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Property —contents

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Art and collections

Contents

Crime

Employees’ cycles

Personal effects

Rent payable

Art, antiques and collectibles of particular value due to their age, style, artistic merit
or collectability.

The contents oftheinsured premises used in connection with your activities which
belong to you orforwhich you are legally responsible, including:

1. computers;

stock;

prototypes;

art and collections;

a > 0D

fixtures and fittings, tenant’s improvements, decorations and general contents including,
if attached to the building, external signs, aerials and satellite dishes; and

6. pipes,ducting, cables, wires and associated control equipment withinthe insured
premises and extendingto the public mains.

The following are notincluded within this definition:

a. anymechanically propelled vehicle or mobile plantor equipmentfor which insurance
or security is required under the provisions ofany road traffic legislation;

b. anywatercraft, marinerig or platform, hovercraft, aircraft, drone or other aerial device;
c. buildings, land and water;

d. fixed glassinwindows, doors and fanlights, glassshowcases, glass shelves, mirrors
and sanitary fixtures and fittings;

e. money; or

f. anyitem attached to any ofthe above.

Dishonesty ofany personunder acontract of service with you where there was a clear
intention to cause you financial loss or damage and to obtain personal financial gain over
and above salary, bonus or commission.

Cycles and cycle accessories whichbelong to your partners, directors, trustees, committee
members, employees or volunteers or for which such persons are legally responsible.

Articles worn, used or carried about the person which belongto your partners, directors,
trustees, committee members, employees, volunteers or visitorsto theinsured premises
orforwhich such personsarelegally responsible. Jewellery, cash, bank and currency notes
are notincluded withinthis definition.

Rent forthe insured premises that you must legally pay whiletheinsured premises orany
part ofitis unusable as a result of damage insured by this section.

What is covered

Additional cover

Glass

We willinsureyou againstdamage occurringduringthe period of insurance to contents
contained in theinsured premises and any otheritems specified in the schedule.

The following are also provided up to the amount stated in the schedule:

1. damage occurringduringthe period of insurance to any fixed glassin windows, doors and
fanlights, glass showcases, glass shelves, mirrors and sanitary fixtures and fittings contained
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Costs following
glass breakage

Additionsto contents

Identity fraud

Personal effects
Employees’cycles
Reconstitution of

electronic data

Reconstitution ofdocuments

Lock replacement

Building damage by theft

Metered water and fuel

Unauthorised use of utilities
Accidental discharge
of gas system

Extinguisher and alarm
re-setting expenses

10.

11.

12.

13.

14.

intheinsured premises, which belongs to you or for which you are legally responsible.

the necessary and reasonable costs you incur following insured breakage or scratching
during the period of insurance ofglass, which belongsto you or for which you are
legally responsible, for:

a. temporaryboarding-up;

b. repair ofwindow frames or removal or replacement of fixtures and fittingsin the
course ofreplacing the glass;

c. replacementlettering or other ornamental work and alarmfoil on glass.

damage occurringduringthe period of insurance to any additional contents, provided
you tell us the additional values as soon as possible and pay the appropriate premium.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will
tell you thetimeframes within which you must carry them out.

the following reasonable and necessary expenses you have to pay solely as a direct
result ofan identity fraud occurring duringthe period of insurance:

a. solicitor’s fees to defend a claim against you by financial institutions, to remove
incorrectjudgments, to challenge acreditrating or to withess your signature;

b. the costofsending letters by certified postand making telephone calls to the police,
financial institutions and creditagencies;

c. fees charged when you re-apply fora commercial loan thatwas originallyrejected.

damage occurringwithinabuilding at theinsured premises during the period of
insurance to personal effects providedthey are notinsured elsewhere.

damage occurringwithinabuildingattheinsured premises during the period of
insurance to employees’ cycles provided they are notinsured elsewhere.

the reasonable costofreconstitution of data as a directresult ofdamage covered
under this section.

the reasonable costs ofreplacing or reconstituting your documents thatare notheld
electronically and which you need to continue your activities, if such documents have
been lostordestroyed as a directresultof damage covered under this section.

the costs you incurto replace locks and keys necessary to maintain the security of the
insured premises orany safes or security control apparatus following theftorloss or
misuse of physical security keys occurring during the period of insurance. However
this does notapply to the unauthorised modification of any digital or electronic locks.

the costofrepairing damage occurring during the period of insurance to the buildings atthe
insured premises caused by theft or attempted theftand for which you are legally liable.

the costthatyou incur for any metered water and fuel used at the insured premises
when such water or fuel has been accidentally released or rendered unusable for its

intended purpose as adirectresult ofinsured damage occurringduring the period of
insurance to any storagetank, equipmentor piping located attheinsured premises
resulting froma cause nototherwise excluded.

the costto you of any metered water, gas or electricitythat you did not use, butyou are
legally responsible for dueto athird party using your metered water, gas and electricity
without your authorisation provided that you discoverthe unauthorised or unlawful use
during the period of insurance.

the necessary and reasonable costs that you incur to refill the cylindersofany gas
flooding systeminstalled atthe insured premises, followingaccidental discharge of
the system during the period of insurance.

the necessary and reasonable costs and expenses you incur in order to refill fire
extinguishing appliances, replace sprinkler heads and resetthefire or intruder alarm
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Loss prevention costs

Removal of debris

Defective title — art
and collections

Outdoor items

Refrigerated stock

Continuing hire charges

Crime
Undamaged fixtures
and fittings

Contents temporarily
elsewhere

15.

16.

17.

18.

19.

20.

21.

22.

23.

system following damage covered under this section.

the necessary and reasonable costs you incur to protectthe contents fromimminent
damage that would be covered under this section.

the reasonable costs and expenses you incur for clearance ofthe debris of contents
fromtheinsured premises orthe area immediately adjacentfollowing damage covered
under this section.

if, during the period of insurance, someone claims thatan item of art and collections
isnotrightfully yours and you are legally obliged to return the item to its rightful owner
because itis proved thatyou do nothave good titleto it, we will pay you the amount
you paid forit, or the agreed value ifthe item is individually valued in the schedule or
contained in any valuationlodged with us and this value is less. We will only do thisif:

a. you boughttheitemduringthe period thatthe art and collections have been insured
with us;and

b. you madereasonable enquiriesabouttheitem’s provenance before you boughtit.
damage occurringduringthe period of insurance to outdoor furniture, heaters,

ornaments, statues and other similar items that are normally leftoutdoors withinthe
confines oftheinsured premises.

the necessary and reasonable costs and expenses you incur to replace spoiled
refrigerated stock stored in a refrigeration unitatthe insured premises where such
spoilage was caused by:

a. afault intherefrigeration unit;
b. escapeofrefrigerant;or

c. failure ofthe public supply of electricity or gas, unless the failureis as a result ofa
deliberate act ofthe supply authority to withhold or restrict supply,

occurringduring the period of insurance, providedthattherefrigeration unitis:
i. lessthan five yearsold at the date ofloss; or

ii. maintained under annual contractby a suitably qualified refrigeration engineer.

continuing hire charges for contents hired in by you while such contents are being
repaired or until permanently replaced as adirectresultof damage covered under this
section, provided you are legally liable for such costs.

your directfinancial loss if, duringthe period of insurance and in the performance of
your activities, you discover aloss fromcrime, provided:

a. thecrime was committed during the period thatyour contents have been
continuously insured with us; and

b. the crime was notcommitted after any director, partner, trustee, committee
member, senior manager or officer ofyou first becomes aware of any crime
committed by the person under acontractofservice with you.

tenant’s fixtures and fittings ifyour lease is cancelled by thelessor as a consequence of
damage occurringduringthe period of insurance to the insured premises, provided
the cancellationis avalid condition of your lease and that you are unable to save such
fixtures and fittings. We will only cover undamaged fixtures and fittings where the
schedule shows alimitfor fixtures and fittings.

damage occurringduringthe period of insurance to contents, excluding handheld
devices, temporarily elsewherein the United Kingdom, including while:

a. atthehome ofany director, partner, trustee, committee member, employee or
volunteer ofyours;

b. at anylocation whereyou are attending apromotional eventor exhibitionin
connection with your activities;

c. atanylocation forthe purpose ofcleaning, maintenance, repair or restoration; and
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d. intransit.

What is not covered We will notmake any payment for:

1.

10.

11.

12.
13.

14.

damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any
gradually operating cause;

b. drynessorhumidity, being exposed to light or extreme temperatures, unless this
is a resultof storm orfire. This clause does notapply to the cover under What is
covered, Refrigerated stock;

c. coastalorrivererosion;
d. ariseinthewater table; or

e. theftfrom an unattended vehicle unless the item is completely hiddenwithinthe
storage compartment, locked bootorlocked trailer ofthe vehicle and all security
measures on thevehicleortrailer are fully operational.

damage to any item being cleaned, worked on or maintained.

damage to any item directly resulting fromits own failure.

loss or distortion of information, data or records. This does notapply to cover under
What is covered, Additional cover, Reconstitution of electronic data.

the value to you of any lostor distorted information.

misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design
or the use of faulty materials.

unexplained loss or disappearance or inventory shortage.
loss dueto clerical or accounting errors.

loss by fraud or dishonesty, otherthan the direct physical theftof property. This does not
applytothecoverunder What is covered, Additional cover, Crime.

consequential, indirect or financial losses of any kind, other than as provided under What
is covered, Additional cover.

a. damage caused by pollutionor contamination. This does notapply to damage
caused by accidental discharge during the period of insurance ofoil or water from
any storagetank, appliance or associated pipework located atthe insured
premises otherthan whereresulting from failure; or

b. anyclean up ordecontamination costs or expenses resulting or arising from
pollution or contamination.

the amountof the excess.

any damage, loss, costor expensedirectly or indirectly caused by, contributed to by,
resulting fromorin connection with any ofthe following:

terrorism;
civilcommotionin Northern Ireland;
war;

confiscation;
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nuclear risks;

-~

communicable disease;

any fear or threat of 13.a. to 13.f. above; or

«

any action taken in controlling, preventing, suppressing, responding orin any way
relating to 13.a. to 13.g. above.

If there is any dispute between you and us over the application of 13.a. or 13.b. above, it
will be for you to showthat the exclusion does notapply.

damage to,orany loss, costorexpense arising in respectofany item of computer or
digital technology which is directly caused by:
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a. acyber attack orfear orthreat ofa cyber attack;
a hacker orfear or threatof a hacker; or

c. itsdigital connectivity to any otheritemofcomputer or digital technology which
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

15. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

16. lossordamage due to your parting with title or possession of property or rights to
property priorto receiving paymentin full.

Special condition

Change of insured premises

How much we
will pay

Repair and replacement

If:
1. you notify usthat you are changing insured premises; and

2.  we agree to coveryou for damage to contents at your newinsured premises after
you move;

we will continueto insure you fordamage to contents contained in your formerinsured
premises. This cover will be provided:

a. fora maximum of30 days fromthe date cover starts at the new insured premises; or
b. untilthe keys to the former insured premises are returned by you; or
c. untilweceaseto provide anycover fordamage to contents atyour newinsured premises;

whicheveristhesoonest. Ifthe cover fordamage to contents is provided on adifferent basis
at thenew insured premises, the cover provided under this Special condition for damage to
contents at theformer insured premises will continue on the same basis as that which
previously applied.

The cover provided under this special conditiondoes notincrease the amount insured.

We will pay up to the amount insured stated in the schedule unless amended below orin
the schedule.

At our option we will repair, replace or pay for any lostor damaged items on the following basis:

1. forcontents, otherthan stock, hired-inequipment, prototypes, art and collections,
personal effects and employees’ cycles, the costofrepairorreplacementas new.

2. forstock otherthan second-hand merchandise goods, merchandise goodswhichhave
been sold but notdelivered and goods heldin trust, the costofrepair or replacement at
the costpriceto you.

3. forsecond-hand merchandise goods, the costofrepairorreplacementatthe trade
market value.

for merchandise goods which have been sold but notdelivered, the agreed contractprice.
for hired-in equipment, the lesser of:

a. theextentofyour legalliability in respectofrepairing or replacing the hired-in
equipmentas specified in the hire contract;

b  the costsofrepair ofthe hired-inequipment; and

c. thecostsofreplacementofthe hired-in equipmentwith amodel of equivalent
specification, age and condition.

6. forgoodsheldin trust, the lesser of:
a. your liabilityin respectofthegoodsheld in trust; and

b. the costofrepairorreplacementat the trade market value of such goods.
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Pairs and sets

Other interests

Inflationary provision cover

Underinsurance

Index linking

7. forprototypes, the costto you ofthe materials necessary to reinstate the prototype
to the same conditionas itwas in immediately prior to damage occurring.

8. forart and collections, the agreed value ofany lostordamaged item which is
individually valued in the schedule or contained in any valuation lodged with us.
However, ifthe item is only partly damaged, we will decide whether we repair, restore,
replace or pay the agreed value of the damaged item. If we repair or restore a damaged
item, we will also pay forany loss in value.

Foranyitem ofart and collections which has notbeen individually valued in the
schedule orvaluation, we will decide whether we repair, restore, replace or make a cash
settlement for that item. If we choose to make a cash settlement, we will pay the market
value of theitem immediately prior to the damage, taking accountofany increased value
the item may have because itforms partof a pair or set. The most we will pay forany
oneitem, pairor set is the amountstated in the schedule.

9. forpersonal effects, the costofrepairorreplacementas new, but notmorethan the
amount stated in the schedule for each incidentofloss.

10. foremployees’ cycles, the costofrepairorreplacementas new, but notmore than the
amount stated in the schedule for each incidentofloss.

If any contents which have an increased value because they form part of a pair or set are
damaged any paymentwe make will take accountofthe increased value.

Any paymentwe make will take into accounttheinterestofany party having an insurable
interestin the contents insured, provided you have advised us ofthe nature and extent of
the interesttogether with the name and address ofthat interested party.

Provided thatyou advise us of the replacementvalue ofthe contents at the beginning of
each period of insurance, the amount insured will automatically be increased by an
additional percentage to take account ofany inflationaryincreases over the period of
insurance. Your schedulewill show ifInflationary provision cover applies and the
additional percentage amount.

If, at the time of damage, we establish that:

1. the amountinsured; or

2. thedeclared amount, where you have selected a first loss limit which is stated on
the schedule;

does notrepresentthetotal value of the contents, we will reduce the amountwe pay in the
proportion thatthe premiumyou have paid bears to the premium we would have charged
you if you had declared the total value of the contents.

We will only apply this calculationiif:
1. wefindthatthe amount insured islessthan 85% ofthe contents; and

2. we establish that your failure to declare the total value ofthe contents was not
deliberate or reckless and was a breach ofyour obligationto:

a. make a fair presentation ofthe risk to us before the start ofthe period of insurance; or

b. notifyusofachangeofcircumstancesin relation to the total value of the contents,
which may materially affect the policy; or

c. make afair presentation oftherisk to us when notifying us ofa change of
circumstances in relation to the total value ofthe contents which may materially
affect the policy.

Thisremedy may apply in addition to General conditions2. b.ii.and 4. b. ii.

If your failure to declare the total value of the contents was deliberate or reckless, the remedy
under General conditions 2.a. or 4.a. will apply.

If you decideto renewthis section with us, we will automatically adjustthe amount insured
ordeclared amount, as appropriate, for contents for the subsequent period ofinsurance in
linewith any changein nationally publicised indices. You should advise us ifyou do notwant
us to increasethe amount insured ordeclared amount in this manner. However, we will
notreducethe amount insured ordeclared amount withoutyour consent.
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Your obligations

If any damage occurs

Backing-up electronic data

Hiring in equipment

Protections

Unoccupancy

Building works

Unauthorised use of utilities

We will not make any payment under this section unless you:

1. notify us promptly ofany damage which mightbe covered,;

2 notify us promptly ofany claimthat an item of art and collections is notrightfully yours;
3. notifyusof anyloss from crime within ten working days ofits discovery by you;
4

reportto the police or relevantlocal authority, as soon as reasonably possible, any
damage arising fromtheft, arson, malicious damage, riot or civil commotion and obtain
a crime reference fromthem; and

5. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthe damaged property. We will tell you if we want to do this.

You must take all reasonable steps to make back-up copies ofdataat least once a week
and keep the copies away from the insured premises. If you do not,we may reduce any
paymentwe make by an amountequal to the detrimentwe have suffered as a result.

When hiringin property you must complete and record an inventory check and inspectall
property fordamage priorto acceptance and agree a schedule ofany damage with the
hirecompany beforetaking charge ofthe property. Upon returningthe property to the hire
company you must only return the property to persons authorised withinthe hire company
to acceptthe return of equipment.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unlessyou can demonstrate that such
non-compliance could nothaveincreased therisk ofthedamage occurringin the
circumstances in which itoccurred.

1.  You must ensurethat all fire alarms, security systems and physical protections notified
to us are in full operation whenevertheinsured premises is left unattended, unless
you have already advised us that a system is notworking properly.

2. You must also advise us as soon as reasonably possibleifforany reason a system is not
working properly. We may then vary theterms and conditionsofthis policy. All systems
must be regularly serviced under contract by a reputable company atleast annually.

We will not make any payment under this section in respectofany incidentoccurringwhile
you are notin compliance with these conditions unlessyou can demonstrate that such non-
compliance couldnothaveincreased therisk ofthe damage occurringin the circumstances
in which itoccurred.

You must tell us immediately if theinsured premises, including any self-contained areas

of the buildings, will be leftunoccupied or will not be used for more than 30 consecutive days.
We may changetheterms and conditions ofthis policy orimpose additional requirements
that you must carry out. If we impose additional requirements we will tell you the timeframes
within which you mustcarry them out.

If you do nottell us, we will not make any payment fordamage occurringwhilethe insured
premises isunoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings attheinsured premises and the estimated costis more than £75,000, you must tell
us about thework at least 30 days before the work starts and before you enter into any contract
forthe works. We may change theterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements we will tell you the
timeframes within which you mustcarry them out. If you do nottell us, we will not make any
paymentfor damage directly or indirectly caused by or resulting from the building works.

You do nothaveto tell us ifthe workis forredecoration only.
If theinsured premises isnotoccupied by you, you mustinspectthe insured premises at least
weekly and take action to prevent furtherlosses as any potentialunauthorised useis discovered.

We will notmake any payment under this section in respectofany incidentoccurringwhile
you are notin compliance with these conditions unlessyou can demonstrate that such
non-compliance could not haveincreased therisk ofthe damage occurringin the
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circumstances in which itoccurred.
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