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Policy summary

In a nutshell:

Business HR Solutions is a risk management service that provides you with a variety of resources, enabling you to keep up-to-
date with the latest developments and legislation in relation to human resources and health and safety.

Services:

e access to a variety of employee contracts, forms, policies, letters and a handbook that you may need to manage your staff;
e awide range of downloadable guides;

e afree online risk assessment for both human resources and health and safety;

o monthly e-newsletters, keeping you up-to-date with changes in the law;

o one free call per annum to the advice line service.

Additional services available at additional cost:

e additional support from the advice helpline is charged at £95 per hour plus VAT;

e on-site HR support — if you need a professional point of view on a personnel situation, on-site support from Business HR
Solutions can help;

e retained HR services — comprehensive HR support from just £131.25 per month;
o fixed fee recruitment services at £649.99 per campaign.
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Solutions

Website access

Currently, Business HR Solutions has in excess of 85,000 registered users that use its
reference tools, trusting in its quality service to inform them of the latest developments and
legislation in relation to human resources and health and safety. Like them, you can now
enjoy support on human resources and health and safety issues through Business HR
Solutions’ website.

To access the website, please follow these simple steps:
1. register online at http://www.hrsolutions-uk.com/registrations/;

2. you will then receive a confirmation email from Business HR Solutions’ support team
asking you to create your password;

3. you now have access to the Business HR Solutions’ site;

4.  we encourage you to bookmark the site for ease of reference
(https://hrsolutions.force.com/support).

Website resources

Advice helpline

Included as standard through an easy to navigate website:

1. access to a variety of employee contracts, forms, policies, letters and a handbook
that you may need to manage your staff;

a wide range of downloadable guides;
a free online risk assessment for both human resources and health and safety;

4.  monthly e-newsletters, keeping you up-to-date with changes in the law.

With your access to Business HR Solutions you are also entitled to one free call to the advice
line service per annum. To take advantage of this service please call 0333 247 2005 or email
help@hrsolutions-uk.com. If you have not already registered on the website, then please
have your policy number to hand when you call, or include it in your email.

The advice line is staffed by experienced advisors who will give you pragmatic guidance
either by telephone or email. All advice given over the telephone is confirmed by email.

You are also able to purchase additional time for just £95 per hour plus VAT if and when
needed, saving on solicitor’s bills and reducing the risk of legal claims. All purchased
unused time is saved for your next call.

Su pport If you are having difficulty accessing the website, then please contact the helpline on
0333 247 2005 who will attempt to resolve the issue with you.
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