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General terms and conditions

WD-APC-UK-GTC(2)
18769 01/21

Introduction

Thank you for choosing to insure with Hiscox. Please read this wording, together with any
endorsements and the schedule, very carefully.

If anything is notcorrect, please tell us or your broker as soon as possible.
We always try to deliver the highest standards of service. Your views are importantto us,

soif youfeel that our service is below the standard youwould expectfromHiscox, please
contactus on the phone number shown in your schedule.

General definitions

Act of terrorism

Amount insured

Computer or
digital technology

Computer or digital

technology error

Cyber attack

Endorsement
European Union

Excess

Words shownin bold type have the same meaning throughoutthis policy and are defined
below. Any extra definitions are shown in the section to which they apply.

An act, including using or threateningto use force or violence, which:

1. iscommitted by a person or group of people, whether acting alone or in connection with
an organisation or government; and

2. isfor political, religious, ideological or similar reasons. This includes trying to influence
a governmentorto frighten the public or any section ofthe public.

The mostwe will pay as shown in the schedule.

Any programs, computer network, hardware, software, operational technology, internet-connected
device, network-connected device, electronic device, information technology, communications
system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligentact, error or omission by anyonein the:
1. creation, handling, entry, modification or maintenance of; or

2. ongoingoperation, maintenance (including but notlimited to installation, upgrading or
patching)or development of,

any computer or digital technology.

Any digital attack or interference, whether by a hacker or otherwise, designedto:
1. gainaccessto;

2. extractinformationfrom;

3. disruptaccessto orthe operation of;

4. causedamageto,

any dataor computer or digital technology, including butnotlimited to:

a. programs designed to damage, disrupt, extractdatafrom, or gain accessto any data or
computer or digital technology including, but notlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonest adware, crimeware, ransomware, crypto -jacking
and other malicious software or viruses; or

b. denial ofservice attack or distributed denial of service attack.
A changeto theterms of the policy agreed by us in writing.
The countries withinthe European Union.

The amountyou are required to pay as the firstpart of each agreed claim.
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Hacker

Period of insurance
Policy

Program(s)

Schedule

Social engineering
communication

United Kingdom
Welus/our

Youlyour

Anyone,includingan employee of yours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or
2. data held electronically by you oron your behalf.

This definition does notapply to the Personal cyber section of the policy.
The time for which this policy is in forceas shown in your schedule.
Thisinsurance document and the schedule, including any endorsements.

A set ofinstructionswritten in acomputer language which tells acomputer howto process
data orinteract with ancillary equipment, systems or devices.

The documentshowing your name, your address and your insurance details thatwe sent
you when we accepted this insurance or following any subsequentamendmentto your cover,
whicheveris the more recent.

Any requestdirected to you or someoneon your behalfby a person improperly seeking to
obtain possessionorthe transfer to a third-party of virtual currency, money, securities, data
or property thatsuch person or third-party is not entitled to.

England, Wales, Scotland, Northern Ireland, the Isle of Man, and the Channel Islands.

The insurer named in the schedule in respectofeach section ofthe policy.

The policyholder named in the schedule and anyone else identified as ‘you/your’in the
Special definitions of any section of this policy.

Our promise to you

We will:

1. coveryou in accordance with the terms and conditions of this policy in return for the
premium you pay;and

2. paycovered claims as quickly and efficiently as possible.

Your promise to us

You must:

1. take care when providing any information we ask for and ensure that itis true, accurate
and complete. Tell us oryour broker if this information changes. If you are in any doubt,
pleasetalk to us oryour broker. We will tell you if a change in information affects your
insurance; and

2. comply with theterms and conditions ofthis policy, includingthe terms of each section.

If you do not,itmay affect the validity ofthe policy, our ability to pay a claim or the amount
we pay in respectof a claim.

How to make aclaim

In order for us to deal with your claimyou must:

1. tell us oryour brokeras soon as possibleif something has happened which may resultin
a claim. If a crime has been committed, you must also tell the police as soon as possible;

2. notadmitresponsibility or make any offer of paymentwithout our prior agreement;

3. sendanycorrespondenceregardingaclaimto us oryour brokerif you have one, as soon
as you can;

4. giveus allthe co-operation we need to investigate and resolve your claim, including
providing evidence ofthe value of any items involvedin aclaimas well as any other
relevantinformation and documents we may reasonably require;

WD-APC-UK-APC(7)
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5. allowus to take over and deal with the defence or settlement of any claim in your name,
if you are being held responsible for causingan injury or damageto property; and

6. allowus to start recovery proceedingsin your name and give us all the assistancewe
need to do this.

If you do not, we may reduce any payment we make under this policy by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

You must also comply with any other conditions contained within the specific sections of
the policy.

Information you
have given us

Reasonable care
Deliberately or recklessly

given information

Carelessly given information

Changesto information

1. Theinformationyou giveto us isimportantas we use this in setting the terms and
premium for the policy. You must take reasonable care notto give us information that
isuntrue, incomplete orinaccurate.

2. Occasionally,we are deliberately or recklessly given false information. If this happens
we will treat this policy as if itnever existed and refuse all claims. You must repay any
payments already made by us under the policy and we will notreturn the premiumto you.

3. Ifyou acted carelessly when giving us your information, several things could happen:

a. ifwe providedinsurance coverthatwewould nototherwise have offered, we will treat
thisinsurance as ifithad never existed. Ifthis happens, we will give you back your
premiumand you must repay any payments already made by us under the policy;

b. ifwewould haveinsured you on differentterms, we will amend this policy
retrospectively and apply these amended terms to all claims under the policy,
including any claims you have already made; or

c. ifwewould havecharged you more premiumif you had provided accurate
information, you must pay us the difference between the premium we actually
charged and the premium we would have charged. We may deductthis amount
from any claim payment.

Paragraphs 3. b. and c. above do notapply where:

i. theinformation concernedrelates to the value of any physical property covered
under this policy; and

ii. theunderinsurance conditioninthe Your home and personal possession section applies

4. Ifthere are any significant or material changes duringthe period of insurance to any
informationyou have givenus, you mustlet us know as soonas possible. This includes
anything thatcould resultin any limit withinthe policy notbeing sufficient, such as
acquiring new property. We may then changetheterms ofthe policy, chargean
additional premiumor cancel the policy in accordance with the cancellation condition.
If you do nottell us about such change, we will be entitled to the remedies set out
under 3. a. to c. above with effect fromthe date of the change.

You do notneed to tell us about any newly acquired property covered under ‘New
possessions’in the Home and personal possessions section, where you benefit from
that additional cover.

Your obligations

You must:
always try to preventaccidentorinjuryand protectyour property againstlossor damage;
keep your property in good condition and repair; and

arrange for urgentrepairs to be undertaken as soon as possible, if such repairs are
needed to prevent further damage.

WD-APC-UK-APC(7)
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If you do not, we may reduce any payment we make under this policy by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

Full value You must ensurethat the amount insured represents the full value of the property covered
underthe policy, as set outbelow:

1. forbuildings, thefull valueis the estimated costofrebuilding the buildings to the same
specification, including fees and expenses involved in the rebuilding. This is notthe same
as the market value.

2. fortenant’s improvement,the full value is the costto repair orreplace as new.
3. forcontents, thefull value is the currentcostas new.

4. forjewellery, watches and valuable items thatare not specified individually, the full
value isthe higher ofthereplacementcostand the current market value.

If the amount insured does notrepresentthe full value, we may reduce the amountwe pay
fora claim.

General conditions

Governinglaw 1. Unless agreed otherwisein writing, this policy is governed by the law, and any disputes
in relation to the policy will be dealt with in the courts, of the country within the United
Kingdom in which your main residence s situated. If your main residenceis notin
the United Kingdom, the law and courts of England and Wales will apply.

The mostwe will pay 2. When aclaimis made, we will only ever pay up to the relevantamount insured.

Multipleinsureds 3. Ifmore than oneperson is entitled to cover under the policy, the totalamount we will pay
followingaclaimwill notexceed the amount we would be liable to pay to any one such
person.Unless you have advised us otherwise, we will pay each person named in the
schedule theirrespective share of such claim.

Fraudulentclaims 4. Ifany claimisin any way dishonest, exaggerated or fraudulentthen we will:

a. refuse to make any paymentin respectofthe dishonest, exaggerated or
fraudulentclaim;

b. tell you that we are terminating your policy and back-date the termination to the
date of the fraud, dishonesty or exaggeration;

c. refuse to make any paymentunderthis policy in respectof any claimmade or any
loss occurring on or after the date ofthe fraud, dishonesty or exaggeration; and

d. notreturnany premium.

If we have paid any claims after the date of any fraud, dishonesty or exaggeration, you
must pay us back.

Third parties 5. No third party will have any right, or be able to enforce any term ofthis policy, under the
Contracts (Rights of Third Parties) Act 1999 or any similar or successor legislation. This
does not affecttherightsor remedies available to athird party which exist apart fromthis Act.

Cooling-off 6. a. Ifforanyreasonyou feel thatthispolicy isnotrightforyou,you can cancelthe
policy within 15days of insuringwith us. If you have notmade a claim, we will
return your premium in full.

Cancellation by you b. You can cancelthe policy by notifying us atany time. If you cancel after the
first 15 days and have notmade a claim, we will return a pro-rataproportion
of your premium.

We will never charge you a fee for cancellingthe policy.

Cancellation by us 7. a. We may cancelthis policy, but we willonly do so foravalid reason and only after
giving you atleast 30 days’notice, which will be sentby recorded postto the

WD-APC-UK-APC(7)
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Premium instalments

Renewal

Premium payment

Coverunder multiple sections

10.

correspondence address shown inyour schedule.

Thisdoes notapply to the Motor physical damage or Motor third-party liability
sections ofthe policy, where applicable.

b. Ifwe coveryou underthe Motor physical damage or Motor third-party liability
sections ofthe policy, we may cancel those sections by givingyou 14 days’
notice, which will be sentby recorded postto the correspondence address
shown in your schedule.

If we cancelthe policy orany section ofthe policy forany reason, we will return a
pro-rataproportionof your premium, provided you have notmade a claim.

If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 15 days after the due date, we may cancel the policy. We will
contactyou before we cancel your policy in orderto give you the opportunity to pay
any premium due to us. If the policy is cancelled, the period of insurance will equate
to the period for which premiuminstalments have been paid to us. We will confirmthe
cancellation and amended period of insurance to you in writing.

We will write to you oryour brokerif you haveone, at least 21 days in advance of

your renewal date with our offerto renew, orto give you plenty oftime to make other
arrangements ifwe are unable to renew your policy. The renewal offer will include the
premium and any changesin theterms and conditionsfor the next period ofinsurance
which, unless you have advised us otherwise, will automatically proceed if you continue
to pay your premium. Where we have agreed to collectthis premium automatically,

we will continueto do so unless you tell us differently. If you do notwish to renew

your insurance please letus know before the renewal date of your policy.

We will notmake any payment under this policy unless you have paid the premium due
to us.

If you make a claimunder the policy, we will keep the premium that is dueto us. If you
pay your premium by instalmentwe will ask you to either continue paying your premium
by instalmentor we may deductany outstanding instalmentfromany claim paymentwe
have agreed to make.

Whereyou, oranyone else entitled to cover under the policy, are entitled to cover under
more than one section ofthe policy in respectof the same claim orloss, orany partof
aclaim orloss, weshall only provide cover under one section ofthe policy, being the
section that provides the mostadvantageous coverto you or the party entitled to cover.

What is not covered

Deliberate acts

Terrorism

Nuclear and radiation

War

Confiscation by authority

The following exclusions apply to thewhole of your policy. There are more specific
exclusions which areshown inthe sections to which they apply.

We do notcover any claim, loss, damage or liability:

1.

2.

arising outofa deliberate or dishonestactby you oranyoneacting on your behalf.

directly orindirectlydue to:
a. biological orchemical contamination;or

b. anyfailure inthe supply of gas, water, electricity or phone serviceto your home;

which is caused by an act of terrorism.
directly orindirectly due to any nuclear reaction, nuclear radiation or radioactive contamination.

directly orindirectly due to war, invasion, act of foreign enemies, hostilities (whether war
be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power.

directly orindirectlydueto your property being confiscated, taken, damaged or destroyed
by orunderthe order ofany governmentor public orlocal authority.

WD-APC-UK-APC(7)
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Otherinsurance

6. thatwould be covered underanotherinsuranceifthis policy did notexist. However,
we will pay the amount exceeding the cover available under thatother insurance.

Claims promise

We pride ourselves on offering aservice thatis fast, efficientand helpful. Please let us know
if we do notpay your claimwithin four working days after receivingyour acceptance ofour
offer and we will pay you interest, at your bank’s base rate. We will only do thisifyour
premium payments are up-to-date.

We can only keep this promiseifyour bankisin the United Kingdom and if you giveus
your bank details at the time you accept our offer. We can then transfer the money into
your account. This promise cannotapply ifyou ask us to pay by another method.

WD-APC-UK-APC(7)
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Your home and personal possessions

WD-APC-UK-PROPHM(3)
18770 06/21

Your schedule will show an amountoruse theword ‘covered’to indicate if your building, outbuildings and other structures,
contents, art and collections and jewellery, watches and valuable items are covered by thissectionofthe policy.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

Special definitions
for this section

Art and collections Art, antiques and collectibles of particular value due to their age, style, artistic merit or
collectability all of which belongto you or for which you are legally responsible, including:
1. furniture;

2. paintings, drawings, etchings, prints and photographs;
3. tapestriesand rugs;

4. manuscripts;

5. porcelain and sculptures;

6. stampsor coins;

7. gold,silverand gold- and silver-plated items;

8. clocks and barometers;

9. books;

10. wine;

11. dollsandtoys;
12. memorabilia;
13. medals and militaria;
14. furs and guns.
We do notinclude jewellery, watches and valuable items and any items which are business
property withinthis definition.
Building The principal structure ateach address shown in your schedule, and the followingitems
within thegroundsofyourhome at the same address:
1. items that are fixed to and form part of such structure;
2 domestic fixed fuel tanks;
3 solar panels attached to such structure and used for domestic purposes;
4. underground service pipes, cables, drains and sewersthat are attached to such structure; and
5 walls, gates, hedges, fences, paths, terraces, driveways and patios:
a. thatare attached to orimmediately servicing such structure; or
b. thatare shared with outbuildings and other structures;
which belong to you or for which you are legally responsible.

We do notinclude withinthis definition any outbuildings and other structures or
any structure, or part of a structure, used for any business activity other than clerical and
administrative work or incidental farming carried outby you oron your behalf at your home.

WD-APC-UK-APC(7)
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Contents

Domestic employee

Drone

Heave
Home

Incidental farming

Jewellery, watches
and valuable items

Landslip

Money

Normal settlement

Outbuildings and
other structures

Household goods, clothing and personal property, all of which belongto you or for which you
are legally responsible.

We do notinclude within this definition:
1. money, bank cards orjewellery, watches and valuable items;

2. more than the amountinsured for art and collections as stated in the Contents section
of your schedule; or

3. anyitem used for any business activity, other than office furniture, equipmentand supplies
used inthe home.

Any person working for you in connection with domestic duties or incidental farming duties

who is:

1. employed by you under a contractofservice; or

2. self-employed and working on alabour-only basis under your controlor supervision.

Any remotely controlled unmanned aerial vehicle which is notused for commercial purposes

and which belongsto you or for which you are legally responsible.

We do notinclude within this definition any unmanned aerial vehicle that exceeds seven
kilograms in weightor such other weight stipulated by the Air Navigation Order 2009, or
similar or successor legislation, as constituting a small unmanned aircraft.

The upward movementof the ground beneath the building oroutbuildings and other
structures as a resultof the expansion or swelling of the subsoil.

The privateresidence atthe address shownin your schedule includingthe building and
outbuildings and other structures at the same address, but notthe personal possessions.

Farming, includinglivery (looking after horses), carried outby you on a part-time basis at the
address shown in the schedule, as long as any people you employ for this purpose do not
work more than 1,000 hours between them during the period of insurance.

Jewellery, watches, gemstones, krugerrand, gold bullion or precious metals held as
commodities whichbelongto you or for which you are legally responsible.

Sudden movement of soilon aslope or gradual creep of soil on aslopeoveraperiod oftime.

Bank notes and coins thatare notpartof a collection, cheques, postal orders, bank drafts,
travel tickets, traveller’s cheques, currentpostage stamps, savings stamps and certificates,
premium bonds or other negotiable documents.

The downward movementofthe ground beneath the building or outbuildings and other
structures as a resultof the soil being compressed by the weight of such structure.

Any permanent structure within the grounds of your home which is notattached to the
building and which belongs to you or for which you are legally responsible, including:

1. thosestructures other than the building used for domestic, clerical and administrative or
incidental farming purposes;

greenhouses;

garages used for domestic purposes;
swimming pools;

wind turbines used for domestic purposes;

hard tennis courts; and

N o o > w0 D

all terraces, patios, driveways, footpaths, walls, gates, hedges and fences connected to
such structures, otherthan those shared with the building.

We do notinclude within this definition, any structure or part of a structure used for any business
activity other than clerical and administrative work or incidental farming carried outby you or
onyour behalf at your home.

WD-APC-UK-APC(7)
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Personal possessions
Subsidence
Unfurnished

Youlyour

Art and collections, contents, jewellery, watches and valuable items all of which belong
to you orforwhich you are legally responsible.

The downward movementofthe ground beneath the building or outbuildings and other
structures otherthan by normal settlement.

The home is notfurnished with kitchen appliances, fixtures and fittings, curtains, carpets,
beds and furniture essential for modern living.

Also includes all permanent members of your household, including domestic employees
who livein thehome.

What is covered

Home

Alternative accommodation

Personal possessions

Loss ofkeys

Garden restoration costs

Additional covers
for your home

Selling your home

Tracing aleak

If your schedule includes cover for yourhome, we will coverthe home at the addresses
shown in the schedule againstphysical loss or physical damage which happens duringthe
period of insurance.

If your home cannotbe lived in because of:
1. physicalloss or physical damage we have agreed to pay;

2. physicalloss or physical damage to aneighbouring property whichresultsin alocal
authority or emergency service prohibiting you fromaccessing yourhome. This cover
only appliesifsuch physical loss or physical damage would have been covered by this
insurance had the damage occurred to your home; or

3. alocal authority or emergency serviceissuing an instruction to leave your home or
prohibiting you fromaccessing your home which lasts for morethan 24 hoursin arow,

we will also cover the reasonable costs for alternative accommodationand any ground rent
you have paid or are obliged to pay forthe period yourhome cannotbelived in. This
includes accommodationfor your horses and domestic pets.

If your schedule includes cover for your personal possessions, we will coverthem against
physical loss or physical damage which happens duringthe period of insurance whilstat
your home and whilsttemporarily removed fromyour home for no longer than 60
consecutive days anywherein the world.

If you losethe keysto outside doors, windows, safes and alarms of your home during the
period ofinsurance, we will pay the costofchanging thelocks.

We will cover thereasonable and necessary costs you incur to restore your garden ifitis
damaged during the period of insurance. If rubbish and waste material has been deposited
withoutyour permission onyour land at the address shownin your schedule during the
period of insurance, we will also pay thereasonable and necessary costofits removal.

If we insureyour home, we will also provide you with the following cover up to the
correspondingamountinsured:

If you are selling yourhome orany partof your home covered by this section ofthe policy,
we will coverthehome or therelevantsold part for the buyer againstphysical lossor physical
damage we have agreed to pay, which happens duringthe period of insurance. Cover will
start from the time you exchange contracts to the time the sale is complete.

The other additional covers donotapplyto this cover.

We will pay the costs incurred to find and access the pointofescapeofa:

1. domestic heating fuel leak within your home or a water leak fromyour permanent

plumbing or heating systemwhich is likely to cause damage to the building, outbuildings

or other structures oryour personal possessions; or

2. water leak from the underground service pipes for which you are legally responsible which

service and are located outside ofthe home but at the address shown in your schedule.

WD-APC-UK-APC(7)
18718 08/21

10



n’n

HISCOX

We will also pay the costto make good any damage caused by the above work.
The leak must happen during the period of insurance.

Building works We will cover the building works, materials and supplies for use on any work to extend,
renovate or build your home in the United Kingdom againstphysical loss or physical
damage which happens duringthe period of insurance. We will only cover such works,
materials and supplies which belong to you or for which you are legally responsible while
located within the grounds of your home.

You must tell us ifthe estimated or quoted value ofthe above building work is more than
£75,000 at least 30 days before the work starts and before you enter into any contractfor
the works.

If the value of your building work is more than £75,000 several things could happen. We may:
1. amend theterms ofthis policy;

2. cancel your policy in accordance with the cancellation condition; or

3. requireyou to pay more foryour cover.

If you do nottell us ofthe above building work and we provided insurance cover thatwe
would nototherwise have offered, in addition to 1to 3 above, we may:

1. amend thecover retrospectively and applythese amended terms to all claims under the
policy; and

2. treat thepolicy as if it had been cancelled by us in accordance with the cancellation
conditionon thedate you_should havetold us aboutthe works, ifwe can demonstrate
that we would have cancelled the policy when we were told aboutthe works.

If this happens, we will give you back any premium you have paid for any period after
the effective date of cancellation and you mustrepay any payments made by us under
the policy relating to any loss or damage after that date.

If we do any ofthe above we will writeto you explaining why thisis happening.

We will notpay forloss or damage if you have waived our rightto take proceedings in your
name to recover, for our benefit, the amount of any payment we would have made under

this policy.
Additional covers for If we insureyour personal possessions we will also provide you with the following cover up
personal possessions to thecorresponding amountinsured:
Increased costofworking We will pay you for the extra necessary and reasonable costs of continuing the clerical and

administrative work that you carry outin your home during the time your work is interrupted, if:

1. thereisan accidental failurein the supply of the utility services to your home which lasts
formore than 24 hoursin arowduring the period of insurance; or

2. your homeorits contents suffer physical lossor physical damage we have agreed to pay.

This cover will startfromthe date of the interruption to utility services or physicalloss or
physical damage and will continue until you are able to start work in your home, but for no
longer than 12 months.

Metered water We will cover you againstthe accidental loss of metered water or domestic heating fuel from
and heating oil your fixed heating fuel tank, apparatus or pipes which occurs duringthe period of insurance.
Money We will cover your money againstphysicalloss or physicaldamage which happens

anywherein the world during the period of insurance.

We do notcoverloss ofordamageto any electronic, online or crypto currency, including
Bitcoin, even where such currency exists in physical form.

Retrieving data We will pay the costs involved inretrieving your personal datafromthe computer in your
home or from your other personal electronic devices which have suffered physical damage
we have agreed to pay.

WD-APC-UK-APC(7)
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Students’ belongings

Tenants’improvements

We will coverthe personal possessions of permanentmembers of your householdin full
time education againstphysicalloss or physicaldamage covered under this section which
happens during the period of insurance whilethey are studying away fromhome.

We do notcover theftor attempted theft of personal possessions located within abuilding
unlessviolence and force are used to enter or leave the building.

We will cover:

1.

the fixtures and fittings and interior decorationswhich are fixed to and form partof the
structure of your home againstphysical lossor physical damage which happens during
the period of insurance; and

the costsincurred to:

a. find and accessthe pointofescape ofa domestic heating fuel leak within your
home; or

b. find awater leak from your permanentplumbing or heating system,

which happens during the period of insurance and is likely to cause damage to the
fixture and fittings and interior decorations described in 1. above. We will also pay the
costto make good any damage caused by such work.

This cover applies where you do notown or are notresponsible forinsuring the buildings of
your home.

What is not covered

We do notcover:

1.

o g > w DN

loss of ordamage caused by:

a. wear and tear, rust, rot, fungus or mould, normal settlement or anythingwhich
happens gradually;

b. cleaning, repair,renovation, restoration or any similar process;
c. pollutionorcontamination;

d. stormorflood to gates, fences, wind turbines, hedges, lawns, plantsor trees. This
exclusion shallnotapply to damage caused by falling trees and the costof removing
a fallen tree in orderto carry out repairs on such property;

e. freezing of water in fixed water tanks, apparatus and pipes while yourhome is not
being lived in for morethan 60 daysin a row during the months of October through
to April. This exclusion shall notapply if your home is constantly heated to a
temperature of at least ten degrees centigrade duringthese months;

f.  subsidence, heave orlandslip:

i. to domestic fixed fuel tanks, swimming pools, terraces, patios, hard tennis
courts, driveways, footpaths, walls, gates, hedges, fences or wind turbines,
unless the main houseis also physically damaged atthe same time; or

ii. to solid floorsunlesstheload bearing walls are physicallydamaged atthe
same time;

g. moths,insects, rats, mice, squirrels, rodents or other vermin.

the costofremoving an infestationfrom your home.

faulty workmanship ordesign, or the use of unsuitable or faulty materials.
mechanical or electrical faults or breakdown.

loss or damage caused by coastal orriver erosion.

damage caused by flood, storm, subsidence, heave or landslip to any normally
submerged or partially submerged structure. However, this exclusion does notapply
to themain buildings at the home.

loss caused by you notpersonally receiving goods or services you have paid for.

loss of ordamage to an item being transported unlessitis adequately packed and

WD-APC-UK-APC(7)
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secured well enough giventhe nature of theitem and howitis transported .

9. lossordamagefrom, in oron any unattended vehicle unless the vehicleis locked, the
windows are closed and insured items are completely hidden from view.

10. lossordamageto rideon lawn mowers unless you keep them in a locked buildingwhen
notin use.

11. lossordamageto bicycles leftunattended away from your home unless:

a. i. securedthrough theframe by a suitable lock to a securely fixed purpose-built
motor vehicleroofrack or cycle rack; and
ii. thevehicletowhich such roofrack orcyclerack s fixed is locked and
windows closed;
b. locked to a fixed structure; or
c.. located within alocked building.

12. motorised vehicles and their accessories other than quad bikes, motor bikes under 51cc,
electric bikes, e-scooters, golf buggies, domestic gardening equipment, mobility scooters
and wheelchairs.

13. watercraft and their accessories, other than sail boardsand surfboards.

14. rowing boats, dinghies or sail boards while being raced.

15. aircraft otherthan a drone. However, we do notin any eventcover loss or damage arising
out ofany drone flown:

a. inanycontrolled airspace;

b. within an aerodrometraffic zone;

c. ataheightofmorethan 120 metres above the surface; or
d. inanyrace.

16. sports equipment, quad bikes, motor bikes electric bikes, e-scooters, or golfbuggies while
being used, caravans, trailers or marquees.

17. land, water or animals.

18. ifyou letany part ofyour home to a lodger:

a. lossordamage caused deliberately by your lodger; or
b. theft orattempted theft unlessviolence and force are used to enter or leave the
building oroutbuilding and other structures.

19. anybuilding oroutbuilding and other structures used for any business activity other
than incidental farming orwork of a clerical and administrative nature.

20. personal possessions used for any business activity. This exclusionshallnotapply to
furniture and office equipmentwhere your business activity is ofa clerical and
administrative nature only.

21. electronic data.

22. the costofmaintenanceorroutine redecoration.

23. anyproperty belonging to visitors or domestic employees insured elsewhere.

24. lossordamageto unfurnished homes otherthan by fire, lightning or explosion.

25. damage to, or anyloss, costorexpensearising in respectof any itemofcomputer or
digital technology which is directly caused by:

a. acyber attack orfear orthreat ofa cyber attack:

b. ahacker orfear or threatof a hacker;

c. computer or digital technology error;

d. social engineering communication; or

e. theitem’s digital connectivity to any other item of computer or digital technology
WD-APC-UK-APC(7)
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which has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this section
which is caused by the cyber attack, hacker, computer or digital technology error or
social engineering communication.

How much we
will pay

Excess

Building

Contents
Tenants’improvements

Art, collections, jewellery,
watches and valuable items

Underinsurance

Lossin value
Pairs and sets
Full payment

Recovered item

Your schedule will showyou the maximum amountwe will pay for each agreed claim, along
with any limits for any item, pair or set. This amountwill be shown as an amount insured.

We will not pay the costof preparingaclaim.

Your schedule will showyou if you are required to pay the firstpart of each agreed claim.
This amountwill be shown as an excess.

We will pay the costofrepairing orreinstatingthe damaged building and outbuildings or
other structures includingtherequired fees, costs and expenses agreed by us, which are
reasonably and necessarilyincurredin therepair or reinstatement of the damaged building
and outbuildings or other structures. We will normally expectyou to have repairs carried
out, but ifyou and we agreethat itis notreasonableto do this, we will pay you an amount
we both consider is fair.

We will not pay the costofcomplying with any government or local authority requirementif:
1. you received notice oftherequirementbefore the damage happened;or

2. thebuilding oroutbuildings or other structures were notoriginally builtin line with any
governmentand local authority regulation inforce atthat time.

Foryour contents, we will decide whether to repair orreplace theitem orpay you the
replacement cost. We will notdeductanything for wear and tear.

Fortenants’ improvements we will decide whether we repair or replace damaged parts.

Forart and collections and jewellery, watches and valuable items, we will decide whether
we repair, replace or pay the market value on the date the loss happened.

Occasionally we find thatthe values declared to us for contents which are notcovered on

an unlimited basis, art and collections and jewellery, watches and valuable items do not
representthe amount it would costto replaceall of theitems you own or are legally responsible
for. If this happens we will reduce the amountof any claim in proportion with the level of under
insurance. To calculate the level ofunderinsurance we will dividethe amount insured by the
currentreplacementcostand multiply this figure by the amountof the agreed claim.

We will only apply this calculationif we find thatthe values given to us are less than 75%
of the currentreplacementcost. The calculation will apply both to the amount insured for
individually listed items and, where relevant, to the overall amountinsured.

If we repair a damaged item, we will also pay for any loss in value based on its current market
value. It is your responsibilityto provethelossin value.

If any items which have an increased value because they form part ofa pairor set are lostor
damaged, any payment we make will take accountoftheincreased value.

If we pay the full value for an item, pair or set, we will then have the rightto take possession
of it.

If we recover any item after we have paid a claim, we will write to you at your correspondence
address shown in the schedule and you can buy it back from us within 60 days. We will charge
you the lesser of:

1. theamountwe paid forthe claim; or

2. market value ofthe item at thetime we recover it.

WD-APC-UK-APC(7)
18718 08/21

14



'&9

HISCOX

Your obligations

Drones

You must ensurethat:

1. you orthe personinchargeofthe drone maintain direct, unaided visual contact with it
sufficientto monitor its flight path in relation to other aircraft, persons, vehicles, vessels
and structures;

2. noitem, either with orwithouta parachute, is dropped fromthe drone so as to endanger
persons or property; and

3. you orthe personinchargeofthedrone onlyflyitifreasonably satisfied thatthe flight
can safely be made.

If you do notand we can demonstrate that the amountof any loss has been increased, we
will reduce the amount we pay by the amount of any detriment caused.
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Your legal liabilities

WD-APC-UK-LB(2)
18773 06/21

This section coversyou for bodily injury and property damage claims made againstyou by others. It does notcover your
liability arising outofthe use or ownership of amotor vehicle.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, pleaserefer to ‘How to make a claim’ within the General terms and conditions.

Special definitions

for this section

Bodily injury

Domestic employee

Incidental farming

Property damage

Youlyour

Death, or any bodily or mental injury or disease ofany person.

Any person working for youin connection with domestic duties or incidental farming duties
whois:

1. employed by you undera contractofservice; or

2. self-employed and working on alabour-only basis under your controlor supervision.

Farming,includinglivery (looking after horses), carried outby you on a part-time basis at the
address shown in the schedule, as long as any people you employ for this purpose do not
work more than 1,000 hours between them during the period of insurance.

Physical loss ofordamageto or destruction oftangible property, including the resulting loss
of use of such property.

Also includes all permanent members of your household, including domestic employees
who livein the home.

What is covered

Claims againstyou

Additional cover

Newly acquired land in
the United Kingdom

Unpaid damages

We will cover any claimmade againstyou for compensation arising fromany:
1. bodilyinjury; or

2. property damage;

occurringduring the period of insurance anywherein the world.

We will also cover the costs and expenses we agree to in advanceto defend the claim.
We will also provide you with the following cover up to the corresponding amountinsured.

We will cover your liability as owner ofany land you acquirein the United Kingdom during
the period of insurance, for bodily injury orproperty damage occurring duringthe period
of insurance, providedthat:

1. theland hasnotbeen acquired for property development, farming activities or any
business pursuits;

2. there are no buildingson the acquired land; and
3. you notify uswithin 60 days ofthe acquisitionand pay any additional premium we require.
We will also cover the costs and expenses we agree to in advance to defend the claim.

If, within three months, you have notreceived the full amountof any damages and assessed
costs awarded to you in a personal capacity during the period of insurance by any court of
law within the United Kingdom for bodily injury or property damage, we will pay you the

amount you are owed. We will only do this if:

WD-APC-UK-APC(7)
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Cyber claims

3.

the incidentgivingriseto the bodily injury orproperty damage did notoccurin the
course ofany business activity, profession or occupation;

we would have covered your liability ifyou had caused the bodily injury or property
damage; and

you are notwaiting for an appeal on the judgment.

If you receive any damages after we have paid you for them, you must return thatamountto us.

We will pay for any claimthat is otherwise covered under this section, where such claim arises
from a cyber attack, hack or other computer or cyber-related incident.

What is not covered

Limitations in North America

Your own property

Contractual liability
for premises

Rectifying defects

Otherland or buildings

Revenue generating activities

Mechanically
propelledvehicles

Racing of vehicles

Aircraft

We do notcover:

1.

your liability forany actorincidentwhich happensin the United States of America or
Canada ifyou have been in either or both of those countries for more than 90 days in
total during the period of insurance.

your liability for loss of or damage to property which belongs to you orisin your oryour
employee’s care, other than physical damage to property for which you arelegally liable
to the owner as a tenant.

your liability as owner ofany premises, which arises under contract or agreement, unless
you would have been liable in the absence of the contractor agreement.

your liability forthe costof putting rightany faultor alleged fault with any building, under
the Defective Premises Act 1972 orthe Defective Premises (Northern Ireland) Order
1975, including any similar or successive legislation.

your liability arising out of:

a. owning,occupying, using or possessing any land or buildingnotatthe address in
the schedule, otherthan:

i. damage to property forwhich you as tenantare legally liable to the owner;

ii. any liability in respectofproperty previously occupied by you, where liability
arises under Section 3 of the Defective Premises Act 1972 or Article 5 ofthe
Defective Premises (Northern Ireland) Order 1975, or any similar or successor
legislation; or

iii. anyland covered under Additional cover, Newly acquired landin the
United Kingdom;

b. revenue generating activities, other than letting your home, incidental farming
and clerical and administrative work you carry outin your home;

c. passingon anyinfectious diseaseorany virus, syndrome or illness . However, this
does notapply to your liability to any domestic employee;

d. anymechanically propelled vehicle, other than quad bikes, motorbikes under 51cc,
electric bikes, e-scooters, golfbuggies, domestic gardening equipment, mobility
scooters and or wheelchairs provided that such items are being used in accordance
with all applicable laws and regulations. However, we will notin any eventcover
any liability for which you are obliged to hold insurance under any compulsory
motorinsurance laws, rules or regulation;

e. anymechanically propelled vehicle whilstinvolvedin racing, rallies, trials, pace-making
orspeed testing in any prearranged or organised eventor any track use;

f. anyaircraft, otherthan a drone. However, we do notin any event cover your liability
arising outofany drone flown:

i. inanycontrolled airspace;

ii. within an aerodrome traffic zone;

WD-APC-UK-APC(7)
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Watercraft

Animals

Contracts

Pollution and contamination

Business activities

Fines and penalties

Exclusions if you
have employees

iii. ataheightofmorethan 120 metres above the surface; or

iv. inanyrace;
g. anywatercraft otherthan rowing boats, dinghies, sail boardsand surfboards;

h. anyanimal, otherthan incidental farming livestock, horses, cats or dogswhichare
notlabelled as a ‘specially controlled dog’under the Dangerous DogsAct 1991 or
any similar or successor legislation; or

i. any contract, unless you would have been legally liable ifthe contract had not existed.

6. your liability from pollution or contamination of air, water or soil unless this was caused
by an accidentduringthe period of insurance in the country in which yourhomeis
situated and:

a. you tell us about the accidentas soon as possible butno laterthan 60 days after the
end ofthe period of insurance; and

b. you provethatthe pollution or contamination was caused immediately after the
accidentby asudden, unexpected and identifiable release of pollutant or contaminant.

7. your liability arising out of:
a. the provisionofanygoodsor services;or

b. you oryour employees doinganything for or to athird party for a fee.
8. liability forfines orpenalties, or for damages intended to punish or make an example of you.

If you have employees, the following extraexclusions apply to your liability to them:
We do notcover:
1. your liability arising out of:

a. workyour employeesdo foryou, otherthan clerical and administrative work you
carry out in your home, domestic duties relating to your home and gardens or
incidental farming duties;

b. workyour employeesdo inthe United States of America or Canada after they have
been in either or both countries for 90 days in total during the period of insurance; or

c. bodily injury whichis, orshould be, payable by reason of any workman'’s
compensation scheme, social security scheme or similarinsurance scheme
arising in connection with or due to employment; or

2. amountsyou legally haveto pay after a judgmentor award from courts outside the
European Union, the United Kingdom or Gibraltar. This also applies to the enforcement
of such awards in courts in the European Union, the United Kingdom or Gibraltar.

How much we
will pay

Costs and expenses

Claims arising from
the same incident

We will pay up to the corresponding amount insured for each actual or threatened claim.

In additionto the amountinsured, we will pay the costs and expenses we agreeto in
advanceto defend a covered claim.

If a paymentgreater than the amountinsured hasto be paid fora covered claim, the amount
we will pay for costs and expenses will be limited to the proportionthe amountinsured bears
to theamount paid in respect ofthe claim.

The mostwe will pay forany one act, incident, claimor unrecovered courtaward is the
amount insured.

All claims and losses which arise fromthe same original cause, a single source or arepeated
or continuing act, incidentor eventwill be regarded as one claim, however many of you may
be legally liable and regardless ofthe number of claims actually made.
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Special limits

Drones

Employees

Defective Premises Act
Pollution and contamination

Motorised items

The mostwe will pay for claims arising from each ofthe followingis the corresponding
amount insured:

the use, possession or ownershipofany drone;
bodily injury to any employee ofyours;

your liability under any defective premises legislation;
pollutionand contamination; and

qguad bikes, motorbikes under 51cc, electric bikes, e-scooters, golf buggies, domestic
gardening equipment, mobility scooters and or wheelchairs.

Your obligations

Drones

You must ensurethat:

1.

the person in charge ofany drone maintains direct, unaided visual contact with it
sufficientto monitorits flight path in relation to other aircraft, persons, vehicles,
vessels and structures;

no item, either with or withouta parachute, isdropped fromany droneso as to
endanger persons or property; and

the personin chargeofany drone only flies itif reasonably satisfied thatthe flightcan
safely be made.

If you do not,we will notmake any paymentfor any claim arising directly or indirectlydue
to theuse ofany drone ifwe can establish thatyour failure to comply with the obligations
caused or contributed to the eventgiving rise to the claim.
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Family legal protection

WD-APC-UK-LEGHM(2)
18782 06/20

Your schedule willindicateif your policy includes this section.

The General terms and conditions, exceptfor ‘How to make a claim’, and the following terms and conditionsall apply to this
section. Whatto do when you have a claim under this section is setout below.

To make sure you get the mostfrom your cover, it will help ifyou keep the following points in mind:

How we can help

When we cannothelp

You can phoneus at any time on the number shown in your schedule to receive legal advice
orto make a claimunderthis section. When phoning, pleasetell us your policy number. We
will ask you about your legal dispute and ifnecessary call you back at an agreed time to give
you legal advice. If your dispute needs to be dealt with as a claimunder this section, we will
provide you with a claimreference number. At this pointwe will notbe able to confirmthat
you are covered butwe will pass theinformation you have given usto our claims handling
teams, and explain whatto do next.

If you preferto reportyour claimin writing or by email you can send itto our claims
departmentat the address shown in your schedule.

Please do notask for help froma solicitoror accountantbefore we have agreed. If you do,
we will notpay the costs involved.

Special definitions

for this section

Appointed
representative

Costs and expenses

Standard terms
of appointment

Date of occurrence

Preferred law firm

Reasonable prospects

Territorial limit

Youlyour

The following extradefinitionsapplyto this whole ofthis sectionand are in addition to any
other definitions shownin the General terms and conditions and the Home and personal
possessions sectionsofthis policy.

The preferred law firm, law firm, accountantor other suitably qualified person we will appoint
to act on your behalf.

a. All reasonable and necessary costs chargeable by the appointed representative and
agreed by us in accordance with our Standard Terms of Appointment.

b.  The costsincurred by opponents in civil cases if you have been ordered to pay them, or
you pay them with our agreement.

Theterms and conditions (including the amountwe will pay to an appointed representative) that
apply to therelevanttype ofclaim. Where alawfirmis acting as an appointed representative
the hourly rateis showninyour schedule. This amount may vary fromtime to time.

a. For civil cases (exceptunder Insured incident 6 — tax protection), the date ofoccurrence
isthe date of the event which may lead to a claim. If there is more than one event arising
at the same time or from the same cause, the date of occurrenceis the date ofthe first
of theseevents. (Thisis the date the event happened, which may be before the date you
firstbecame aware of it).

b. For criminal cases, the date of occurrenceis when you began or are alleged to have
begun to break the criminal lawin question.

C. ForInsured incident 6 — tax protection, the date ofoccurrenceis when the HM Revenue &
Customs firstnotifies in writing the intention to make enquiries.

A law firm or barristers’chambers we chooseto provide legal services.
For civil cases, the prospects that you will recover losses or damages (or obtain any other legal
remedy that we have agreed to, including an enforcement of judgment), make a successful

defence or make a successful appeal or defence of an appeal, must be at least 51%.

a. Forlinsuredincident3— bodily injury: anywherein the world.

b. Forallotherinsuredincidents:the United Kingdom.

The insured named on the schedule.

WD-APC-UK-APC(7)
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Extra conditions

You must:

a. keep tothe terms and conditions ofthis policy;

try to preventanything happening thatmay cause a claim;
take reasonable steps to avoid incurringunnecessary costs;

send everything we ask for, in writing; and

® o0 T

give us full and factual details ofany claimas soon as possible and give us any
information we need.

a. Onreceiving aclaim, if legal representation is necessary, we will appointa
preferred law firm as your appointed representative to deal with your claim.
They will try to settle your claim by negotiationwithouthavingto go to court.

b. Ifthe appointed preferred law firm cannotnegotiate settlementof your claim and it
isnecessary to go to courtand legal proceedings areissued or thereis a conflict of
interest, then you may choosealawfirm to act as the appointed representative.

c. Ifyou choosealawfirm as your appointed representative who is nota preferred
law firm, we will give your choice of law firm the opportunity to acton the same
terms as a preferred law firm. However if they refuse to act on this basis, the most
we will pay is the amount we would have paid ifthey had agreed to our standard
terms of appointment. The amountwe will pay a law firm (where acting as the
appointed representative) isthe hourly rate shown in yourschedule. This
amount may vary from time to time.

d. The appointed representative must co-operate with us at all times and must keep
us up-to-date with the progressofthe claim.

e. You must givetheappointed representative any instructions thatwe ask you to.
f.  You must co-operate fully with us and the appointed representative.
You must tell us ifanyone offers to settle a claim.

If you do notacceptareasonable offer to settle a claim, we may refuse to pay any
further costs and expenses.

c. We may decideto pay you thereasonable value of your claim, instead of starting or
continuinglegal action. In these circumstances you must allow us to take over and
pursue or settle any claimin your name. You must also allow us to pursue at our
own benefit, any claim for compensation againstany other person and you must
giveus all the information and helpwe need to do so.

You must:

a. instructthe appointed representative to have costs and expenses taxed, assessed
oraudited, if we ask for this; and

b. take every step to recover costs and expenses, that we haveto pay and must pay
to us all such costs and expenses that are recovered.

If an appointed representative refuses to continue acting for you with good reason or if
you dismiss an appointed representative withoutgood reason, the cover we provide will
end immediately, unless we agree to appointanother appointed representative.

If you settle a claimorwithdraw it withoutour agreement, or do notgive suitable
instructions to the appointed representative, we can withdraw cover and we will be
entitled to reclaim from you any costs and expenses paid by us.

If there is a disagreementbetween you and us about the handling ofaclaimand itis
notresolved through our internal complaints procedure you can contactthe Financial
Ombudsman Servicefor help. Thisis a free arbitration service for eligible consumers,
small businesses, charities and trusts. Details available from www.financial-
ombudsman.org.uk. If your disputeis notcovered by the Financial Ombudsman Service
there is a separate arbitration process available. The arbitrator will be a barrister, solicitor
or other suitably qualified person chosen jointly by you and us. If there is a disagreement
over the choice ofarbitrator, we will ask the Chartered Institute of Arbitrators to decide.
The arbitrator will decide who will pay the costs of the arbitration. For example, costs

may be splitbetween you and us or may be paid by either you orus.

We may require you to get, at your own expense, an opinion froman expertthat we
consider appropriate, on the merits ofthe claim or proceedings, oron alegal principle.
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What is covered

The expertmust be approved in advance by us and the costagreed in writing between
you and us. Subject to this, we will pay the costofgetting the opinion ifthe expert's
opinionindicates thatitis more likely than notthat you will recover damages, obtain
any other legal remedy thatwe have agreed to or make a successful defence.

9. Inrespectofan appeal orthedefence ofan appeal, you must tell us within thetime
limits allowed thatyou want to appeal. Before we pay the costs and expenses for
appeals, we must agree that reasonable prospects exist.

10. Foran enforcementofjudgmentto recover money and interestdueto you after a
successful claimunder this policy, we must agree that reasonable prospects exist.

We agree to provide you with theinsurancein this section, as longas:
a. the premium has been paid,;

b. the date of occurrence ofthe insured incidentis duringthe period of insurance and
within the territorial limit;

c. anylegal proceedings willbe dealtwith by a court, or other body which we agree to, in
the territorial limit;

d. reasonable prospects exist forthe duration ofthe claim.

How much we

The mostwe will pay for all claims resulting fromone or more eventarising atthe same time
or from the same originating causeis the corresponding amountinsured.

will pay
The mostwe will pay in costs and expenses is no more than the amountwe would have paid
to a preferred law firm. The amountwe will pay a law firm (where acting as an appointed
representative) isthe hourly rate shown in your schedule. This amountmay vary from
time to time.
What we will In the event ofa claim, if you decide notto use the services ofa preferred law firm, you will
not pay be responsible for any costs thatfall outside our standard terms of appointment and these

will notbe paid by us.

Insured incidents
we will cover

Insured incident1—
employmentdisputes

Insured incident2 —
contractdisputes

We will pay costs and expenses foryour legal rights following adispute relating to
your contractofemployment.

We will notpay for any claim relating to the following:

1. disciplinary hearings orinternal grievance procedures;

2. anyclaimrelating solely to personal injury;

3. asettlement agreement while you are still employed.

We will pay costs and expenses for your legal rightsin acontractual dispute arising from an
agreement or an alleged agreementwhich you have entered into for:

1. thebuyingorhiring in ofany goods or services; or

2. theselling ofany goods;

providedthat:

a. theamountin disputeis more than £100;

b. you have entered into the agreement during the period of insurance.
We will notpay for any claim relating to the following:

1. acontractregardingyourtrade, profession, business or employment.

2. adisputeoverthe sale, purchase, terms of a lease, licence, ortenancy ofland or
buildings. However, we will cover a dispute with a professional advisor in connection
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Insured incident 3 —
bodily injury

Insured incident4 —
clinical negligence

Insured incident 5 —
property protection

Insured incident 6 —
tax protection

Insured incident 7 —
legal defence

with these matters.

3. the settlement payable under an insurance policy. However, we will cover the reasonable
and necessary costs you incurin a dispute with your insurer, ifyour insurer refuses
your claim.

4. anyloan, mortgage, pension,investmentor borrowing.

We will pay costs and expenses foryour legal rights following aspecific or sudden accident
that causes your death or bodily injury to you.

We will notpay for any claim relating to the following:

1. anyillnessorbodilyinjurywhich happensgradually.

2. defending yourlegal rights, butdefending acounter-claimis covered.

3.  psychological injury or mental iliness, unless the condition follows a specific or sudden
accidentthathas caused physical bodily injury to you.

3. clinical negligence.
We will pay costs and expenses foryour legal rights whereitis alleged thataccidental

death or bodily injury to you has resulted from a single negligent act of surgery, clinical or
medical procedure.

We will notpay for any claim relating to the following:

1. thealleged failureto correctly diagnose your condition.

2. psychological injury or mental illness thatis notassociated with you having suffered
physical bodilyinjury.

We will pay costs and expenses foryour legal rightsin acivil action or arrange mediation for

a disputerelating to material property you own (including your home) following:

a. anyeventwhich causes or could cause physical damage to such material property,
providedthattheamount in disputeis morethan £100; or

b. anylegal nuisance (meaning any unlawful interference with your use or enjoymentof
your home orsomerightover, orin connectionwith it) or trespass, provided that you
are responsible for the first £250 of any claim.

We will notpay for:
1. anyclaimrelating to the following:
a. acontractenteredinto by you;
b. anybuilding orland other than your home;

c. someonelegallytaking yourhome from you, whetheryou are offered money or not,
orrestrictions or controlsplaced on your home by any governmentor public orlocal
authority unless the claimis for accidental physical damage;

d. workdonebyanygovernmentorpublic orlocal authority unless the claimis for
accidental physical damage;

e. subsidence caused by mining.
2. defending aclaimrelating to an eventthat causes or could cause physical damage to
material property, butdefending acounter-claimis covered.

We will pay costs and expenses to representyou in any appeal proceedingsin respectofan
enquiry by HM Revenue & Customs into your personal tax affairs if the enquiry resulted from
your work as an employee.

We will notpay for:
1. anyclaimrelating to orarising fromyour business or profession.

2. anyinvestigationor enquiries by HM Revenue & Customs SpecialistInvestigations or the
HM Revenue & Customs Prosecution Office.

We will pay costs and expenses to defend your legal rights:

1. ifaneventarising fromyourwork as an employeeleads to:
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a. you being prosecuted in acourtofcriminal jurisdiction;
b. civilaction being taken againstyou under any discrimination legislation; or
c. civilaction being taken againstyou under data protection legislation.

2. ifaneventleadsto your prosecutionforan offence connected with the use or driving of
a motor vehicle.

We will notpay any claim:
1.  relating to parking offences.

2.  relating to thedriving ofamotor vehicle by you for which you do nothave valid motor
insurance.

3. resulting fromhacking (unauthorised access) or other type of cyber attack affecting
stored personal data.

Insured incident 8 — We will cover your absence fromwork:

jury serviceand . . .
courtattendance a. to attend any courtor tribunal at the requestof the appointed representative.
expenses b.  to performjury service.

The maximum we will pay is your net salary or wages for the time that you are absent from
work less any amount the courtgives you.

We will notpay any claimif you are unable to prove your loss.

What is not covered  we do notcover the following:
1. anyincidentor matter arising before the start of this policy.
2. anycostsand expenses incurred before our written acceptance ofa claim.

3. fines, penalties, compensationor damages which you are ordered to pay by a court or
other authority.

any incidentintentionally broughtabout by you.
any claim relating to your alleged dishonesty or alleged violentbehaviour.

any claim relating to written or verbal remarks which damage your reputation.

N o o &

a disputewith an insurer shown in your schedule not otherwise dealt with under extra
condition 7 above.

8. costs and expenses arising fromorrelating to Judicial Review, coroner’sinquestor
fatal accidentinquiry.

9. anylegal action you take which we orthe appointed representative have notagreed to,
orwhere you do anythingthathinders us orthe appointed representative.

10. any claim caused by, contributed to by or arising from pressure waves caused by aircraft
orany other airborne devices travellingatsonic or supersonic speeds.

11. aclaimwhere you have failed to notify us ofthe insured incidentwithinareasonable
time of it happening and where this failure adversely affects the reasonable prospects
of a claimorwe consider our position has been prejudiced.

12. anyclaimwhereyou are notrepresented by a law firm, barrister or tax expert.
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Home emergency
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This home emergency section of your policy gives you 24-hour assistancein your home which is located within the United
Kingdom if you suffer one ofthe incidents described intheinsured events section below. Your schedule will indicate ifyour
policy includes this home emergency section.

The General terms and conditions, exceptfor ‘How to make a claim’, and the following terms and conditionsall apply to this
section. Ifyou need to make a claim, pleaserefer to ‘How we can help’below.

Tomake sureyou getthe most fromyour cover,please take time to read thissection which explains when we can help and

when we can't.

How we can help

Onceyou’ve checked thatyour emergency is an insured eventas described below, it’s
importantthatyou tell us about it as soon as you can. Please call the home emergency
phonenumberin your schedule. If we acceptyour claim, we will arrange and pay fora
contractorto resolve theinsured eventtaking into accountwhatwould be fair and reasonable
in the circumstances. We will either:

1. carryoutatemporary repair (or a permanentrepairif thisis no more expensive); or

2. take otheraction, such asisolating aleaking componentor gaining access to your home.
At all times we will decide the best way of providing help.

When you phoneus wewill ask you to confirm:

1. your name and your home address including postcode;

2. the nature ofthe problem.

Our phonelines areopen 24 hours a day, 365 days a year. To help us check and improve our
service standards, we may record all calls.

We ask that you don’tarrange for a contractor yourself because we won't pay for this or for
any work that we haven't agreed to in advance. Also, please make sure there is someone
aged 18 oroverat home when our contractor arrives.

When we
cannot help

We will always try to get to you as soon as possible but sometimes it may take us longer than
wewould like because the weather is bad, you are in a remote location or parts needed to
complete the repair are unavailable.

Ifproviding helpwould putour contractorsindanger, for example carrying outroofrepairs in
high winds or repairing damp electrics, we will wait until the conditions have improved before
sending someone out.

Special definitions
for this section

Emergency assistance

Home
Hotel accommodation

Main heating system

The following extradefinitionsapplyto the whole of this section and are in addition to any
other definitions shownin the General terms and conditions and the Home and personal
possessions sectionsofthis policy.

The amountshown in your schedule forthe call-outcharge, labour costs, parts and materials
for each insured event. Thisdoes notinclude any amount payable in respectof hotel
accommodation and replacementboiler costs.

The privateresidence atthe address shownin your schedule including the building and the
outbuildings and other structures at the same address.

The costofhotel accommodation for you, including transportation, ifyour home remains
uninhabitable following an insured event.

The main hot-water or central-heating systemin your home. This includes pipes that connect
componentsofthe system.
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Plumbing and drainage

Vermin

Youlyour

The cold-water supply and drainage systemin the boundary of your home and for which you
are legally responsible.

Wasps’and/or hornets’ nests;

rats;

mice;

grey squirrels;

flies;

cockroaches;

bees; or

© N o R wDNRe

ants.

The person(s) named in the schedule and all permanentmembers of that person’s household
including domestic employees who livein the home.

Extra conditions

If any costcovered under this section is also covered by any maintenance contract, we will not
pay more than our fair share (rateable proportion) ofthe claim.

This section is notamaintenance contract. ltdoes notcover the costofday to day
maintenance for which you are responsible.

We will attempt to provide replacement parts where necessary butcannotbe held responsible
if these are delayed or unavailable.

We will make every effort to providethe services described in this section atall times, but we
will notbe responsible for any liability arising from our inability to provide assistance as a
result of circumstances beyond our control.

If you would liketo arrange a central heating boiler service at your expense, please contact
us onthe 24-hour home emergency line and advise the operator of your requirements,
making itclear you are notmaking a claimunder this policy foran emergency.

All permanentrepairs are guaranteed for 12 months.

You must maintain your home in a reasonable condition, carry outany inspections or
services offittings in accordance with the manufacturer’s instructions and completeany
necessary maintenanceto the structure of your home.

What is covered

We agree to cover the costs of:

1. emergency assistance followingan insured eventdescribed below; and

2. hotel accommodation if your home remains uninhabitable overnightfollowing an
insured event described below;

providedthat:

1. such insured eventis sudden, unexpected and requires immediate corrective action to:
a. preventdamage orfurther damage to your home; or
b. make your home secure;or
c. relieve unreasonable discomfort,riskto health or difficulty to an insured person;

2. such insured eventhappensduringtheperiod of insurance.

Ifwe are unable to cover your claim,we willtry (ifyou wish)to arrange assistance at your
expense. Theterms ofsuch a service are a matter for you and the supplier.

For situations thatcould resultin serious risk to you or substantial damage to your home you
should immediately contactthe fire,ambulance or police service.

If you think thereis a gas leak, you should contactthe National Gas Emergency Serviceon
0800 111 999.

If there is an emergency relating to another service such as the mains water or electricity
supply, you should contactyour supplier.
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Insured incidents

Roofdamage

Plumbing and drainage

Heating failure

Power supply failure

Toiletunit

Home security

Keys

Vermin

Any physical damageto theroofofyour home where internal physical damage has been
caused or is likely.

Physical damageto, or blockage, breakage or leaking of,thedrains or plumbing systemthat
you are responsible for withinthe legal boundaries of yourhome.

We do notcover pipes for which your water supply or sewerage company are responsible.

The failure of the main heating system in your home.

We do notcover cold-water supply or drainage pipes, non-domestic heating or non-domestic
hotwater systems, or any form of solar heating or warm air system.

The failure of the domestic electricity or gas supply, in the boundaries of your home.

We do notcoverthefailure ofthe mains supply.

Impact damage to, or mechanical failure of, a toiletbowl or cistern thatresults in the complete
loss offunction ofthe only toilet, or toilets in yourhome.

The failure of or physical damage to external doors, windows or locks resultingin yourhome
becoming insecure.

The only available setof keys to your home is lost, stolen ordamaged and you can’t replace
them, or can’t gain normal access to your home.

An infestation by vermin in your home which prevents the use of theloftor one or more
roomsinyour home.

How much we
will pay

Contractors expenses

Hotel accommodation

Contribution for
replacementboiler

We will arrange and pay, up to the emergency assistance limitshown in yourschedule,
fora contractor to take action for each insured event.

We will pay up to £150 (including VAT) per night,including transport costs, for amaximum of
three consecutive nightsif your home remains uninhabitable overnight following an insured
event. You must send us all relevantinvoice(s) before we will reimburse you. The decision
on whether your home is uninhabitable will take into accountwhether itwould be fairand
reasonable for you to remain in your home.

If the total estimated costof our contractors’labour and replacement parts required to repair
your boiler exceeds the emergency assistance limitshown in yourschedule, orif the parts
are notavailable, we will notrepair your boiler, but we will pay £250 contributiontowardsthe
costofa replacementboiler.

What is not covered

Unoccupied homes

Costs we haven't agreed

Home maintenance

Communal areas

We do notcover:

The costs ofan incidentthathappens when your home has been left unoccupied for 60 or
more consecutive days.

The costsincurred by you before we have accepted a claim.

The costs ofnormal day-to-day home maintenance thatyou should carry outor pay for, such
as servicing of heating and hot water systems.

The costs ofan incidentthat would require us to undertake repairs or any other remedial action to:
1. shared orcommunal areas ofa property;or

2. anyshared fixtures and fittings, facilities or services outside the legal boundary of
your home.
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Nobody athome

Replacementappliances

Repairis uneconomical

Failure to carry our previously

recommended repairs

Risk to health and safety

Incorrectinstallation
orrepairs

Damage caused
during repairs

Main supplies

Connected homes

Septic tanks, cess pits
and fuel tanks

Subsidence, landslip
and heave

Cyber

Indirectlosses

The costs incurred where our contractor has attended at an agreed time but nobody aged
18 or over was at your home.

The costs, or any contribution towards the costs, of replacing astorage heater or any other
heating ordomestic appliance. Thisdoes notapplyto replacementboiler costs.

The costs of any repair to a boiler, storage heater or any other heating or domestic appliance
that is more than the cost of replacing it.

The costs ofan incidentwhich happens because you failed to carry outwork or repairs that
you were advised to undertake which would’'ve meantthe incidentdidn'thappen.

The costs ofan incidentthat cannotberesolved safely by our contractor (or which requires
specialist assistance) because there are dangerous substances or materials (such as
ashestos) or where conditions make attempting a repair dangerous.

The costs ofan incidentresulting from a design fault or the incorrectinstallation, repair,
modification or maintenance of equipment or facilities.

Damage caused by gaining access to carry out repairs.
The costs ofan incidentrelating to the interruption, failure or disconnection ofthe mains
electricity, mains gas or mains water supply,or your failure to buy or provide enough gas,

electricity or other fuel.

The failure of, or other issues with the working of, connected home devices e.g. cannotturn
heating or lighting on because ofa network outage.

The costs ofan incidentarising fromthe malfunction or blockage of septic tanks, cess pits or
fuel tanks.

The costs ofan incidentarising from subsidence, landslip or heave.
The costs ofan incidentcaused by, contributed to by, or arising from hacking (unauthorised
access) or other type of cyber-attack.

Any losses thatare notdirectly covered by this section ofthe policy e.g. time taken offwork or
replacementcarpetdamaged by a leak.
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Travel
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Your schedule willindicateif your policy includes this section.

The General terms and conditions and the following terms and conditions all applyto this section.

If you need to make a claim, please refer to ‘How to make a claim’ within the General terms and conditions.

Special definitions
for this section

Accidental bodily injury
Hijack

Insured peril

Insured trip

Kidnap

Loss of eye
Loss of limb

Permanent total
disablement

Ransom

Youlyour

An identifiable physicalinjury (including iliness solely and directly resulting fromthe injury) which
is caused by an accidentoccurring atan identifiable time and place during the insured trip.

The unlawful seizure of, or wrongful taking control of, an aircraft, ship or train in which you
are travelling.

A strike, riot, civil commotion, fire, flood, earthquake, tsunami, volcanic activity, landslip,
avalanche, bad weather, accidentor mechanical breakdown directly or indirectly affecting
the vehiclein which you aretravelling.

A trip which takes place during the period of insurance and is expected to last for no longer
than the period shown in the schedule. Trips to the United States of America or Canadaare
limited to the corresponding period shownin the schedule.

If your trip continues beyond the period shown in the schedule, we will continue to provide
cover but only in the following circumstances:

1. youareinvolvedinanhijack orkidnap during your trip. We will then extend your trip for up
to an extra 12 months whileyou are being held. No extra premium will be due for this
extended period of cover; or

2. you cannotend yourtrip as originally planned because of circumstances beyond your
control. We will then extend cover for your trip for up to an extra 30 days. No extra
premium will be due for this extended period of cover.

The trip starts from thetime you leave your home in the United Kingdom during the period
of insurance and ends at the earlier of:

1. thetime you arrive back atyour homein the United Kingdom; or

2. theexpiry dateofthe period of insurance. If any trip continues beyond the expiry date of
the period of insurance we will continue to cover you butonly ifyou have renewed this
insurance with us.

The illegal taking and holding captive of you by people who then demand aransom as a
conditionofyour release.

Permanentand total lossofsightinan eye.
Permanentand total lossofuseofan arm, hand, footorleg.

Physical disablementwhich totally prevents you fromworking in your usual occupation, which
lasts continuously for 12 calendar months and which atthe end of thatp eriod, in the opinion of
a qualified medical practitioner approved by us, is withoutprospect ofimprovement.

If you do nothave a full-time occupation, physical disablementwhich lasts continuously for 12
calendar months and is of such severity thatitis improbable that you will ever be able to have
gainful employment, other than employmentspecifically reserved for the disabled.

Cash or marketable goods or services surrendered or to be surrendered by you oron your
behalf to meet a kidnap demand.

1. Thosepeoplenamed intheschedule for travel cover; and
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What is covered

Medical emergency travel
and repatriation expenses

Medical expenses

Emergency travel expenses

Repatriation expenses

Hospital in-patient benefit

Funeral expenses

Cancellation and
curtailment

any minors accompanying apersonin 1.aboveon a singletrip, provided thatthey are
16 years old oryounger and do notpermanently reside at your main home.

If you are injured or becomeill during an insured trip, we will reimburse you for the following
expenses reasonably and necessarily incurred as adirectresultof theinjury orillness.

a.

a.

The costsincurred outside the United Kingdom for medical, surgical or other remedial
attention or treatment given or prescribed by a qualified medical practitioner and all
hospital, nursinghome and ambulance charges. This includes dental expenses
incurred in an emergency forimmediate pain relief.

We will also cover medical expenses, as described above, which are incurred within:

i. the Channellslands, provided you are permanently residentin England,
Scotland, Wales or Northern Ireland; or

ii. England, Scotland, Wales or Northern Ireland provided you are permanently
residenton the Channel Islands.

We will notcover:

1. dental expenses otherthan thosewhichareincurred in an emergency for
immediate pain relief;

2. anycostsorexpensesincurred morethan 12 months after the date you were
injured or firstbecame ill;

3. medical expenses arisingoutofa medical condition:
i.  which you knew about at the time the insured trip was booked or began;

ii. forwhich you are awaiting tests or the results of such tests when you
booked or began theinsured trip; or

iii. forwhich you are scheduled to undergotreatmentfor such condition when
you booked or began the insured trip;

unless the condition is normally stable, under control and you have notbeen
required to have more than one check-up orin-patienttreatment, or emergency
medical care in the preceding 12 months.

The extra travel and accommodation expenses incurred by you and up to two people
who need to travel to you, remain with you orescortyou hometo the United
Kingdom if the qualified medical practitioner treating you says this is necessary.

The costofsending you back to the United Kingdom by the most suitable
transportifour medical adviser in consultation with the qualified medical practitioner
treating you agrees that thisis necessary.

We willnotpay for you to be sent back morethan 12 months after the date you
were injured or firstbecame ill.

We will pay the amountshown in the schedule foreach complete 24-hour period
you have to spend as a hospital in-patientoutside the United Kingdom. Thisisin
addition to any amount paid for medical, emergency travel and repatriation expenses.

Hospital in-patient benefitis intended to contribute towards any reasonable incidental
costs whileyou are in hospital. These costsinclude butare notlimited to telephone
calls, subsistence meals and drinks.

If you dieduring theinsured trip, we will pay for funeral expenses abroad or the
costoftransporting you back to the United Kingdom. Thisisin additionto any
amount paid for medical and emergency travel expenses.

We will cover cancellationand curtailment as described below if a booked trip is
cancelled oran insured trip is cancelled or cutshortas a directresultof any of the
following circumstances happening duringthe period of insurance:

your death, accidental injury orillness;
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Missed travel arrangements

the death, accidental injury orillness of your travelling companion or your or your
travelling companion’s spouse or partner, closerelative, fiancée or fiancé, business
partner or someoneyou or your travelling companion are planning to stay with or
conductbusiness with during the insured trip;

the death of a closefriend;

you, your travelling companionor someone you are planning to stay with or
conductbusiness with during the insured trip being:

i. putinquarantine;

ii. called forjury serviceoras a courtwitness;

iii. made redundant, aslong as theredundancy qualifies for paymentunder
currentlaw; or

iv. required to be inthe United Kingdom following aburglary at or major damage
to their home;

major damage to your pre-arranged accommodation makingitimpossible for you to
stay there;

a hijack or kidnap which prevents you from starting or continuing the insured trip;

the cancellation or delayed departure for 24-hours or more ofthe scheduled
transporton whichyou are booked to travel because of an insured peril; or

you missing the scheduled transporton which you are booked to travel on your
outward journey because you are unable to leave your home in the United
Kingdom for 24-hours or more or complete your journey due to heavy snow, flood,
landslip, earthquake or severe storm. However, you must ensure that you have
doneeverything you reasonably can to arrive at the departure pointin good time.

If you do not,we may reduce any payment we make under this section by an
amount equal to the detriment we have suffered as a result.

We will also cover cancellation as described below if you have to cancel an insured
trip within the 48-hours priorto your scheduled date of departure, as a directresult
of specific travel advice from:

a.

b.

C.

any regional, local, devolved, state or national governmental body or government
official, provided thatthe advice applies to you at the address shown as your main
residenceinyour schedule;

the World Health Organization; or

any governmentofficialsofthe country to which you are travelling,

which isin force at any time during such 48-hour period, warning againsttravelling to that
country or partofthat country for health or safety reasons.

However, we will notgivethis cover:

if such travel advice or warning was given before you booked theinsured trip; or

forany insured trip booked before the start of your travel cover with us where
such travel advice or warning existed atthe start ofthe period ofinsurance ofthe
firstyear of your travel cover with us.

All cover under this section ends atthe expiry date ofthe period of insurance if you do not
renew your travel insurance with us.

3.

We will pay you for the reasonable and necessary extratravel and accommodation
expenses thatyou haveto pay to continue or complete your journey if atany time during an
insured trip you miss the scheduled transporton which you are booked to travel because:

a.
b.

you are prevented fromreaching itsdeparture pointas aresultofan insured peril; or

a fellow passenger or crew member on the transportin which you are travelling is
injured or takenill.

We will not make any payment for:

a.

missed scheduled transportunless you have done everything you reasonably can
to arrive at the departure pointin good time.

missed travel arrangements:

i. duetoa strikeorindustrial action which existed or for which advance warning
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had been given beforethe date on which theinsured trip was booked;

ii. unlessyou provide written confirmationfromthetransportcarrier,oragarage
or motoring organisation where appropriate, ofthe delay and thereason for it;

iii. duetoavalancheorlandslipwherethetrip was booked within 14 days ofthe
start date and it was widely known thatan avalanche orlandsliphad occurred
at your intended resort.

Travel delay 4. Ifthe scheduled transporton which you are booked to travel at either the start orthe end
of aninsured trip has been delayed for more than eighthours because ofan insured
peril, we will pay the amount shown in the schedule forthe period ofdelay. This benefit
isintended to contribute towards reasonable costs whichinclude butare notlimited to
telephone calls, subsistence meals and drinks and essentialtoiletries.

We will notmake any payment for:

a. travel delay due to a strike or industrial action which existed or for which advance
warning had been given beforethe date on which the insured trip was booked; or

b. travel delay, unless you provide written confirmationfromthe transportcompany or
their agents ofthe actual date and time ofdeparture and the reason forthe delay.

Enforced extended stay 5.

Extra accommodation a. We will reimburse you for the reasonable extraaccommodation expenses which are
reasonably and necessarilyincurred by you ifthe departure date ofthe scheduled
transporton which you are bookedto travel atthe end ofan insured trip has been
delayed for longer than 24-hours as adirectresultofan insured peril oris confirmed
in writing by the travel company ortravel operator to be delayed for such period.

We will notmake any payment towards costs such as telephone calls, subsistence
meals and drinks and essential toiletries. These costs are covered under the travel
delay section.

Extra travel expenses b.  We will reimburse you forthe reasonable extra travel expenses which are necessarily
incurred by you in order to return home at the end ofan insured trip if the departure
date of the scheduled transporton which you are booked to travel has been delayed
forlongerthan 72-hours as a directresultofan insured peril oris confirmed in
writing by the travel company or travel operator to be delayed for such period.

We will not make any payment towards costs such as telephone calls, subsistence
meals and drinks and essential toiletries. These costs are covered under the travel
delay section.

Temporary loss of baggage 6. If your baggageistemporarily lostfor morethan eighthours fromthetime of arrival
on your outward journey we will pay towards the costofbuying or hiring essential
and reasonable replacementitems.

Travel documents 7. Ifyou loseoraccidentallydamage your essential travel documents during an insured
trip, we will pay the costof replacingthem and reimburse you for the reasonable and
necessary travel and accommodation expenses you incur in doing so.

Hi-jack and kidnap 8.  We will pay the amountshown in the schedule for each complete day that you are
detained as the result ofa hijack or kidnap which starts during an insured trip.

Sports activity 9.  We will coverthefollowing:

Equipmenthire a. We will pay the reasonable costofhiringreplacementequipmentif your golf clubs,
pedal cycles or scubaequipmentare accidentally damaged, stolen or temporarily
lostfor more than eighthours during the insured trip.

Sports package b. If you are unable to cycle, scuba dive or play golfdueto iliness or an injury during
an insured trip and you have made a claimfor medical expenses under this
section for thatillness or injury, we will pay for amounts you have paid or legally
have to pay and which cannotberecovered for your own unused green fees,
equipmenthire, excursion, tuitionor guide.

Personal accident 10. We will pay you the benefit shown in the schedule if you suffer accidental bodily injury
during an insured trip which directly results in your death, loss of limb, loss of eye or
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Additional cover

Cruise cover — missed port

Cruise cover —
cabin confinement

Motor excess waiver

Winter sports cover

Winter sports equipmenthire

Winter package

Piste closure

permanent total disablement within 12 calendar months ofthe date of the accident.

We will also provide you with the following additional cover up to the corresponding
amount insured.

We will pay if your scheduled portvisitis cancelled due to adverse weather or timetable
restrictions.
We will notmake any payment for:

a. anyclaimarising fromyour ship’s failureto put people ashore dueto the
mechanical or operations failure ofthe ship’s tender;

b. anyclaim wherea monetary amounthas been offered to you by the ship ortour
operator; or

c. anyclaimwhereyou do nothave written confirmationfrom your carrier or tour
operator confirming your scheduled portvisitwas cancelled.

We will pay for each full day thatyou are confined by the ship’s medical officer to your
cabin as a result of medical reasons during yourinsured trip.

We will notmake any payment for confinement unless the confinementwas confirmed to
you inwriting by the ship’s medical officer.

We will pay for:

a. thereimbursement ofthe accidental damage or theft excess applied to your car hire
insuranceifthe hirevehicleis stolen,damaged orinvolved inan accidentduringthe
rental period; and

b. the costofreplacing rental car keys ifthese are lost, stolen, ordamaged duringthe
rental period, thisincludes where necessary the costs to replace locksor fora
locksmith to break in to the hirevehicle.

We will not make any payment for:
a. anyclaimwhereyou havenotfollowed theterms of your rental agreement;
b. anypersonaged under2lyears old;

c. anyclaimfordamage caused as a result of theft ofthe vehicle, unless awritten
policereportis obtained.

We will cover the following, provided Wintersportsis showing as coveredin your schedule:

a. We will pay the reasonable costofhiringreplacementequipmentif your skis,
snowboard, poles or skiboots are accidentallydamaged, stolen or temporarily
lostfor more than eighthours during the insured trip.

b. Ifyou are unable to skiorsnowboard dueto illness or an injury duringan insured
trip and you have made a claim for medical expenses under this section for that
illness orinjury, we will pay foramounts you have paid or legally have to pay and
which cannotberecovered for your own unused ski pass, winter sports equipment
hire, excursion, tuition or guide.

c. We will pay forthe reasonable extra travel expenses that you haveto payin order
to reach the nearestalternative skiing areaif all the winter sports facilities at your
pre-booked resortare closed duringan insured trip and no alternative area is
available within your ski pass area.

We will notmake any payment for:

a. pisteclosurewhenyouare onaninsured trip which starts or ends outside that
resort’s declared ski season;

b. pisteclosurewherethe trip was booked within 14 days ofthe start date and it was
widely known thatan avalanche or landsliphad occurred at your intended resort;

c. off-pisteskiingunless you areaccompanied;

d. free-styleskiing or skijumping;
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e. skiing or snowboarding:
i. outsideofthe resortboundary, backcountry or any alpine ski touring;
ii. by helicopter or snow cat; or
iii. onanyterrain park within resort;
f. ice hockey;
use of a bobsled/bobsleigh, including use ofany bobsleigh runs;
h. use of akite wing on snow;
i.  snowkiting;or
j. anycompetition, other than races organised by ski schools.

Cyber claims and losses We will pay forany claimorlossthatis otherwise covered under this section, where such
claimor loss arises from a cyber attack, hack or other computer or cyber-related incident.

What is not covered  we do notcover:
1. lossarisingfromany trip within the United Kingdom unless:
a. you have pre-booked accommodationor travel; and
b. thetripisfora minimum of two nights.
any medical expensesincurred in the United Kingdom.

any travel, accommodation, activity or excursion expenses which any transportcompany,
tour operator, travel association or financial protection scheme has agreed to pay or is
obliged to pay.

4. anytrip that:
a. isforthepurposeofhaving medical or surgical treatment;

b. isbooked ormade by anyonewho isunder 16 years old at the start of the trip
unless heorsheison an organised schooltrip oris to be accompanied for the
wholetrip by an adult.

5. cancellation or curtailment ofany trip because of a medical condition, unless you provide:
a. adoctor’s certificate; or
b  inrespectofa coronavirus disease (Covid-19) related medical condition:

i. proofofapositive coronavirus disease (Covid-19) testresult that you took
within 72 hours ofthe scheduled departure date or during your trip; or

ii. written confirmation fromatransportoperator refusing you travel due to you
showing coronavirus disease (Covid-19) symptoms,

to supportyourclaim.
6. anyclaim:
a. arisingoutofa medical condition:
i.  which you knew about at the time the insured trip was booked or began;

ii. forwhich you are awaiting tests or the results of such tests when you booked
orbegan theinsured trip; or

iii. forwhichyou are scheduled to undergotreatmentfor such conditionwhen you
booked or began theinsured trip;

unless the condition is normally stable, under control and you have notbeen
required to have more than one check-up orin-patienttreatmentor emergency
medical care in the preceding 12 months.

This exclusiondoes notapply to any ofthe conditions shown below under
Pre-existing medical conditions;

b. arising outofa medical conditionwhere you have been advised notto travel by
your medical practitioner;

c. arisingoutofa set of circumstances which you knew about or could reasonably
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How much we
will pay

Cancellation and curtailment

Cancellation

Curtailment

9.

f.

be expected to have known aboutat the time the insured trip was booked or your
travel cover came into effect unless you could notreasonably have expected such
circumstances to resultin a claim.

This exclusiondoes notapply to any ofthe conditions shown below under
Pre-existing medical conditions;

resulting fromyou taking or using drugs or controlled substances, other than drugs
prescribed by your doctor and used in accordance with your doctor’s instructions;

resulting fromyou committing suicide, deliberately injuring yourself or putting
yourself in unnecessary danger, unless trying to save a human life; or

resulting fromany criminal act by you.

the costofany medication you need and were taking before the start of the insured trip.

any claim resulting from you taking partin any ofthe following hazardous activities:

a.
b.

any winter sports, unless the schedule shows you have winter sports cover;
i. anyunaccompanied dive;

ii. anydiveinvolvingvisits to wrecks or caves;

iii. anyotherscuba diving activities unlessyou:

1. hold theBritish Sub Aqua Club ‘Sports Diver’ certificate or the Professional
Association of Diving Instructors ‘Open Water’ certificate and follow the
relevant Club or Associationrules and guidelines atall times; or

2. diveonlyunderthe constantsupervision of aproperly licensed diving
school and follow their rules and instructions at all times;

iv. potholing, caving, mountaineering or rock-climbing for whichropes or guides
would normally need to be used, bungee jumping;

v. hang-gliding, parachuting, sky-diving, parascending other than over water,
paragliding, microlighting, parasailing, land yachting, flying as a passenger
in a glider or ultralight, flying as a pilotor passenger of a private light aircraft;

vi. white-water rafting unless you are accompanied by a suitably qualified guide
in rapids classified Grade 3and below;

vii. anykind ofrace, endurancetestorcompetition.

This exclusiondoes notapply to events on footless than 27 miles, events
on bicycleless than 100 miles or swimming events less than two miles.

any claim resulting from you taking partin:

a.
b.

C.

any sporting activity for gain or reward;
armed forces activities including operations, exercises or training; or

flying as a pilotor any other aerial activities other than travel by air as a passenger.

We will pay up to the relevantamount insured for each individual covered under this section
and each insured trip.

You must pay the excess shown inthe schedule, where applicable.

For coverunder What is covered, Cancellation and curtailment, the amount we pay will be
as follows:

1.

We will reimburse you for amounts you have paid or legally have to pay and which cannot
be recovered for your own unused travel, accommodation and pre-booked activities and
excursions ifyou are unable to proceed with an insured trip priorto its commencement.

This cover also applies to bookings you make during the period of insurance and trips
already booked at the start of the period of insurance.

All cover under this cancellation sectionends atthe expiry date of the period of
insurance if you do notrenew your travel insurance with us.

If the insured trip is cut shortwe will reimburse you up to the amountinsured for:
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Pre-booked activities

Your obligations

Hiscox Assistance

Injury orillness overseas

a. thereasonableextratravel and accommodation expensesincurred by you to return
home; and

b. your own unused travel, accommodation and pre-booked activities and excursions
you have paid orlegallyhave to pay and which cannot be recovered.

3. We willreimburseyou foramounts you have paid orlegallyhave to pay and which cannot
be recovered for your pre-booked activitiesand excursionsif you proceed with an insured
trip but whereyou are unable to proceed with your pre-booked activitiesand excursions
dueto accidental injuryor illnessto you or your travelling companion.

This cover also applies to bookings you make during the period of insurance and trips
already booked at the start of the period of insurance.

1. Intheeventofa medical emergency outside ofthe United Kingdom, you should ring
the number shown in your schedule for help and advice.

The number is open 24-hours every day. You must ring this number as soon as
reasonably practicableifinjury orillnessresults in the need for in-patient hospital
treatment orthe possible need for emergency travel or repatriation.

To help Hiscox Assistance deal with your emergency quickly, please have the following
information available:

a. your name;
b. thetelephoneorfax number, or email address where you can be reached,;
c. thenature ofthe emergency;and
d. your Hiscoxpolicynumber.
2. Ifinjuryorillness overseas results in the need for in-patienthospital treatment overseas
orthe possible need for emergency travel or repatriation you or someone on your behalf

must call Hiscox Assistance on the number shown in your schedule as soon as possible.
If not, we will nothaveto pay the claim.

If you haveto pay any medical expenses outside the United Kingdom, you must keep
the original receipts and bills to supportany requestfor paymentunder this section.

If we consideritnecessary, you must allow a medical adviser chosen by us to examine
you and to see all medical records.

We will notpay any medical expenses or personal accident benefitunless you see a
suitably qualified medical practitioner as soon as possible after suffering illness orinjury
and follow any medical advice you are given.

Pre-existing
medical conditions

There are exclusions inthis policy for pre-existing conditions, seethe What is not covered
section above for more detail. To ensure adequate policycover,itisimportantthat you
disclose pre-existing medical conditions - other than those detailed below — which affect
you, the peopletravelling or other people upon whose health your trip depends.

The conditionslisted below are automatically covered for no additional premiumand you
are notrequired to declarethem to us unless you have any other pre-existing condition.

Thosedeclared to us may incur an additional charge ifwe agree to provide cover.
Pre-existing medical conditions:

ADHD, Anaphylaxis provided that you have not needed inpatienttreatmentin the last 12 months,
Arthritis, Asthma provided that you do nothave Acute Severe Asthma, Blindness or partial
sightedness, Carpel tunnel syndrome, Cataracts, Cholesterol Hyper/Hypo, Coeliac Disease,
Cystitis (providing there is no ongoing treatment), Deafness/Impaired Hearing, Diabetes provided
controlled by dietor tablets, Downs Syndrome, Dyspepsia, Eczema, Enlarged prostate (benign
only), Glaucoma, Gout, Haemorrhoids, Hay fever, HRT, Hyperlipidemia, Indigestion, Irritable
Bowel Syndrome, Lichen Planus, Macular degeneration, Melanosis, Menopause, MigraineNasal
polyps, Psoriasis, Raynaud’s Syndrome, Registered disabled, Rhinitis, Rosacea, RSI, Sinusitis,
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Tinnitus, Underactive Thyroid (Hypothyroidism), Urticaria, Varicose veins in the legs, Vertigo.

Additional
travel benefits

Card Sentry — card and
documentassistance

Smart delay

As a Hiscox Travel Insurance policyholder, you also enjoy the following benefits.

You receive complimentary access to Card Sentry courtesy of Hiscox Travel Insurance. This
is a free and exclusive service available to all Hiscox Travel Insurance policyholders for the
duration of your policy only.

Card Sentry is designed for global travellers and provides asimple way to manage the
cancellation of all your cards ifthey are lostor stolen athome or abroad. Card Sentry also
offers secure electronic document storage and retrieval for passports, driving licences and
insurance documents.

You will need to register your details at https://secure.cardsentry.com/hiscox to use this service.

Fullterms and conditions together with details on how to register, can be found at
https://secure.cardsentry.com/hiscox.

Enjoy complimentary access to aLoungeKey ™ airportlounge courtesy of Hiscox Travel
Insurance. Thisis a free service available to all Hiscox customers onceyour flightis
delayed for more than 90 minutes.

You will need to register your flightonline on https://hiscox.smartdelay.com atleast 24 hours
before your scheduled departuretime. Onceyou have registered you will be contacted with
details on howto access theloungeifyourflightis delayed by more than 90 minutes.

Full terms and conditions, FAQ’s and details on how to register your flight, can be found on
https://hiscox.smartdelay.com.
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