:

e forinvestigations under the provisions ofthe Corporate Manslaughter and Homicide Act 2017 or the Health and Safety at
Work etc. Act 1974;

for claims arising from pollution brought by any shareholder ofyours;

e forinvestigations and defence costs only arising from pollution, other than where the claimis broughtby any shareholder
of yours;

e the costsincurred to make a compulsory notificationto an official body;
for claims arising fromthe management of orresponseto a cyber attack or other cyber event;

your directfinancial loss discovered duringthe period ofinsurance arising fromthe dishonesty ofany employee of yours,
otherthan your directors, partners or officers.

In certain circumstances, youmay apply to purchase an extended notification period of up to three years for an additional
premium. Where we agree to provide an extended notification period, this would cover you for claims and investigations made
during the extended period arising from acts occurring before the end ofthe original period ofinsurance.

Significant or unusual exclusions and limitations

We will not make any payment on behalfof any insured personifthatindividual had knowledge of a material misstatementin or

omission fromthe information provided to us upon which we agreed to provide this insurance.

We will notcover any claim, loss or investigation:

e arisingoutofany dishonestor fraudulent act against or suffered by youwhere the act was committed or condoned by you or
any relevantperson. Thiswillonly apply after ajudgmentor other final adjudication or an admissionthat such an actdid o ccur;

e arising outofany defamation;

e arising fromyourrequirementto clean up any pollution;

o followingany acquisition, merger or take-over ofyou;

e arising outofany wrongful termination of employment, breach of employmentcontractor mistreatmentofany currentor
former employee;

e arising outofthe manufacture, sale, supply, installation or maintenance ofany product;

e arising fromany public offering ofyour securities;

e arising outofinfringementofany patent, trademark, copyright, registered design or intellectual property rights;

e arising outofany claimbroughtby a customer or clientdue to a breach of duty in the provision of products or services,
other than for legal representation costs for an investigation or health and safety/manslaughter claims;

e arising outofa cyber attack, hacker, unintentional error in any computer or digital technology, or social engineering
communication. Thisdoes notapply where the claimis broughtby a shareholder or creditor directlydue to your
management oforresponseto theincident. However, we will notin any event cover a claim by a data subject
relating to personal data arising from such incident;

e Dbroughtby any injured party for bodilyinjuryor property damage, other than in relationto a breach ofthe Corporate
Manslaughter and Homicide Act 2007 or the Health & Safety at Work etc. Act 1974.

Please read the policy for details ofterms in full.
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PS-MLP-UK-AOC-CLL(4)
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Management liability — employment practicesliability insurance

Policy summary
Policy wording ref: WD-MLP-UK-AOC-EPL(5) 16012 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Employment practices liability insurance covers you and your directors, board members, trustees and employees for claims
brought by any current, former or prospective employee of yours, arising fromtheir employmentor non-employmentby you.
We will pay up to the limitof indemnity shownin the policy schedule, including the legal costs incurred with our agreement
to defend covered claims and investigations.

We will pay for claims for:

wrongful, unfair or constructive dismissal;

breach ofwritten orimplied contractof employment;

wrongful deprivation of acareer opportunity;

e harassment, unlawful discrimination;

e defamation orinvasionofprivacy.

We will also pay for:

e legalrepresentation costs in relationto other official examinations, enquiries and investigations intoyou;
e lossesarisingfromany injunction brought by the Equalities and Human Rights Commission.

In certain circumstances, youor an insured person may apply to purchase an extended notification period of up to three years
foran additional premium. Where we agree to provide an extended notification period, this would cover insured persons for
claims and investigations made during the extended period arising from acts occurring before the end of the original period
of insurance.

Significant or unusual exclusions and limitations

We will notmake any payment on behalfof any insured personifthatindividual had knowledge of amaterial misstatementinor
omission fromthe information provided to us upon which we agreed to provide this insurance.
We will notcover any claim, loss or investigation arising out of:

e anydishonestorfraudulentact by youor any insured person committed or condoned by you or any insured person. This will
only apply after ajudgementor other final adjudication or an admission by the insured that such actor omissiondid occur;

e membership ornon-membership ofany trade union or equivalentlabour organisation, other than retaliation;
e the death orany bodily or mental injury suffered by anyone, other than emotional distress;

e anyresponsibility, duty or obligationimposed by law in relation to health and safety, social security, unemployment,
retirement or disability benefits, other than retaliation;

e yourfailure to pay any amountyou are contractually committed to pay to an employee, including salaries;

e arising outofa cyber attack, hacker, unintentional errorin any computer or digital technology, or social engineering
communication;

o thelossofanyrightorbenefitunderany pensionscheme, private health insurance or other employee benefitscheme or
your failure to pay taxes.

Please read the policy for details ofterms in full.

PS-MLP-UK-AOCEPL(5)
17655 03/22
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CYBERCLEAR®

Cyber and data insurance

Policy summary
Policy wording ref: 19029 WD-PIP-UK-CCLEAR(4)

Key benefits: what risks are you protected against?

Hiscox CyberClear cyber and data insurance is designed to support and protect you from evolving cyber threats and risks
associated with data, whether electronic or non-electronic. We will pay for claims and investigations made against you during
the period of insurance arising from your cyber or data liability, up to the limit of indemnity in the schedule, and including your
legal defence costs for covered claims and investigations. We also pay for your own losses arising from cyber or data incidents
discovered during the period of insurance, up to the limit of indemnity shown in the schedule. The policy may also be subject
to further limits for certain items, details of which are stated in the schedule.

Please check your policy schedule to see which of the following sections you benefit from.
1. Your own losses

We will pay for losses incurred by you if you suffer:

e the unauthorised acquisition, access, use or disclosure of personal data or confidential corporate information;

e afailure by you, or others on your behalf, to secure your computer system against unauthorised access or use;

e athreat to damage your systems or disseminate sensitive information, following unauthorised access to your systems;
e adigital attack designed to disrupt access to or the operation of your computer system.

If you suffer any of the above, we will pay:

e the costs of computer forensic analysis to confirm a data breach;

e legal costs incurred to manage a data breach;

e costs incurred in notifying data subjects and any regulatory body, and providing credit monitoring services;
e the cost of a ransom demand and specialists to handle ransom negotiations;

e additional business expenses caused directly by a cyber attack;

e costs to regain access to or restore your data assets from back-ups or other sources;

e the costs to appoint a public relations consultant to protect your reputation and manage your media; and

e the costs to engage a consultant to manage your response to the incident.

We will also pay for the above where you have incurred loss as the result of a breach by a supplier of yours.
2. Cyber business interruption

Your policy does not include cover for cyber business interruption.

3. Claims and investigations against you

We will cover you if:

e aclaim is made against you for breach of confidence, personal data, sensitive commercial information or any contractual
duty of confidentiality;

e aninvestigation is commenced arising from the unauthorised acquisition, access, use or disclosure of data, or breach of a
law governing the handling of personal data, including GDPR investigations;

e aclaim is brought against you for breach of PCI-DSS;

e aclaim is brought against you for infringement of intellectual property rights, defamation or breach of licence arising from
alterations or additions made by a hacker to your email, website or social media accounts; or

e aclaim is brought against you for transmission of a virus, denial of service attack or prevention of authorised access to a
computer system.
4. Your losses from crime

We will pay for your losses if you discover a loss from:

e electronic or physical theft of money, securities or property;

o dishonesty or fraud carried out by your employee;

e criminal use of your telephone lines;

e you transferring money, securities or property in direct response to a social engineering communication;

e aclient transferring money, securities or property in response to a social engineering communication following a breach of
your network;
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CYBERCLEAR®

the fraudulent or dishonest use of your electronic identity.

5. Cyber property damage

If any insured equipment shown on the schedule is rendered unusable as a result of a security failure, cyber attack, hacker or
transmission of a virus, we will pay the costs of repairing or replacing the unusable part of the equipment.

6. Additional covers

We will also:

pay to upgrade existing hardware and software and to obtain risk management advice to prevent or minimise a recurrence
of certain claims or losses;

cover your statutory directors, partners or officers if they suffer a loss or a claim is brought against them in their personal
capacity which would have been covered under the policy if suffered by, or brought against, you; and

pay court attendance compensation.

Significant or unusual exclusions and limitations

We do not pay for any claims, losses, breaches, privacy investigations or threats due to:

your breach of duty in the provision of products or services to your client, other than claims made directly against you by
data subjects in respect of their own personal data;

the failure of service provided by an internet service, telecommunications or utilities supplier, or any other infrastructure provider;
breach of intellectual property rights, other than where arising due to a any claim under the Online liability section;

personal injury or damage to tangible property, other than where covered under Online liability, Your losses from crime or
Cyber property damage;

war or cyber operations carried out in support of or on behalf of a state;

degradation or deterioration of your computer system, other than due to operational error;

the use of any outdated or unsupported software or systems;

anything you knew or ought reasonably to have known about before the policy started,;

any acts or omissions you deliberately or recklessly commit, condone or ignore;

any post from a social media account that does not belong to your business;

online liability claims brought by your current or former employees;

the use of any credit, debit, access, convenience, smart, identification or other card, other than losses caused by the
dishonesty of an employee who uses a card that you have issued to them for the payment of valid business expenses
incurred for or on behalf of you;

any purchase, use or development of blockchain or any other distributed ledger technology, however this does not apply to
covered cyber ransom losses;

any pollution;

any criminal, civil or regulatory fines, other than PCI charges and regulatory awards where legally insurable; or

any actual or alleged monitoring, tracking or profiling of an individual without their authorisation, including, but not limited to,

web-tracking, session recording, digital fingerprinting, behavioural monitoring, eavesdropping, wiretapping or audio or video
recording by you or by a third party.

Additionally, we do not pay your losses from crime due to:

any act, breach or omission committed by any employee after you first discovered any crime being committed by or in
collusion with that employee;

any act, incident or event occurring, or any loss suffered before the crime retroactive date;

the use of any actual or counterfeit letter of credit, bill of lading, shipping document, warehouse receipt, account receivable,
or any other similar document unless the loss arises as a direct result of dishonesty of an employee or loss of assets.

We will also not make payment:

unless you notify us promptly of anything which is likely to give rise to a claim under this section; or
for cyber extortion unless you inform or allow us to inform the appropriate law enforcement authorities.

We may reduce any payment we make equal to the detriment we have suffered if you:

do not take all reasonable steps to negotiate with the supplier of any services to reduce or waive any charges that were not
legitimately incurred for the purposes of your business; or

admit that you are liable or make any offer without our prior written agreement.

You must pay the excess shown in the schedule for each claim or loss.
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CYBERCLEAR®

If you notify us within 72 hours of your first awareness of any actual or suspected data breach, we will waive the excess in
respect of that breach. This does not apply to any time excess.

PS-PIP-UK-CCLEAR(1)
22233 10/22
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Combined property
Policy summary
Policy wording ref: 21874 WD-PROF-UK-COMBPY(1)

Section 1, Property — buildings
Key benefits: what risks are you protected against?

Coverunderthis section only applies ifyour schedule shows thatit is covered. Please read your schedule to see whether you
are covered forlosses under this section.

Buildings insurance protects youwhen your buildings are accidentally damaged. We will pay you for damage occurring during
the period ofinsurance, up to the amounts shown in the policy schedule.

We will pay the costofrebuilding or repair following :

e storm,flood or escape of water;

o fire;

e accidental damage;

e subsidence,landsliporheave.

In addition we will pay:

. the costsincurred to locate any damage to cables, underground pipes and drains orthe source ofagas leak or of any
escape of water;

. the costofclearing building debris fromthe site as a resultof insured damage.

Significant or unusual exclusions and limitations

You must ensure that your fire alarms, security systems and physical protections notified to us are in full operation whenever the
premisesis left unattended. If youdo not, we will not make any paymentfordamage unless youcan showthat your failureto do
so could nothaveincreased therisk of such damage.

You must tell us immediately if the buildingswill be left unoccupied orwillnotbe used for more than 30 consecutive days. Ifyou
do nottell us, we will not make any paymentfor damage occurring while the buildings are unoccupied.

If you use any deep fat frying apparatus atthe insured premises, you must ensure that all extraction hoods, canopies, filters and
grease traps are cleaned at least once every seven days and all extraction ducts are cleaned at least once every six months. If
youdo not, we will not make any paymentfor damage unless youcan showthatyour failure to do so could nothave increased
the risk of such damage.

You must ensure that an electrical installation condition survey is carried out atleast every five years and all defects are remedied.
A written record ofthe survey and the remedial work undertaken must be retained for atleastfive years fromthe date ofthe survey.

Wherethe insured premises has an open fire, wood burner, pellet stove or biomass boiler or heater, you must ensure that all
chimneys and flues are professionally cleaned at least annually and retain awritten record.

We will notpay for losses caused by:

e wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any gradually operating cause;

e settlement or bedding down of new structures;

e subsidence to outbuildings, annexes, walls, gates, fences, car parks, yards, hard tennis courts, riding arenas, terraces,

patios, driveways, privateroads, pavements, paths, fixed fuel tanks, swimming poolsor hottubs, unless any ofthe main
buildings are physically damaged atthe same time and by the same cause;

e stormorflood damageto greenhouses, sheds, gazebos, pergolas, arbours, hedges, gates or fences, unless any of the
main buildings are physicallydamaged atthe same time and by the same cause;

e pollutionorcontamination, unless caused by accidental discharge of oil or water from a storage tank, appliance or
associated pipework attheinsured premises which is notdueto electrical or mechanical breakdown. We will also not pay
for clean up ordecontamination costs, other than as provided under Whatis covered: Additional cover, Discharge of oil;

e terrorism, civilcommotion in NorthernIreland, war, confiscation, nuclear risks, communicable disease or any fear or threat
of such an incident;

e anycomputerordigital technologyerror;

e yourparting with thetitle or possession of property or rights to property prior to receiving payment;

e Dbuilding work where the estimated costofsuch work is more than £75,000, unless youtell us at least 30 days before the
work starts and comply with any additional requirements we impose.

We will not make paymentfor:
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the reconstitution of dataor forany lostor distorted records or data,;

damage to orany loss arisingin respectofany item of computer or digital technology which is directly caused by:

— acyber attack or hacker; or

- itsdigital connectivity to any otheritem of computer or digital technologywhich is affected by a cyber attack or hacker.

However, we will pay for any other damage orloss which is caused by the cyber attack or hacker and which isinsured
under this section.

Section 2, Property —contents, computers and money

Key benefits: what risks are you protected against?

This insurance protectsyouwhen the contents of yourinsured premises or any computers or technical equipmentanywherein
the world arelost,damaged or stolen. We will pay you for damage occurringduringthe period ofinsurance, up to the amounts
shown in theschedule.

We will pay to repair or replace items following loss or damage:

caused by storm, flood or escape of water;
caused by fire;

caused by accidental damage;

caused by theft.

In addition, we will pay forloss or damageto:

fixed glassin windows, doors, shelves and mirrors, including the costs oftemporary boarding -up;
the personal effects of your employees or visitors to your premises, including theft of employees’cycles;
outdoor furniture, heaters, ornaments and other similar items thatare normally left outdoors;

spoiled refrigerated stock, provided thattherefrigeration unitis less than five years old and is maintained by a qualified
refrigeration engineer.

We will also pay:

the costs of reconstituting documents and electronic datawhich have been lostor destroyed, provided aback -up is made at
least once a week;

your directfinancial loss from dishonesty which you discover duringthe period ofinsurance, provided:

- itwas committed by a person under acontract of service with you;

- itwas committed while your contents were insured with us; and

- younotify us of your discoverywithinten working days.

continuing hire charges while an itemis being repaired or replaced;

at our option:

- the necessary modifications to any replacementcomputers; or

- the conversionofthe existing software into aformatthat is compatible with any replacementcomputers and the cost of
replacing incompatible data-carrying media,

following insured damage to computerswhichresultsin existing software being incompatible with the replacement computers ;

the costsyouincurin completingaproduction or photographic shoot following damage to mediaartwork or, ifthe shootis

abandoned, the expenditureincurred in the production or photographic shoot up to the date of the damage;

compensation up to the amounts shown in the policy schedule ifany of your partners, directors, trustees, employees or
volunteers, aged between 16 and 70, is killed or permanentlydisabledin arobbery.

Significant or unusual exclusions and limitations

You must:

ensure thatyour fire alarms, security systems and physical protectionsnotified to us are in full operation whenever the
premisesis left unattended. If youdo not, we will not make any paymentfor damage unless you can showthat your failure
to do so could nothaveincreasedtherisk of such damage;

tell us immediately if the premises will be left unoccupied or will notbe used for more than 30 consecutive days. Ifyoudo
not, we will not make any paymentfor damage occurring while the premises are unoccupied;

tell us ifyou are intending to have any buildingworks carried outatthe insured premises where the estimated costis more
than £75,000 at least 30 days before the work commences;

when hiringin anyitems, complete and record an inventory checkand inspect allitems for damage priorto acceptance. You
must only return items to a person authorised to accepttheir return within the hire company. Ifyoudo not, we will not make
any payment for damage unless you can show thatyour failure to do so could nothave increased therisk of such damage.
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You must:

e take all reasonable steps to make back-up copies of media artwork at least every two working days and keep the copies
away from each backed up device;

e retain all duplicated works, prints or offshoots until the production or photographic shoot has been completed;

e make arrangements with a third-party processinglaboratory prior to the commencementofthe production or photographic
shootto process mediaartwork on receiptand advise youimmediately ifany damage to the media artwork is discovered;

e examine theprocessed mediaartwork fromthe laboratory on receiptand, ifdamageis discovered, take immediate steps
to avoid arecurrence; and

e take a copyofthe media artwork priorto commencementoftransfer to any other format.
If you do not, we will reduce any paymentunder Additional cover, Re-shootor re-compilation costs by an amountequal to the
detrimentwe have suffered as a result of your failure to comply with these obligations.
If your amount insured for money in transit exceeds £2,000, you must comply with the following conditions:
e amounts between £2,000 and £6,000 must be carried by at least two able bodied adults;
e amounts between £6,000 and £10,000 must be carried by at least three able bodied adults;
e amountsin excess of £10,000 must be carried by a Security Industry Authority approved cash and valuablesin transitcompany.
If you do not, we will notmake any payment unless you can demonstrate that such non-compliance could nothave increased
the risk ofthe loss occurringin the circumstances in which itoccurred.
We will notpay forlosses caused by:
e wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any gradually operating cause;
o theft of any unattended property, unlessinvolvingviolentor forcible entry into or exitfrom:
- asecurelylocked roomor building; or
- the storage compartmentor bootofa locked vehicle ortrailer and such property is completely hidden;

e distortion orloss ofdataorrecords, other than where covered under Ad ditional cover, Reconstitution of electronic data or
Re-shootorre-compilation costs;

e fraud or dishonesty, other thanthe direct physicaltheft of property orwhere covered under Additional cover, Crime.

e terrorism, civiicommotionin Northem Ireland, war, confiscation, nuclear risks or communicable disease or any fear or threat
of such anincident;

e anycomputer ordigital technologyerror;

e yourparting with thetitle or possession of property or rights to property prior to receiving payment.

We will notpay forloss or damageto:

e money caused by any social engineering communication, fraud or dishonesty, other than directphysicaltheftof money;
e anyelectronic, online or cryptocurrency, including Bitcoin.

We will notpay forloss of ordamage to any:
e Dbuilding, marinerig or platform, watercraft, hovercraft, aircraft, drone or other aerial device;
e vehicle,plantorequipmentforwhich insurance or security is required under the provisions of any road traffic legislation;
e itemwhile:
— intransitby courier or postal service where the method ofdelivery does notrequire arecipient’s signature on receipt;
- stowed in the hold of any aircraft or watercraft, whetherin transitor otherwise;
- inthe care, custody or control ofany airportor seaportoperator or any agentofany airportor seaportoperator.
e item of computer or digital technology whichis directly caused by:
— acyber attack or hacker; or
- itsdigital connectivity to any otheritem of computer or digital technologywhich is affected by a cyber attack or hacker.

However, we will pay for any other damage orloss which is caused by the cyber attack or hacker and which isinsured
under this section.

Section 3, Property — equipment breakdown
Key benefits: what risks are you protected against?

Equipmentbreakdown insurance protects youwhen your business equipment atthe insured premises suffers electrical or
mechanical breakdown. We will pay you for equipment breakdown occurring during the period ofinsurance, up to the amounts
shown in the policy schedule.

We will pay for:

e electrical or mechanical breakdown of your equipment, including computers, atthe premises;

e electrical or mechanical breakdown of your computers anywherein the UK;
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e the costs ofreconstituting your electronic records and data as a result of electrical or mechanical breakdown of equipment
or computers, provided aback-up is made at least once a week;

o failure ofoil and water storage tanks at the premises, including connected pipework.

Significant or unusual exclusions and limitations

You must take reasonable steps to comply with relevantlegislation and manufacturers’instructions for your insured equipment,

computers, oil tanks and water tanks.

We will notpay forany:

e vehicle, otherthan aircraft, floating vessels or fork-lift trucks;

e equipmentmanufactured by youfor sale;

e lossordamagerecoverable under any maintenance agreement, warranty or guarantee or which would be recoverable but
fora breach of your obligations.

e terrorism, civilcommotionin Northem Ireland, war, confiscation, nuclear risks or communicable disease, including any fear or
threat of such an incident;

e lossordamagearising fromany cyber attack, hacker, social engineering communication or failure of electronicequipment
to recognise, process or store any date.

Please read the policy for details ofterms in full.

PS-PROF-UK-COMBPY(1)
21878 11/21
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Property — business interruptioninsurance

Policy summary
Policy wording ref: WD-PROF-UK-PYI(5) 16089 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Business interruption insurance protectsyouwhenyou are unable to carry outsome or all of your activities due to an unforeseen
interruption whichresults in afinancial lossto you. We will pay for your loss ofincome or gross profit, as shown in the policy
schedule, occurring duringthe period ofinsurance. We will also pay for the costs and expenses incurred by you to minimise
the reduction in yourincome or gross profit. We will pay up to the amounts and time period shown in the policy schedule.

We will pay for interruptions caused by:

e insured damageto your property;

e physical damagein thevicinity oftheinsured premises which prevents or hindersaccess to the premises;

e anyotherincidentwithin aone mileradius ofthe insured premises which results in any civil, statutory or governmentor
public authority denying or hindering access to the premises for more than 24 hours;

e damage arising atthe premises of one of your customers or suppliersin the European Union (including the United Kingdom
and Gibraltar);

o failure inthe supply of water, gas, electricity, telecommunicationsorinternetservices for morethan 24 hours as a result of
damage to the service provider’s premises, the terminal feed orunderground cables, unless the damage s caused by flood
or earth movement;

e electrical or mechanical breakdown of your equipmentand computers, where we also cover youunder the property —
equipmentbreakdown section.

Significant or unusual exclusions and limitations

You must keep a record ofall amounts owed to you and keep a copy oftherecord away from the premises, otherwise we may
reduce any paymentwe may make by an amount equal to the detrimentwe have suffered.

We will not make any payment unless payment has been made, or liability admitted, by us or by anotherinsurer fordamage
to property thatyou are legally responsible for, where the interruptionto your activities is caused by such damage.

We will notpay for:

e anyinterruption to your business caused by any communicable disease or fear or threat of communicable disease except
where the interruptionis caused by one ofthe specified diseases atyour premises which means thatyou are unable to use
your premises;

e anyinterruption to your business caused by, resulting from or in connection with terrorism, civil commotion in Northern
Ireland, war, confiscation or nuclear risks including any fear of threat of such an incidentand any action taken to control,
prevent, suppress or respondto such an incident;

e anyinterruption to your business arising from any cyber attack, hacker or computer or digital technology error, including
any threat or fear of such an incident and any action taken to control, prevent, suppress or respond to such an incident;

e permanentdiscontinuance ofyour business or appointmentofaliquidator or receiver;

e anycostsand expensesincurred by youto minimisethe reduction in yourincome or gross profitwhich exceed the
reduction in theincome or gross profit saved, unless cover for Add itional increased costs of workingis shownin the
policy schedule.

Please read the policy for details ofterms in full.

PS-PROF-UK-PYI(5)
16888 03/22
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Terrorism extension
Policy summary
Policy wording ref: WD-PROF-UK-TER(3) 16650 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Terrorisminsurance protects youwhen any of your property, which is insured under a property section of your Hiscox policy,
is damaged by a terroristactas defined in the policy wording. We will pay youfor damage occurringduringthe period of
insurance, up to the amounts shown in the policy schedule, provided the property is located withinthe geographical limits,
shown in the schedule.

If you have also purchased cover under the business interruption section of your Hiscox policy, we will also pay for your
financial losses resulting from an interruption to your business due to damageto your property by a terroristact.

We will also pay fordamage to your property, insured under the property section of your Hiscox policy, as a resultof damage
to any computer system or the alteration, destruction or corruption of any data caused by a terroristact.

Significant or unusual exclusions and limitations:

We will notmake any payment unless you maintain cover for terroristacts on all property located within the geographical limits,
shown in the schedule, whichis owned by you, including any property whichis notinsured by Hiscox.

We will not pay for:

e damage caused by war, riotor civil commotion;

e damage to any property which is covered by any form of transit, marine or aviation insurance policy, however thisdoes
notinclude any transitcover provided under any property section of your Hiscox policy;

e moneyorthe value ofthe lostor corrupted dataitselfin the event of any virus, phishing, DOS attack or hacking ofa
computer system caused by a terroristact.

Please read the policy for details of terms in full.

PS-PROF-UK-TER(2)
20331 03/22
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Legal protectioninsurance

Policy summary
Policy wording ref: WD-PROF-UK-LST(1) 16375 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Legal protectioninsurance coversyouforlegal costs, including solicitors’and barristers’fees, courtcosts, expenses for e xpert
witnesses, attendance expenses and accountants’fees. It will also pay the costs ofappealing or defending an appeal. Theli mit
of indemnity shownin the policy scheduleis for all claims resulting fromone or more eventarising atthe same time or from the
same originating cause.

The policycovers:

employmentdisputes: defendingyour legal rights in respect of any dispute with an employee or ex-employeerelating to
their contract ofemploymentor to recover possession of your premises fromthem;

compensation awards: basic and compensatory awards arising from an alleged breach ofan employee’s or ex-employee’s
statutory rights under employmentlegislation;

legal defence: defending your legal rights in respect of any non-motor criminal prosecutions and some specific civilactions,
such as breach of the Data Protection Act 1998 and unlawful discrimination;

property protection: pursuing your legal rights in acivil action following an event causing physical damage to material
property whichyouown orareresponsible for, or any unlawful nuisance or trespass;

bodily injury: at your request, pursuing your employees’and their family members’ legal rights following their death or
bodily injury;

tax protection: negotiating on your behalf and representingyouin any appeal proceedings arisingoutofan Income Tax or
Corporation Tax compliance check by or a dispute with HM Revenue or Customs;

contractdisputes: negotiating for your legal rights in a contractual dispute over any agreemententered into by youforthe
purchase or provision ofgoods or services, where the disp uted amountexceeds £250;

debt recovery: negotiating for your legal rightsto recover money and interestdue fromthe sale or provision ofgoods or
services, wherethe debt exceeds £250.

Significant or unusual exclusions and limitations:

The policywill notcover:

any civil claimunless itis more likely than notthatthe insured person will recover damages or make a successful defence;

any claim reported to DAS more than 180 days after the date that the relevantinsured person should have known aboutthe
insured incident;

any costs or expenses incurred before DAS have agreed to accept the claim;

any claim relating to patents, copyrights, trademarks, merchandise marks, registered designs, intellectual property, secrecy
and confidentiality agreements;

any claim relating to rights under afranchise or agency agreemententered into by you;

judicial review, coroner’s inquestor fatal accidentenquiry;

any claim wherethe insured person is notrepresented by alaw firm, barrister or tax expert;

any claim relating to written or verbal remarks that damage the insured person’s reputation;
employmentdisputesin respectofdamages for personal injury orloss of or damage to property;

employmentdisputes relating to the Transfer of Undertakings (Protection of Employment) Regulations 2006 or the Transfer of
Employment (Pension Protection) Regulations;

compensation awards relating to trade union activities, pregnancy or parental rights, or statutory rights in relation to trustees
of occupational pension schemes;

any claim which leads to an insured personbeing prosecuted for infringementofroad traffic laws or regulationsin
connection with the ownership, driving or use ofa motor vehicle;

any claim relating to any iliness or bodilyinjurywhich develops gradually or is not caused by a specific or sudden accident;
any claim relating to importor excise duties or any tax avoidance scheme;

any contractdispute or debtrecovery relating to the amountof an insurance claimor any loan, mortgage, pension or other
financial product;

any contractdispute arising fromabreach or alleged breach of professional duty by an insured person.
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The policywill also notcover claims unless youtell DAS if you receive an offer of settlement in respect of a claimor if you make
an offer withouttheir written consent. DAS may reduce any payment by an amount equal to the detrimentit has suffered ifyou
do nottake reasonable steps to keep any amount DAS haveto pay as low as possible.

Please read the policy for details of terms in full.

PS-PROF-UK-LST(1)
16985 03/22
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Crisis containment

Policy summary
Policy wording ref: WD-PIP-UK-CRI(2) 9809 03/22

Your schedulewill indicate if your policyincludes this section.

Key benefits: what risks are you protected against?

Crisis containmentinsurance covers youfor the costs ofengagingthe services ofapublic relations crisisspecialistin relation to
a covered claimunder any section of your Hiscox policy.
We will pay up to the amounts shown in the policy schedule for:

e costsincurred with our prior written consentin utilising the services ofthe company named in the policy scheduleto limitor
mitigate theimpact of adverse or negative publicity of or media attention to you;

e emergency costsincurred without our consentoutside of working hours to limit or mitigate the impactof adverse or negative
publicity of or media attention to you.

Significant or unusual exclusions and limitations

We will notpay for crisis containment costs:

e whichdonotrelateto a claim which is covered under another section ofthis policy;

e whichrelateto a claimunder any managementliability — employment practices liability section;
e whichrelateto any employmentclaimunder any management liability section;

e whichrelateto any incident, act, investigation, problem or business trend affecting your profession orindustry inpartorin
whole, rather than just you.

We also don’tpay for crisis containment costs unless:

e younotify us of the crisisimmediately by telephone, using the number stated in the schedule;
e youco-operate fully with us and the crisis containment provider managing the crisis.

Please read the policy for details of terms in full.

PS-PIP-UK-CRI(1)
20997 03/22
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Accessto your HR and health and safety resource — Business HR Solutions
Policy summary

Your schedulewill indicate if your policyincludes this section.

In a nutshell:

Business HR Solutions is arisk management service that provides you with avariety ofresources, enabling youto keep up-to-
date with the latest developments and legislationin relationto human resources and health and safety.

Services:

access to a variety of employee contracts, forms, policies, letters and a handbook thatyou may need to manage your staff;
awide range ofdownloadable guides;

a free onlinerisk assessmentfor both human resources and health and safety;

monthly e-newsletters, keeping you up-to-date with changes in the law;

onefree call per annumto the adviceline service.

Additional services available at additional cost:

additional supportfromthe advice helplineis charged at £95 per hour plus VAT,;

on-site HR support—if youneed a professional pointofview on apersonnel situation, on -site support from Business HR
Solutions can help;

retained HR services — comprehensive HR supportfromjust£131.25 per month;
fixed fee recruitmentservices at £649.99 per campaign.

WD-PIP-UK-BHR(5) - summary
7122 03/22
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