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Property —away and in transit (media)

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Contract location

Insured property

In transit

Media artwork

Standard hire contract

Unattended property

What is covered

Any location withinthe United Kingdom where you have acontractto carryoutyour activities.
The property used in connection with your activities which belong to you or for which you
are legally responsible, including:

computers;

equipment;

stock;

research and developmentproperty, including prototypes;

cameras, video, editing and broadcast equipment;

PA, sound and recording equipment;

lighting, mechanical effects and grip equipment;

props, sets and wardrobes; and
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accessories associated with any ofthe above.
The following are notincluded within this definition:

a. any mechanically propelled vehicle or mobile plantor equipment for which insurance
or security is required under the provisions ofany road traffic legislation;

b. anywatercraft, marinerig or platform, hovercraft, aircraftor other aerial device;
c. buildings, land and water;
d. money; or

e. anyitem attached to any ofthe above.

1. Intransitbyroad, rail, water, air or by person;
2. beingloaded orunloaded in the course oftransitby road, rail, water, air or by person;or

3. temporarily housed overnightaway fromany specified or unspecified premises inthe
course of transit,

within the United Kingdom or any other territory in which cover is provided for insured
property, as stated in the schedule.

Film, photographs, negatives, artwork, transparencies, slide prints, recorded video tapes,
soundtracks, animation cellsand computer images, software and material used to generate
images, allin respectofyour productions or photographicshoots, and which belongto you
orforwhich you are legally responsible.

Any contractforthe hire of your property which requires the hirer to indemnify you for
damage to such property (other than fair wear and tear), whileitis hired out, including while
in transitor left on site by the hirer.

Any item of property which isnotunderthe personal supervisionofyou or anyone authorised
by you.

We will insure you againstdamage occurringduringthe period of insurance to insured
property at any location stated in the schedule. Thisincludes damage occurring duringthe
period of insurance toinsured property whilein transit but notdamage to insured
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Damage to property hired out

Additional cover

Re-shootor
re-compilation costs

Reconstitution of documents

Alternative hire costs

Continuing hire charges

Loss ofhirefees

Alternative vehicle costs

property whilehired out.

If stated in the schedule, we will also insure you againstdamage occurringduringthe period
of insurance to insured property while hired out.

The following are also provided up to the amount stated in the schedule:

1.

the necessary and reasonable additional costs and expenses you incur in completing

a production or photograp hic shoot following damage occurringduringthe period of
insurance to media artwork, which would not otherwise have been incurredin completing
the production. Alternatively, if the production or photographic shootis necessarily
abandonedas aresultof such damage to media artwork, we will pay the expenditure
incurred by you in the production or photographic shoot up to the date ofthe damage.

However we will notpay for:

a. anyclaimorlossarisingfromerrors ofjudgmentin exposure, lightingor sound
recordingor fromthe use ofincorrecttype of camera lens, raw film or tape stock;

b. anyclaimorlossarisingfromthe erasure ofsound orvideo tapes due to magnetic
orelectrical fields, unless beyond your reasonable control;

c. anyclaimorlossarisingfromdelay, confiscation or detention by customs or
government officials;

d. anyclaimorloss arisingfromabandonmentofthe production or ofany insured
property;
e. anyclaimorlossarisingfromthe failure of insured property;

f. anyfines, penalties or contractual damages dueto abandonmentordelay in
delivery ofthe production or photographic shoot;

g. damage to cut outs, unused footage or library stock which donotformpartofthe
final completed production or photographic shoot;

h. thevalue to you of any media artwork.
the reasonable costs ofreplacing or reconstituting your documents thatare notheld

electronically and which you need to continue your activities, if such documents have
been lostordestroyed as a directresultof damage covered under this section.

the reasonable hire costsincurred by you for the necessary hire of a substitute item of
similar type and capacity as a direct resultof damage covered under this section, for the
period beginning atthe date ofthe damage until theinsured property isrepaired or
replaced, but for no longer than six months.

continuing hirecharges for insured property hired in by you whilethe insured property
is being repaired or until permanently replaced, butfor no longer than six months, as a
directresultof damage covered under this section, provided:

a. you are legally liable for such costs under awritten contract; and

b. we have made paymentoradmitted liability for such damage.

loss offees you would havereceived forthe hire of your insured property undera
standard hire contract but fordamage covered under this section, for the period

beginning atthe date of the damage until the insured property isrepaired or
replaced, but for no longer than six months.

if a vehicle or crafttransportinginsured property is disabled as a result of damage
occurringduring the period of insurance, the reasonable costs you incurin:

a. transferring theinsured property to another vehicle or craft; or

b. hiring an alternative vehicle or craft of similar specification and capacity;

in order to fulfil your commitments to deliverthe insured property to itsintended
destination withinthe United Kingdom orto return it to its place of dispatch, provided:

i. thedamage is nototherwise excluded by any property section ofthis policy;and

ii. paymenthas been made or liability admitted by the insurer under any
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Reloading fallen property 7.
Loss prevention costs 8.
Removal ofdebris 9.

Additionsto insured property  10.

insurance covering such damage.

the reasonable costs ofreloading insured property in the event ofit falling accidently
from the transporting vehicle or craftwhilein transit during the period of insurance.

the reasonable and necessary costs you incur to protectthe insured property from
imminentinsured damage occurring duringthe period of insurance.

the reasonable costs and expenses you incur for clearance ofthe debris of insured
property following damage covered under this section.

damage occurringduringthe period of insurance to any additional insured property,
providedyou tell us the additional values as soon as possible and pay the
appropriate premium.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will tell
you the timeframes within which you must carry them out.

What is not covered We will notmake any payment for:

1.
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damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any
gradually operating cause;

b. drynessorhumidity, beingexposed to light or extreme temperatures, unless the
damage is caused by storm or fire;

c. coastal orrivererosion;
d. ariseinthewater table;

e. theftfroman unattended vehicle unlessthe item is completely hiddenwithinthe
storage compartment, bootor trailer ofthe vehicle and all security measures on the
vehicleor trailer are fully operational;

f. theft of unattended property away from any specified or unspecified premises
unless the itemis stored in a securely locked room or building;

g. theft by deception ofanyitemthat you have hired out, unless you have:
i obtained and verified atleast two trade references for each hirer; and

ii. retained acopyofthehirer’s letterhead and a copy of atleast two utility bills for
the hirer relating to the same premises; and

iii. retained a copy ofthe creditcard details ofthe hirer; and

iv. onlyallowed the actual hiring companyto collectthe hire items and upon
collectionhave copied identification of the hirer and have taken a photograph
of the hirer;

damage to any item being cleaned, worked on or maintained.
damage to any item while:

a. intransit by courier or postal service wherethe method ofdelivery does notrequire
arecipient’s signature on receipt;

b. stowed inthehold ofany aircraft or watercraft, whetherin transit or otherwise; or

c. inthe care, custody or control ofany airportor seaportoperator or any agentofany
airportor seaportoperator.

loss by fraud or dishonesty, other than the directphysical theft of property.
loss ordistortion ofinformation resulting from failure of any insured property.
the value to you of any lostor distorted information.

damage to any item directly resulting fromits own failure.

misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design
orthe use of faulty materials.
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9. unexplained loss ordisappearance orinventory shortage.
10. lossdueto clerical oraccountingerrors.

11. consequential,indirectorfinancial losses ofany kind, other than as provided under
What is covered, Additional cover.

12. a. damage caused solely by pollutionor contamination. This does notapply to
damage caused by accidental discharge duringthe period of insurance of oil or
water fromany storagetank, appliance or associated pipework located atany ofthe
covered locations stated in this section other than where resulting fromfailure; or

b. anyclean-up or decontamination costs or expenses resulting or arising from
pollution or contamination.

13. the amountofthe excess.

14. anydamage, loss, costorexpense directly orindirectly caused by, contributed to by,
resulting fromor in connection with any ofthe following:

a. terrorism;

b. civilcommotionin Northern Ireland;

c. war;

d. confiscation;

e. nuclear risks;

f. communicable disease;

g. anyfear orthreat of14.a. to 14.f. above; or

any action taken in controlling, preventing, suppressing orin any way responding to
14.a. to 14.g. above.

If there is any dispute between you and us over the application of 14.a. or 14.b. above, it
will be for you to show that the exclusion does notapply.

15. damage to,orany loss, costor expense arising in respectofany item of computer or
digital technology which is directly caused by:

a. acyber attack orfear orthreat ofa cyber attack;
b. ahacker orfear or threatof a hacker; or

c. itsdigital connectivity to any otheritemofcomputer or digital technology which has
been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

16. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

17. lossordamage due to your parting with title or possession of property or rights to
property priorto receiving paymentin full. This exclusiondoes notapply to theft by
deception ofanyitemthat you have hired out, whereyou have complied with the
conditions in What is not covered 1.g.

How much we
will pay

Repair and replacement

We will pay up to the amount insured stated in the schedule unless limited below orin
the schedule.

At our option we will repair, replace or pay for any lostor damaged items on the following basis:

1. forinsured property otherthan stock, hired-in equipmentand prototypes, the costof
repair or replacementas new.

2. forstock otherthan second-hand merchandise goods, samples and goods heldin trust,
the costofrepair orreplacementat the costpriceto you.

3. forsecond-hand merchandise goods and samples, the costofrepair or replacement at
the trade market value.

4.  forhired-in equipment, the lesser of:

a. theextentofyour legalliability in respectofrepairing or replacing the hired-in
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Pairs and sets

Other interests

Special limits

Damage outside
the EU and UK

Damage outside the UK

Damage within the UK

Specific locations

Limit per vehicle or craft

Hired-outproperty

equipmentas specified in the hire contract;
b. the costsofrepairofthe hired-inequipment;

c. thecostsofreplacementofthe hired-in equipmentwith amodel of equivalent
specification, age and condition.

5. forgoodsheldin trust, the lesser of:
a. your liabilityin respectofthegoodsheld in trust;
b. the costofrepairorreplacementat thetrade market value ofsuch goods.

6. forprototypes, thecostto you ofthe materials necessary to reinstate the prototype
to the same condition as itwas immediately prior to damage occurring.

If any insured property that has an increased value because itforms partof a pair or set
suffers damage any paymentwe make will take accountofthe increased value.

Any paymentwill take into accounttheinterestofany party having an insurable interestin
the insured property, provided you have advised us ofthe nature and extentof the interest
together with the name and address ofthatinterested party.

Where covered, the most we will pay for damage occurring outside ofthe European Union,
the United Kingdom and Gibraltaris the amount insured stated in the schedule fordamage
to insured property anywherein the world.

Where covered, the most we will pay for damage to insured property occurringoutside ofthe
United Kingdom isthe combined total ofthe amounts insured stated in the schedule for
damage to insured property:

1. inthe European Union;and
2. anywherein the world.
Where covered, the most we will pay for damage to insured property occurringanywherein

the United Kingdom isthe combined total oftheamounts insured stated in the schedule for
damage to insured property:

1. inthe United Kingdom;

2. in the European Union;and

3. anywhereinthe world.

The mostwe will pay fordamage to insured property at any contract location, event
location, employee’s home, specified or unspecified premises is the combined total

of theamounts insured stated in the schedule for damage to
insured property:

1. ateachlocation;and
2. inthe United Kingdom, the European Union and anywherein the world.

The mostwe will pay fordamage to insured property in any onevehicleor craftwhile in
transit is the amountstated in the schedule.

The mostwe will pay fordamage to insured property while hired outby you otherthan under
a standard hire contract is theamount stated in the schedule. This is included within, and not
in additionto,theamount insured for hired-outinsured property stated in the schedule.

Your obligations

If any damage occurs

We will not make any payment under this section unless you:
1. notify us promptly ofany damage which mightbe covered;

2. notify any third-party carrier oftheinsured property ofany damage you discover within
the time limits for notification of damage stipulated in your contract of carriage with them;

3. notifyusofanylossarising fromtheft or attempted theft by any director, partner, trustee,
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Re-shootor
re-compilation costs

Unoccupancy

Building works

Hiring in equipment

committee member, employee or volunteer of yours within ten working days ofits
discovery by you;

4. reportto the police orrelevantlocal authority, as soon as reasonably possible, any
damage arising fromtheft, attempted theft, arson, malicious damage, riot or civil
commotion and obtain acrime reference from them; and

5. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthedamaged property. We will tell you if we want to do this.

You must:

1. take all reasonable steps to make back-up copies of media artwork at least every two
working days and keep the copies away from each backed up device;

2. retain all duplicated works, prints or offshoots until the production or photographic shoot
has been completed;

3. make arrangements with a third-party processing laboratory prior to the commencement
of the production or photographic shootto process mediaartwork on receiptand advise
you immediately if any damage to the media artwork is discovered,;

4.  examine the processed mediaartwork fromthe laboratory on receiptand, ifdamage is
discovered, take immediate stepsto avoid arecurrence; and

5. take a copyofthe media artwork priorto commencementoftransfer to any other format.

If you do not,we may reduce any payment we make under this section by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

You must tell us immediately if the buildings atany specified or unspecified premises,
including any self-contained areas ofthe buildings, will be left unoccupied or will not be used
for more than 30 consecutivedays. We may changethe terms and conditionsofthis policy or
impose additional requirements thatyou must carry out. If we impose additional requirements
we will tell you the timeframes within which you mustcarry them out.

If you do nottell us, we will not make any payment for damage occurringwhile the buildings
are unoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings atany specified or unspecified premises and the estimated costis more than
£75,000, you must tell us about thework at least 30 days before the work starts and before
you enter into any contractfor the works. We may change the terms and conditionsofthis
policy orimpose additionalrequirementthat you must carry out. If we impose additional
requirements we will tell you the timeframes within which you must carry them out. If you
do nottell us, we will notmake any paymentfor damage directly or indirectly caused by
orresulting fromthe building works.

You do nothaveto tell us ifthe work is for redecoration only.

When hiringininsured property you must complete and record an inventorycheck and
inspectall insured property fordamage priorto acceptance and agree a schedule ofany
damage with the hire company before taking charge of theinsured property. Upon returning
the insured property to the hire company you must only return theinsured property to
persons authorised within the hire company to acceptthe return of equipment.

We will notmake any payment under this section in respectofany incidentoccurringwhile
you are notin compliance with these conditions unlessyou can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.
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